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Tepmunsl 1 onpeneneHHs

AGoHeHT — (u3HUECcKOe U0, IOPHIMYECKOE JIMI0, MHIHBHY aJIbHELH MPeIIpPHHHMATENE, ¢ KOTOPBIM 3aKIIOYEH 10r0BOP
06 OKa3aHMHM YCIIyT CBAZH.

Yeayru — ycIyTH CBA3H IO Nepefayue NaHHBIX, 338 UCKIIOYCHAEM Tiepenady TonocoBOi WHGOPMALHHA M TEIEMaTHUSCKHE
YCIIYTH CBSI3H.

Pacuernelii mepHoJ — IOJ pacueTHRIM NEPHOIOM TIOHHMAETCHS OIWH KaieH[ApHbId Mecsu, Jatoil Hadana pacyeTHOTO
NEPHOJIA CUHTASTCA 1aTa BHECEHMS NEHE)KHBIX CPEICTR Ha JMIEeRoH cuéT aboHeHTa.

HUndopmannonno - 6unaunropas cucreMa (MBC) — KOMIBIOTEPHIUPOBAHHAS CHCTEMA, OCYIIECTBISIONIAA TIPOLEAyPY
pacueroB ¢ aboHeHTaMU,

JInuesoi cuer AGOHEHTa — CHETYHK, Ha KOTOPOM (PHKCHPYIOTCA aBAHCOBBIE ILIATEIKH AGOHEHTA W CyMMBI JEHENKHBIX
CpeZCcTB, yHepikaHHble (CIMCAHHBIE) W3 MAHHEIX IIATEXKEH B KadecTBe OMIaTel 3a Yemyr. JIMiepoid cder HMeeT
YHUKaJIbHB1H M neHTHDUKAIMOHRbT HoMep (id), yKassIBaeTCs B HOMepe JIOr0BOpa U B 3aKas3ax K HeMY U 3alIMIIEH MapoyeM.
Bnecenue genexHbIX cpeacTs Ha JInnepoi cuer — apancoBbli mnatex AGoHenTa B momssy Omeparopa ¢ yKasaHHeM
Homepa JIMIEBoro cyeTa B HAMMEHOBAHUA OILTAYHBACMOH YCIyTH.

Crnucanne TeHeKHBIX cpeaeTs ¢ Jlnuesoro cuera — cnucanne OnepatopoM JEHEKHEIX CPEICTB H3 aBaHCOBbIX MaTexe
AboHeHTa B KAUECTBE OIUIATHI 32 YCITYTH.

Tapudasii naan obeayxupanus (TTIO) — coBOKYNHOCTH LIGHOBBIX M NPOLEIYPHLIX YCIOBHH, Ha KoTopeix Oneparop
OKa3bIBaeT YcIyrH AGOHEHTY.

AOoHenTCKas JIMHHSI — JIMHHA CBAZM, COENMHSIONIAs IOJIb30BATENbekoe (OKOHeuHOoe) 000pYAOBaHHE C CETHIO CBS3M
Onepatopa.

Ipenocrasienne aloHEHTY NOCTYNAa K CETH CBH3H — COBOKYNHOCTh Jelcteuii Onepatopa mo (opMHpOBaHHIO
aboHeHTCKOH NHHAN M MOAKIIOUEHHIO MONB30BATeTbCKOro (OKOHeUHOro) 06opynoranns AGOHEHTa ¢ ee MOMOLIBID K CeTH
cBs3d Oneparopa.

Texnuueckasi BO3MOKHOCTL NpeJocTABIeHHT AOOHeHTY JocTyma K ceTH cBs3d Omnepatopa — HaHuHe
He3a0eHCTBOBAaHHOH MOHTHPOBAHHOH eMKOocTH ceTH c¢Ba3H Omneparopa, nossonsowned Oneparopy cBsasu obecneqduTh
BO3MOJKHOCTE OKa3aHH: aD0HEHTY YCIIyrH CBA3H, YKA3aHHOH B 3adBKe.

Caiit Oneparopa — odumuaneeii pecype Onepatopa cBsi3u B ceTH IHTEpHET, NOCTYTHLIH MO afipecy:
https://lanintercom.ru

1. CocTaB oKa3bIBaeMBIX YCJIYT CBSI3H

1.1. B cootBercTBHHM ¢ BRIaHHLIME Onepartopy mMieH3uaMy, Jlorosopom, 3aseioil AGoHeHTa M BHIOpaHHEIM AGOHEHTOM
Tapuduev TaHoM OOCTY:KMBAHHA, SBITIOIMMHUCS HEOTBEMIIEMBIMH HacTAMH J[OroBopa, a TakKe HaCTOSLIHMH
IlpaBunamu, Oneparop oxaseiBaeT AGOHEHTY:

- YCIYTH CBS3M IO Iepeladd AAHHBIX, 3a MCKIIOUEHHWEM YCIyT CBA3M IO Iepenade NaHHBIX IIF Lenel mepenadu
TOJIOCOBOH HH(OPMaIHH,

- TeNeMATHYECKHE YCIIYTH CBA3H.
1.2. B pamkax okazanus Yeryr Oneparop obecnieunBaer npeaocrasneane AGOHEHTY:

- nocTyma K cetH ceasd Oneparopa;
- COEMHEHHH 10 CETH TIepe/aun JaHHEIX, 33 HCKIIOUSHHEM COeMHEHHH 11 Lenel Nepejayn rojiocosoi nubopMarum;

- [OCTyna K YyCIyraM Iepelaud NAHHBIX, OKa3BIBAGMbIM APYTHMH ONepaTopaMH CBA3H, CeTH Iepegavd IaHHBIX
KOTOPEIX B3aMMOIEHCTBYIOT C CeThio cBA3u Oneparopa;
- pocTyna K HHGOPMAIMOHHEIM CHCTeMaM HWH(OpPMamUMOHHO-TENeKOMMYHMKAIMOHHBIX CEeTeH, B TOM YHCIe K CeTH

WuTeprer;
- IPHEMA W Tepeadyl TeIeMATHUECKHX 3JIGKTPOHHBIX COOOLIEeHHUI (3TIeKTPOHHAS 1104Ta).

2. IMopsaok mpemocTapJaeHus A0CTyNAa K ceTH mo TexHoyorud Ethernet

2.1. Jloctyn k cerd cBsa3H Oneparopa OpraHu3yeTcd MOCPENCTBOM MNPOKTANKH abOHEHTCKOH IMHUH OT 000pyIOBaHHS
Onepartopa (KOMMYTaTopa JIOKANBHOM ceTi) B moMeleHHe ADOHeHTa Kk aDOHEHTCKOMY YCTPOHCTBY M MOAKIIOYEHHs €ro B
ceTs cea3d Oneparopa.



2.2. Tpencrasurens Oneparopa co3BanHuBaercss ¢ AGOHEHTOM, COTJIACOBBIBAETCS Bpemsl NpOBEleHHMs palboT, a Takke
OrOBApHBAIOTCA BCE BOMPOCHI, CBi3aHHble ¢ HUMU. AOOHEHT 1o mpockbe OmepaTopa OKa3blBaeT MOCHIBHYK NOMOIb 110
BOIPOCAM JOCTYTIA B TIOABe3, TaMOyphI 3/[aHuUA.

2.3. CrouMoCTh YCIyrd M0 AOCTYIy K ceTd cBssu Oneparopa He NpeaycMaTpuBaeT paboThI MO KpemmeHwio kabes
abOHeRTCKOM IHHAY BHYTpH noMelnenns AGorenTa citamu Oneparopa.

IMpencrasurens Oneparopa BHYTPH IOMEIIERH IPOKIafbBaeT a00HEHTCKYIO JIHHAK, 0 JOCTYITHOH Tpacce 63 MOHTaxa,
no ofopynoBanus AGOHEHTa WM, MO COrNacoBaEMio ¢ AGOHEHTOM, MPOM3BOJMT MOHTaX KalenbHOH KOpoOkH B paifoHe
BXOJIHOM 1BepH (10 3 METPOB) OT KOTOPOM IpoKiajbBacT aG0OHEHTCKYIO JIMHHIO, 10 JIOCTYIHOH Tpacce 6e3 MOHTaxa, 10
obopynoeauns AGoHeHTa.

2.4. B pamkax OkasaHHs yCIyrH [0 NOJKITFO¥EHHIo, cumaMu OnepaTopa npejyCMaTpHBaeTCs MepBOHavYanbHas HacTpoika
nporpamMMHEOro obecmedenus KommsloTepa Afonenra chnamu Omnepartopa. HHEIE HAcTpOMKH MOTYT OCYINECTBIIATHCS
OneparopoM IpH HATHIHRH MTHCEMEHHOTO 3asBieHus aboHeHTa 110 gelicTytonmM Tapudam OnepaTopa.

2.5. Tlocne 3aBepiienus paboT Mo nojkIoYeHHo AGOHEHTY NEMOHCTpHpYeTCa paboTOCTIOCOGHOCTE YCIYr M BpPY4aeTcs
JlueT HacTpoek, cofepIKaluil CBeleHHs 0 HeoOXOIMMBIX MapaMeTpax HACTPOHKH IPOTPaMMHOTO OOeCIeHeHHs, a TaKke
HnenTaduKaEoHHbe JaHHEe ADOHEHTa.

2.6. AGoHEeHT 00f3aH NPHHATH YCIAYTY IO NMOAKIIOYCHHIO HEIOCPEICTECHHO TOCTC ¢¢ OKasaHmus, Jub0 OTKA3aTbeAd OT
[PYEMKM, TPEACTAaBHB COTPYAHMKY Oneparopa NMCEMEHHYIO MOTHBMPOBAHHYH IpereH3mio. QaxT okaszanus AOGOHEHTY
YCIIYTH TI0 TIOAKTIOYEHAI0 0TMedaeTcs B AKTe BBIIOTHEHHBIX paboT.

2.7, Texaudeckue napaMeTpsl JocTyra no Texronoryu Bthernet:

2.7.1. AbonenTckuii mutepdelic moctyna k ceru Oneparopa: Fast Ethernet.

2.7.2. OneparopoM npeIycMOTpeHa UIL cOeJMHEHHIL 1T CeTH Mepe/iadyy JaHHbIX, 33 MCKIIOUEHHeM COelHHEHUH 1 [efel
nepeqayl rojocoBOi MHGOPMalHK nojoca nponyckaHus aboHeHTckoro unTepdetica (mo yama cazu Oneparopa) 100
Mbnt/c.

2.7.3. Tlonoca mpormmyckaHus T N0CTyTa K yCIIyraMm Iepefjadyd JaHHBIX, OKa3bIBAEMBIM JDYTHMH OIEPATOPAMH CBSI3H, CETH
niepeiadd JAaHHBIX KOTOPHIX B3auMOJelicTBYIOT ¢ cerhio cea3u Oneparopa ¥ focTyna K MHGOPMAlHOHHLIM CHCTEMaM
HH(DOPMAITMOHHO-TENICKOMMYHHKALIMOHHEIX ceTeld, B ToM uucie K cerd MHTepret B cootBercTru ¢ TI10.

2.7.4. Jlns npeocTaBiieHHs YCIIyT CBA3M HenonkayeTes [IpoTokon nepenaun aanHeix: IP Bepeun 4 .

2.7.5. B 3aBHCHMOCTH OT TEXHOJIOMHH JIOTHYECKOH OpraHMsaluM cBA3H Ha cern Oreparopa, B Ka4ecTBE YHHKaIBHOTO
uneHTH(dHKATOpa JUls TONB30BAHMA YyCayramu cBs3d, OmNepaTop 0OpM NOJKTOYEHMH TPHCBAHBAET OKOHETHOMY
obopynosanuio AGOHEHTA CTATHYECKHH WK JuHaMuueckuii [P-agpec.

3. ObopynoBanue

3.1. Oxaznieaemble OmnepatopoM YcoITyrd He NpefHasHadeHHl 1 paboThl ¢ NPHUNOKEHWSIMH OHpIKeBLIX TEPMHHANOB B
peanbsHOM BpeMeHH; IUTs HCTIOIE30BaHMs UHEIX NPHIO/KeHHH, HecTabuIbHOe coeMHEHNE ¢ KOTOPEIMH Yepe3 CeTh Nepeayn
JIAHHBIX MOJET MOBNeYb MpUYHHeHHe AGOHEHTY yiep0a, HHEIX HeyToOCTE.

4. TexHn4ecKHe NOKA3aTe/H, XAPAKTEPH3YIOIIHE KAYECTBO YCIYT

4.1. B xavecTBe TEXHMYECKUX HOPM, B COOTBETCTBHH C KOTOPEIMH OKa3LIBAIOTCS YCIYTH CBA3H OreparopoM, HCIOIE3YeTCs
[Tpuxa3 MunucrepcTBa MHGOPMALMOHHEIX TexHonorui u cBs3u Poccuiickoll @enepaimu Ne 113 ot 27.09.2007 roma u
Pyxopopsmuii nokyment otpacnu «Ceru u ciyx0bl nepenauun nannsrxy P1.45.128-2000.

4.2. BpemeHHBIe 3aiepKKn TIpH npoxoxaerun (Tyaa u obparno) PING-nakera mexmy [loms3oBaTensckum (OKOHETHBIM)
obopynoearueM AbonenTa i Cetsro OmepaTopa B CpeHEM 3a MecAll He JomkHa npessmmats 100 mc.

4.3. JlocTOBepHOCTh Nepelaud HH(OPMALHH — OOMyCKaroTcs HckaxkeHusa He bGomee 0,1% or obwema nepemanHoi
uH(OpMAIUH B TedeHHe PacueTHOrO NepHoaa.

4.4. BozMorkHas ToTeps MAKETOB MeXKAy MarucTpanbHbMu yinamu Cerm Oneparopa He MO/KHa mpeRbnnats 1% 3a
PacuerHsiii mepuos.

4.5, Cropocts nocryna k Cera Hatepuer — mo 100 Mbut/c, ecimi uHOe He OPERyCMOTPEHO COOTBETCTBYFONMM TapubHbBM
IUIAHOM.

4.6. Joctyn (B TOM 9HCIIe CKOPOCTh JocTyma) K pecypcam Cetn MHTepHeT, paBaMi Ha yTipaBiieHHWe KoTopbiMA Omeparop
He o0najiaeT, He rapaHTHPYeTCA.

5. Orpann4eHns NPH HCNOJAb30BAHHH YCIYTAMH

5.1. OmepaTop uMeeT IpaBO BROJAWTE (DANETPALMIO BXOJslIero Tpaduka 1o onpereleHHEM mopTam mpotoxonoB TCP u
UDP. Hugopmanms o TeKynpx GuieTpax B caykOe TexHHIecKoH NOIICPKKH TelL,: +7 (930) 167-55-85, +7 (980) 643-69-935.
5.2. Ipenocraenss A6onenty 1P-anpec Oneparop Brpage:
- MCMOJIL30BATh NIPUBATHEIE afjpeca U3 JuarnaszoHa, onpenensemoro cragaprom IETF RFC 1918,
- ISl OpraHu3anyy JocTyna AGOHEeHTa K pecypcaM CeTH ACIOIb30BaTh TEXHONIOTHIO TpaHeIAnmu 1ioptoB (NAT/NAPT)
B cooteercTrM ¢ IETF RFC 3022 1 (11H) TeXHOIOTHIO TIPO3payHoro K3muporaHns mig npotokona HTTP (fransparent
proxy).
Tlpm ucnone3opanun Texaonornd NAT MoryT He paboTaTs MPOTOKONE], TpeOyIONMe PeaTbHOTO HITM CTATHYECKOro aapeca,
B YaCTHOCTH JIOOBIE CepBepHBIC MPHNOKEHHS W MPOTOKOILI, TpeGyIoloHe yCTAHOBKH o0paTHOro COeIHHEHH:, HalpHMeD,
NpOTOKONBI mpsiMoro obMeHa cooflueHusMH, rojiocoBoro oOmeHHs M oOMeHa QalinaMu, NMPOTOKONEI MCMONB3YIOIIHE
Tparcnopt, ormadebi or UDP u TCP u He nopmepxupatomne NAT, B yactHoctH VPN-Tynmenu. OrpanuieHus
HCIIONB30BAHMS  YCIyr, BO3HMKAIOIIHE M0 YKA3aHHBIM TNPHYMHAM, HE MOTYT paccMaTpHBAThCA KaK HEHaIIeKallee
weronmenre Oneparopom ero obs3atenseTs 1o Jloroeopy.



5.3. OmeparopoM mnpuMmensroTcs npuessku IP-agpeca k oxoHeuHoMmy oOopynopanuio AOoHeHTa. [J1a IpHBA3KH
HCTIONb3yeTcs nubo anmaparseii agpec (MAC-ampec) oxoneunHoro ofopynoBanms AGonenTa, nuG0 HOMep mopTa
KoMMyTaTtopa goctyna Oreparopa, K KOTOPOMY MOJKIIIO9eHO JaHHoe obopymoeanme. B cmyuae 3amensl oGopynoBanms
A6orenTtoM (a cienosarensHO wsMenenuss MAC-aapeca) noctyn k cetd Oneparopa MOKeT OBITE HEBO3MOKEH.
5.4. OkassiBagmele OTIepaToOpOM YCITyTH HE TIpeiHa3sHaueHB! JJ1s:

- epeIayy TI0 CETH Nepeiaun IAHHEX TON0coBoH HH(OPMALIHH B PearbHOM BpeMEeHH;

- pabOoTEL ¢ IPHIIOXKEHHAMHA OHpPIKEBBIX TEPMUHANOR B DEANTLHOM BPEMEHH;

- MCIIONB30BAHMS HHBX NPHIOKeHMH, HecTaOMIIBHOS COSIMHEHHE C KOTOPBIMH Uepe3 CeTh Mepejav JaHHBIX MOKET

noeneds npuurHeHne AGonenry ymepoa.

5.5. Tlpu ucnone3oBanuu Y enyr AGoHeHT 00g3yeTcs coONTOIaTs CleIyIONMe YCIOBUS i OTPAHMUSHNU:
5.5.1. CobGmopars NpaBmila HCTIOME30BaHAS HHQOPMAIMORHEIX pecypcos ceTd Mnteprer (nanee — "CeTn"), ycTaHOBIEHHEIE
BIIAAENBIAMH WITH aAMUHHCTPATOPaMH 3THX PECYPCOB.
5.5.2. He omnpaenate no Cern wHbOpMALMIO, PpacOpoCTPaHEHHE KOTOPOH TPOTUBOPEYHT [AeHCTBYIOILEMY
38KOHO/IATeTECTRY.
5.5.3. He wucnonszosars Cerb Ui pPACHPOCTPAHEHMS] MATEPHATOB, OTHOCAIMXCS K mnopHorpaduu, OCKOpOIAIOILIX
Yel0BEUECKOe JOCTOMHCTBO, IPONAraHAMpPYOLIKMX HACHIIME MM 3KCTPEMH3M, PA3KHIalONIMX PACOBYIO, HALMOHAIBHYIO MIIH
PENIHTHO3HYIO BpaskIy, MPeceAyOMHX Xy JUraHCKUe WM MOLIEHHHUECKHE LeNH.
5.5.4. He noceuiarh, He nyO/MKOBATH, HE HEpelJABATb, HE BOCIHPOK3BOJMTL M HE PACIPOCTPAHATE MOOBIM CrocoboM
nocpeacTsoM YCHYF OpOrpaMMHOe obecrneueHue HITH JAPYTHE MartepHaibl, IIOJHOCTEHY HWJIIH YacTHYHO, 3alHIISHHBIC
HOpDMaMH 3aKOHOJaTenscTBa 06 OXpaHe aBTOPCKOTO TipaBa M HHTEIUIEKTYalsHOH COOCTBEHHOCTH, Oe3 paspemeHws
BNafiefbIa UM er0 TOITHOMOYHOTO NPeiCTABATEN.
5.5.5. He nomxmogars [y HCIIONE30Banug Yenyr o0opyioBaHAe U IporpaMMHuoe obecredenye, He cepTH(OULIMPORAHHOE B
Poccun HamresxainmmM obpaszoM.
5.5.6. He ucnonszoBars CeTh g pacnpocTpaHeHUs] HeHYXKHOH NOTydaremo, He 3ampolleHHONH WHMOpMAaIuH (co3JaHus
HJIH YYacTHs B CETEBOM ImyMe - "caMe'). B uacTHOCTH, SBNAIOTCA HEIOMyCTHMEIMHE CNEIYIOLME JeHCTBHS:

- MAacCcOBas pAaCCHUIKA HE COMIACOBAHHBEIX IpeIBapHIeNbHO SMeKTPOHHBIX muceMm (mass mailing). Ilox maccosoit
PACCHITKON TNOAPa3yMeBaeTCs KaK PAacchUIKa MHOMECTBY NOTydaTelel, TaK H MHOMECTBEHHas PACChUIKA OJHOMY
nomydaremo. [lof] 3MeKTpOHHBPIMH IHCEMAaMH HOHHMAaiOTCAd coODImeHns snekTpoHHONH mouTsl, [CQ u Apyrux
nomo6HEIX CPencTB THIHOTO 0OMeHa HHpOpMarHek;

- HECcOTNAacORaHHAsd PAacChUIKA DNEKTPOHHEIX MHCEM PEKITaMHOTO, KOMMEPHecKOro MW arHTalHOHHOTO XapakTtepa, a
TAIOKE MACEM, COAEPIKAIMX IPyOrIe H 0CKOPOHTEbHBIE BEIPAKEHHA H IPEILIOKSHHA.

- pasmenmicHHe B mmoOol xoHdepermmmu Usenet wim apyrodi xoudepeHuns, (GOpyMe HIM 3MEKTPOHHOM CITHCKE
PACCBUIKH CTaTed, KOTOPHIE He COOTBETCTBYIOT TeMAaTHKe OAHHOH KoHGepeHIMH WK crHcka pacceiiky (off-topic).
3neck W pjanee nox KoHepeHUMeH NOHMMaOTCA TenmeKoHpepenmwm (rpynmsl Hoeocted) Usenet uw apyrue
KoH(epeHIUH, GOpYMBI H 3NEKTPOHHBIE CITHCKH PACCHITKH.

- pasMelleHre B Mo00H KoH(epeHOUH cooOIMeHAH peKTaMHOro, KOMMEpYeCKOro, arHTalMOHHOIO XapaKkTepa, HiM
cooOIMeHNH, colepalluxX NPHIOKEeHHbIe (alinel, KpoMe clydyaes, KOrja Takue CoOOLIEHHA SBHO pa3pelleHEl
OpaBuJiaMH Takol koH(epeHInHE mibo ux pasMerlieHHe OLITO COTTIACOBAHO ¢ BNaflebIaMK HlH aAMHHHCTPATOPAMHE
TakoHi koHepeHIUK NpeBAPUTEINTHHO.

- HCIIONB30BaHHE COOCTBEHHBIX WIIHM INPEJOCTARNEHHBIX MH(OPMALMOHHEIX PecypcoB (TOYTOBEIX SAIIMKOB, aApecoB
QNIEKTPOHHOH mouTsl, cTpanny WWW H T.0.) B kauecTBe KOHTAKTHEIX KOOPIWMHAT NPH COBEPIIEHHH JHOGOTO H3
BBIIICONHMCAHHBIX [CHCTBYH, BHE 3aBHCUMOCTH OT TOI0, U3 Kakoi ToukH Cery OBUIH COBSPLICHE! 3TH ACHCTBHSL,

5.5.7. He ucnonb3oBars HAeHTH(DUKAMOHHEE JaHHBIE (MMeHa, anpeca, TenedOHsl W T.I.) TPETBHX JIMII, KPOME CIIydaeR,
KOTZa 5TH JHIA YIOTHOMOIHIH AGOHEHTA Ha Takoe MCIIONb30BaHHE. B To e BpeMs AGOHEHT HOIKeH NPHEATH MEPHI [0
TPEIOTBPANEHHIO HCIONB30BAHAA pecypcoB CeTH TpeTeHMMH IHOaMH OT ero uMmeHH (00ecreunTs COXPaHHOCTH CBOHX
napoJeif 7 NpodHx KOJOB aBTOPH3OBAHHOIO AOCTYIIA).

5.5.8. He damscuduumposare cBoit IP-agpec, MAC anpec cBoero OKOHEYHOTo 00OpYAOBaHHS, ampeca, HCIOb3yeMble B
JpPYTHX CETEBhIX NPOTOKOMAX, a TAKAE NIPOUYI0 clykeOHyI0 HH(POpPMaIHIO IPH Iepenade AaHHEIX B CeTb.

5.5.9. He ucnons30Bath HeCyIIECTBYIONIIE 00paTHBIE aApeca IIPH OTIIPABKe 3MEKTPOHHBIX MACEM 3a HCKIIFOUECHHEM CIydaeE,
KOTZla HCTONb30BaHKE Kakoro-nubo pecypca CeTH B iBHOM (opMe paspelnaeT aHOHAMHOCTb.

5.5.10. He ncnone3oBathk pecypchl cetd Oneparopa s NPeNoCTaBIeHHS TPETEHM JIMIaM yeiryT goctyna K CeTH, a Takike
JULsE TIPOITyCKa HCXOAAIEro Tpaduka OT HHBIX ONEPaTOPOB U CeTelH CBA3M.

5.5.11. He ocyuiecTenaTe AEHCTBHA ¢ LENBIO H3MEHEHHS HACTPOeK ODOPYHOBAHHS WM TPOrPAMMHOIC OOECHeueHHS
Oneparopa UITH UHBIE JeHCTBASN, KOTOPEIE MOTYT MOBJIEYE 3a coboi ¢6on B mx pabote.

5.5.12. He ocyuiecTBIATh TOMBITKM HECAHKIMOHAPOBAHHOIO HOCTYIAa K pecypcam CerH, NMpPOBENSHHE HIH YJacTHE B
CETEBEIX aTaKax M CETeBOM B3JIOME, 33 HCKJIIOYEHMEM CJIydaeB, KOr[a aTaka Ha CETeBOM pecypc NPOBOIMTCS C SBHOI'O
pazpelneHus Bhajienbla WiK aiMHHICTPAToOpa 3TOro pecypea. B ToM 4Hcie He OCYLIECTRIITE!

- [eHCTBHS, HANPABJIEHHEIE HA HApYLIEHWE HOPMABHOTO (YHKIMOHHpORaHWA 3neMeHTOR CerH (KOMIBITEPOB,
IpyToro 060pyIOBaHHs HITH OPOrPaMMHOr0 O0ecTIedeH ), He TIpHHALISKAIX AGOHenTY;

- IeHCTRMS, HANPARJICHHEIE HA TOJyYeHHE HeCAaHKLMOHUPOBAHHOIO JOCTYNE, B TOM YHC/E NPUBUIErHPOBAHHOTO, K
pecypcy Cern (kommeloTepy, IpyroMmy oO0OpYZOBaHHIO WIH HH(OPMALHOHHOMY PECYpPCY), NOCHTEeIyIOLIes
KCIOIb30BAHAE TAKOr0Q JOCTYMNa, a TAakKe YHHYTOKEHHE WIH MOAUGHUKAIUA TpPOrpaMMHOrO 00ecredeHHs HIIH
JAHHBIX, He NpHHaAIeKamux AOOHEeHTy, 6e3 COIMacoBaHWA C BIANENBIAMH 3TOTO NPOTPAMMHOTO OGeCHedeHus
WJTH JJaHHEIX, THO0 aMHHACTpaTOpaMH JaHHOTO HHGOPMAHOHHCTO pecypca;

- nepegady Ha obopymosanne Cern GeccMbicieHHOM unM GecnionesHoif uabOpPMAIMH, CO3MAIOLIEH NapasHTHYIO
Harpysky Ha 370 o0opynoBanue, B 00beMax, IPEBHIIAIOIIAX MAHAMAILHO He0OX0AHMMEIe TS IPOBEPKH CBSI3HOCTH
ceTel ¥ JOCTYNHOCTH OT/ENLHEIX e JJIeMEHTOB.



5.5.13. I[lpwmste Hammexalue Mepbl 1O TAKOM HACTPOMKE CBOMX pecypcoB, KOTOpas HpensTcTBoBana Obl
HemoOpOCOBECTHOMY HCIIONIB30BAHMIO 3THX PECYPCOB TPETBUMH JHMI@AMH, a TaKkKe OINEPATHBHO Peariposarh IPH
oOHapy:KEHHH CITydaeB TAKOrO WCIONB30BaHMS. B wacTHOCTH, AGOHEHTY 3ampellaercs HCIONb30BaHME CIIEMyONmX
HACTpOEK CBOMX PECypCOB:

- OTKPBITHI PETPAHCIATOP 3eKTpoHHAoH modTEL (open SMTP relay);

- 00IIENOCTYHBIE [T HeaBTOPH30BAHHOH My OIHKAIMK cepBEphl HOBOCTEH (KoH(epeHLwii, rpyT);

- CpeficTBa, IO3BOJIIOLIME TPETHHM JIHIAM OCYIIECTBIATh HEABTOPH30BaHHYIO paboTy B CeTh (OTKpBITEIE IPOKCH-

CEepPBEpPhl U T.IL.);

- 00Ie0CTYIHEIE IMHPOKOBEIATENEHBIC afipECa OKallbHbIX CETEH;

- 3TIEKTPOHHEIE CITHCKH PACCHITKH C He0CTATOUHOMH aBTOpU3alMel yenyry uik 6e3 BO3MOAKHOCTH €6 OTMEHEL.
5.5.14. Vcnone3oBarh VCIyrd TakaM obpa3om, uTobbl He CO3/1aBaTh Yrposy HopMaibHOMY QyHKIHOHMpoBaHMio CeTH H
HOpMaTBHOH paboTe Apyrux nonb3oBarenei CeTsto.

6. Iopsiiox yerpaneHHusi HeHcNIpaBHOCTeiH

6.1. TIps BO3HMKHOBEHHMM HEHCNPABHOCTEH, MPEMSTCTBYIOMINX MOTB30BAHMIO Ycayramu, AGoHeHT obpamiaercs B ciyaby
TeXHHYeCcKOM Toanep ki aboHernToE 10 Tenedony: +7 (930) 167-55-85, +7 (980) 643-69-95 (npuem 3agsok ¢ 9:00 mo 21:00),
6o nmuno B oduc Oneparopa.

6.2. TTonyuue 3as8Ky ADoHeHTa 0 HercnparHOCTH, ONiepaTop OCYILECTBIIAET €6 PETHCTPALIMIO.

6.3. Omnepatop B cpox He Oonee 1 (ommoro) pabouero AHS € JaThl PErMCTPAlMH 3asBKH MPOBOAMT JHMATHOCTHKY
HEMCIPABHOCTH H coobmaer AGOHEHTY TPHIHHY HEMCIIPaBHOCTH H IIperoaraeMblil cpok ycTpaHeHnus. Eciy nuarsocTika
HEHCIPaBHOCTH TpeDYeT BHIE3/A CTICLHATHCTA 110 MECTY aBapHH, CPOK JHACHOCTHKH MOXeT OBITh yBemHdeH Jo 5 (maTu)
paboumx JHElH.

6.4, HopMaruBHBL CPOK YCTpaHeHMs HEHCIIPaBHOCTE!H, BOSHAKIINX N0 BHHe OnepaTopa H MpeNATCTBYROIIMX I10J530BaHHIO
Venyramu, cocraBmsier He Gonee 7 (cemu) pabouux JHel ¢ AATEI NMOCTyIIeHHA 3adBku  AOOHEHTa, 33 MCKIIOUEHHEM
CIly4aeB OTCYTCTBHS HocTyna Oneparopa K MecTy TIOBpexAeHN!s (aBapuH).

HewucnpagrocTH, BO3HAKITAE 10 BHHe ADOHEHTA, yCTPaHATh C YyHETOM TEXHHYECKHX BO3MOMKHOCTEH.

6.5. B ciryuae eciid HEMCIPABHOCTH BEI3BaHA KpyMHOH aBapuell Ha cetw cBa3H Omeparopa, 3aTparuBaiomei 6onee oHOTO
AGoHerTa (aBapHs Ha MarMCTPalbHBIX JIMHHMAX, CTAHIMOHHOM 0GOpYIOBaHHM W T.IL.), HOPMATHBHBLIN CPOK yCTpaHeHHA
HEHCIPaBHOCTEH COCTABIAET:

— TPH aBapHH CTAHIMOHHOTO (y3mororo) obopymoranns — He Gonee 7 (cemu) pabounx JHEH ¢ NaThl BBISBICHH IPUYHHBL
HEHCIIPaBHOCTH;

— IIPH aBaphM MarvCTPalbHOM JHHHM cBs3u — He Oonee 30 (Tpunuary) paGouux AHell ¢ JaThl BEISBICHUA IPHYMHEI
HEHCTIPaBHOCTH.

6.6. AGoHeHT 06s3aH okaspiBaTh Oneparopy cozelicTBUe B yCTpaHeHHWHM HeHcIpaBHOCTeH M aBapmii Ha ceTu Omepatopa,
TPOM30IIEIIAX HA YYACTKe, PACIOI0KEHHOM B NPEIeiax MHOTOKBAPTHPHOTO A0Ma, Iie AGOHEHTY OKashBarOTCs ¥ CIIYTH,
myTeM oOpalleHus OT CBOETO MMEHH B OPraHbl yNpaBlieHWs MHOIOKBAPTUPHOIO HOMa ¢ Npockoifl OCYIECTBHTE JOMYCK
cotpyaHnkoB OnepaTopa B HEXIIIEE IIOMELIEHAA TAHHOTO 0Ma H (WJIH) KPOBIIO C LEbI0 YCTPAHEHHS HENCIPaBHOCTEH Ha
CETH CBAZM,

6.7. B ciyuae Hapymenus OnepaTopoM HOPMATHBHBEIX CPOKOB YCTpPaHeHHs HewcIpaBHOCTell m asapuii Omeparop HeceT
OTBETCTBEHHOCTH 33 HeOKasaHue b0 HeHaiexkallee OkasaHAe Y CIyr B TIOpAKe, ONPeJeieHHOM pasienioM 9 HacTOAIHX
ITpasun.

6.8. B cimy4ae, ecnM [yiA JMATHOCTHKH M YCTpaHeHHs HEMCIPABHOCTH, BO3HHKIIEH 1o BuHe Onepatopa, TpebyeTcs BhIe3[
coTpynnuka Oneparopa K MeCTy YCTAHOBKHM OKOHeYHOro oOopyaomanms AQOOHEHTa, NAaHHBIA BHIE3N OCYILECTBIAESTCA
BecnnarHo. IIpH 3TOM, €CNIM B pe3yibTaTe TUATHOCTHKA OY/eT YCTAHOBJIGHO, YTO HEHCIIPABHOCTh NPOHM3OINIA HE TI0 BHHE
Oneparopa (HapylleHHe NETOCTHOCTH a0OHEHTCKONW JIMHHM B TIOMelieHMH AOOHEHTa, HEKOMIIETEHTHAs HacTpoiika
oGopysosanust u (uM) nporpaMMHoro obecriedenns AGowenrta camuM AGoHeHTOM, GO TPETBHMH JMIAMH H T.II.)
Omnepatop B3bicKuBaeT ¢ AGOHEHTAa CTOHMOCTH YCIYTH BBI€3a CNELMAIMCTa M CTOMMOCTh paboT TI0 yCTPaHeHHIO
HEWCIIPABHOCTH, COMNIACHO JeHCTBYIOMeMy TpelickypanTty OnepaTopa.

7. IlpaBa w o6A3aHHOCTH AGOHEHTA

7.1. AGoHeHT 00n3yeTCs:

7.1.1. PerynspHo mpoBepsTh CocTOAHME cBoero JIMIEBOro cuera M MOIEPKHBAThL €ro MONOKMTENbHBIH OanaHe ImyTeM
CBOEBPEMEHHBIX aBAaHCOBEIX IUlareskedl B pasMepe H Topsanke, ompenenedHom Jlorosopom. IIpoBepsiTs HATHHHE
yBenomienni OnepaTopa, OTHOCHTENBHO H3MEHEHHs TapH(oB, IPHOCTAHOBIEHHAS YCITYT, NPOBEICHUs NPOQHITAKTHYECKAX
paboT Ha CETH CBA3HM U T.II.

7.1.2. PerynapHO NpoBepsThH cOCTOsHUE CBOero JIMLIEBOTO cyeTa W MOEP/KUBATH €r0 MOJOKWTENbHBIH Gamanc myTeM
CBOEBPEMEHHBIX aBaHCcOBbIX Muatexeil. [IpoBepsaTh Hamdne yBenomaenui Oneparopa, OTHOCHTENbHO H3MEHEHHS TapHPOB,
NPAOCTAHOBIIEHMS YCITyT, IPOBeAeHUs NPOoDHIAKTHIECKAX PaboT Ha CETH CBA3H U T.II.

7.1.3. TIpu HCTIONB30BaHMK YCIIYT CBSA3H COGIOAAT IPABHIIA 1 OTPAHUUEHHUS, [IPE/lyCMOTPEHHbIE HacTosLMy [IpaBuiamy.
7.1.4. He momkirouath K aGOHEHTCKOH JTMHHM 000py[IOBAHUE, KOTOPOE HE COOTBETCTBYET YCTAHOBJIEHHBIM TpeGOBAHASM
HITH TIOIIb30BaTENbCKOe (OKOHEUHOE) 000pyA0BaHHE TPEThHX JIALL.

7.1.5. ConepskaTh B MCIPaBHOM COCTOSHMM abOHEHTCKYKO JIHHHIO H TONb30BaTenbckoe (OkoHewHoe) ofopynoBsanwe,
HAXOAAIIMECS B IOMEIIeHHHE AGOHEeHTa, a Takke COBIIONATh OpaBHia JKCIUTyaTaluy 3Toro 060py10BaHksA, CBOSBPEMEHHO
0GHORNATE MPOrpaMMHoOe 0becTIedeHre U IPOITHBKHA a60HEHTCKOro 000py/I0BaHuUs.

7.1.6. Okassipate Oneparopy cofeifcTBHe B HOTydeHUH OT OPTaHOB YIPaBIeHHS MHOTOKBAPTHPHEIM IOMOM Pa3sperieHus Ha
JIOITyCK B oM coTpyaunkoB Oneparopa It IpoBeaenust paboT Ha CETH CBA3H.



7.1.7. CooGmare Onepatopy B CpPoK, He NpeBbiuAOmmi 60 ITHeH, 0 HMpeKpalleHMH CBOEro Ipasa BiajgeHus u (Wimm)
[ONB30BAHMS MMOMELIEHAEM, B KOTOPOM YCTAHOBIIEHO 0GOpYHOBaHHE, a Takke 00 M3MEHEHHH COOTBETCTBEHHO (haMMITHH
(uMeHH, OTYECTBA) H MECTA KUTETECTRA.

7.1.8. Cobmomars nopsaaok yeenomieHusa Onepatopa 0 HEHCIIPABHOCTSX.

7.1.9. 3a CcBOM CHeT NpEANPHHHMATEL MEPEl 10 3amuTe abOHEHTCKOrO TepMuHAna (MepcOHATBHOTO KOMMBIOTEpa) OT
RO3/IeHCTEHS BPEIOHOCHOTO TIPOTPAMMHOT0 oBecredeHns.

7.1.10. TIpensTcTBOBATH PACHPOCTPAHEHHIO ClIaMa M BPEJOHOCHOTO IIPOrpaMMHOT0 00eCTIeYeH s CO CBOETO abOHEHTCKOro
TepMHUHAJIA. :

7.1.11. He u3menaTh 6e3 mpeagaputensHoro cornacosannd ¢ Onepatopom MAC-anpec oxoneunoro obopyaosanus v (1)
cetenoil kapThl AGorenTa. HesameymarensHo ysenommsite Omeparopa 0 3aMeHe OKOHEHHOro 00opyaoBaHus | coobars
MAC-aznpec noBoro 0G0pYyIOBaHAS, MOAKMIOYeHHOr0 ADoHEeHTOM K ceTH cBa3d Onepatopa.

7.1.12. ObecneunBars KOH(PUIESHIHATBEHOCTE IPHCROSHHEIX AOOHEHTY MIeATHHHKAMOHHEIX JJAHHEIX.

7.1.13. BLInonssTh nEble 00sA3aHHOCTH, DPe/ly CMOTPEHHEIE HacToAIEMHE [ IpaprnamH.

7.2. AGoHeHT BIpaBe:

7.2.1. Otkasareca B Jno60oe BpeMs B OJHOCTOPOHHEM NOpSAIKE OT HCNOJHeHHA JloroBopa Kak B LEJIOM, TaK U B YacTH
OTAENBLHBIX YCIIYT TIPH YCIOBHHM OIIatsl (akrauecku noHeceHHbX OneparopoM pacxofoB IO 0KasaHMio AGOHEHTY yciuyr
CBSI3H.

7.2.2. U3MeHHTS nepeyeHs yCuyr ¥ (W) BEIGpaTh WHOM, cornacoBanHbli ¢ OnepatopoM, TapH(QHBLH IIaH HA YCITyTH,

7.2.3. OTkazaTecd OT ONNATHl HE NPEIyCMOTPeHHBIX JIOTOBOPOM YCIYT CBA3H, TNpefocTaBNeHHBIX AGoHeHTy Oes ero
COTJIACHS.

7.2.4. Hasmauate mo cornacosanmio ¢ OmeparopomM HOBbIE CPOKH OKa3aHHS YCOYT CBA3H, €CIH HecoOmoaeHME
YCTAHOBIIEHHOTO CpoKa GB110 00YCIOBIEHO 00CTOATENBCTRAMHE HEMPEOAOITHMON CHITBI,

7.2.5. TpeGomarh BO3Bpara CpPEICTB, BHECGHHBIX B KauecTBE aBaHca B INOpAIKEe, IPeJyCMOTPEHHOM HACTOSIIHMH
[parunamu.

7.2.6. TpeGoBaTs NIPHOCTAHOBKU OKa3aHKA Y CIIyT B NOPSAKE, NPelyCMOTPEHHOM HacTosAIkMH [Ipasrnamiu.

8. Ilpaga u o6s3anHocTy Oneparopa

8.1. Oneparop obsizyercs:
8.1.1. OGecneunBsare ADOHEHTY BO3MOXHOCTE NMONB30BaHHA YcimyraMd 24 daca B CYTKH, 3a HCKIIOYEHHEM IIEpHOJIOB
MPOBEIEHHS PEMOHTHEIX paboT B NopsIKe, PeIyCMOTPEHHOM HacToAuMH TIpaBuiaMy.
8.1.2. OkazbiBaThk OSCIUIATHO U KPYIJIOCYTOUHO CHENYOLIHAe HHOOPMAanHOHHO-CIIPABOYHBIC YCIYIH:
- npepocraenenne nudopmarun o Tapudax Ha YCIyTH, 0 TEPPHTOPUH OKa3aHHA Y CIIyT (30He 00CTyKUBAHHA);
- npepocraeneHne AGoHeHTY HHGOPMAIHH O COCTOSHHM ero JIHLeBoro cuera;
- peM oT AGoHeHTA M (HIM) MONB30BATENs HHQOPMAIMH 0 TEXHHYECKWX HEHCNPABHOCTSX, MPENATCTBYIOMHX
HONB30BAHMIO Y ClyraMu,
- mpenocTarieHne nHGopMalEK 00 OKa3EBAEMEIX YCIIyTax M HeoOX0AHMEIX pa3biCHEHHH,
Oxazanue  OecraTHBIX — WHOOPMAODWOHHO-CIPABOYHEIX  YCIYT  MOXET  NPOM3BOAMTECH €  MCHONBE30BAHHMEM
ABTOMH(OPMATOPOB.
8.1.2.1. npenocraBnaTs MEGOPMAIHIO, BIITIOUAOILYO B ce0sl:
- HauMeHoBaHEe (pupMenHOe HanMeHoBaHKe) Onmeparopa, nepedeHs ero 000c00NeHHBIX MOIPA3AETeHIH, MECTa UX
HAXOXKIEHUA U peXKuM padoTs;
- PEKBH3HTHI BhIIaHHBX OmepaTopy MIeH3HH Ha OCYIIeCTBISHAE IeATelIbHOCTH B 00JIACTH CBA3H H JIMLEH3HOHHELS
YCIIOBHS;
- IepeYeHb YCIIYT, YCITOBHS U OPSIOK MX OKa3aHus;
- Tapuds! Ha Y CIIyTH;
- IOPSI0K, GOPMEL H CUCTEMBI OIIIAThl Y CITyT;
- HoMepa Tene(oHOB cheTeMbl HHOPMALIMOHHO-CIIPABOYHOTO 00CTy KHBAHNS;
- wHY0 HHbOpMalMio, 00f3aHHOCTH MO HPEAOCTABIEHWIO KoTOpo# Bosnaraercs Ha Omeparopa JeHCTBYIOLIMM
3aKOHOATETHCTBOM.
Vkasannas WHOOpMANHsd B HArASTHON M MOCTYNMHON (opme GecriaTHO NOBOAMTCS 10 CReIeHWs AOOHEHTOB M (MiH)
Tonb30BaTeNel myTeM pasmeinenus Ha Caifte Omepartopa mo aapecy: https:/lanintercom.ru, a Takxe B MecTax paGOTHI C
aboHeHTaMH,
8.1.3. YcrpausTs B yCTAHOBAEHHEIE CPOKH HEMCIPABHOCTH, NPENATCTBYIONIHE TTONB30BAHHIO YCITyTaMH CBA3H.
8.1.4. Hasnauats 1o cormacopanmio ¢ AGOHEHTOM HOBBLA CPOK OKA3aHHA YCIyr CBSI3H, ec/M HecoOmozeHHe cpoka OBUI0
06yCiI0BNIEHO 06CTOATENBCTRBAMM HENMPEOIOITHMOM CHIIEL
8.1.5. CobmoaaTh TallHy CBS3H 3a HCKTIOUEHHEM CITy4aeB, IPeyCMOTPeHHEIX (peJepanbHEIMU 3aKOHAMM.
8.1.6. Bectn numueBbie cyera AGOHeHTAa, Ha KOTOPBIX OTpaarb IIOCTYIUIGHHE CPEACTB OT ADOHEHTa, & TaKKe
CBOEBPEMEHHOE CMIMCAHKE STHX CPEJCTB B CHET OIUTaThl OKasaHHEIX ADOHEHTY yCIyT.
8.1.7. CpoeBpeMeHHO 3a4uCiaTe Miatexd AbGonenta Ha JIMiesble cYeTa B COOTBETCTBHM C TIOPA/IKOM PacieTOB,
onpeJielieHHBM HacTosmmMe [IpaBunamu 1 JIOroBOPOM Ha OKa3aHHe YCIIyT CBSA3H.
8.1.8. Mseemars AGoreHTa 00 m3MeHeHNHH TapudoB U (MiIH) TapA(HBIX NIAHOB IS OIUIATHL yCIIyT CBA3H HE MEHEe JYeM 3a
10 mHeif o BReneHHS HOBBIX TapudoB 1 (1) TapudHbIX IUIAHOB TyTeM pa3sMelleHHs COOTBETCIBYIOel HHpOopMaluy Ha
o(MLUHATEHOM caiiTe H B MecTax 00ciy:KkuBaHHs abOHEHTOB.
8.1.9. Bo30OHOBUTE OKa3aHHE YCAyr cBi3d AGOHEHTY B TEUEHHE CYyTOK C JAThl NOCTYIUIEHHS JCHEHKHBIX CPEICTB Ha
pacueTHsri cuer Oneparopa ¥ npenocrasnenns OnepaTopy A0KYMEHTOB, TIOATBEPIKAAIOMIIX JIMKBHAAMIO 3a/10TKEHHOCTH
no omnare Yemyr, OG0 YCTpameHMs MHBIX HApyIIeHWi, JOMyIeHHBX AGOHEHTOM M MNOCIYKUBLIMX TNPHIHHOH
TIPHOCTAHOBJICHUS OKa3aHus Y CIIyT.



Ilpr nocrymnerun mnatexedl OmepaTop B NMEpBYIO OuYepelp MOTAINaeT MMEIOULYIOCs 33[0MKEHHOCTE 3a BHINONHEHHbBIE
paBoThI, YCTAaHOBNEHHOE O0GOpY[OBAHHE, OKasaHHbIe YCIyTH, MCXOAA M3 NaThl €6 BO3HHKHOBCHMA, HA9MHAA C CaMOM

paHHEeH.

8.1.10. BrinmonHaTs WHEE 0693aHHOCTH, MIPe/fyCMOTpeHHEIe HacTosMHy [Tpasunama.
8.2. Onepatop Bnpase:
8.2.1. TIpHOCTAHARNHBATE OKA3aHME YCIyr cBsi3n AGOHEHTY B Cllyyae HeAOCTAaTKa CpeicTB Ha Jlunesom cuete AbBoHenta,
Hapymesus AGOHEHTOM Tpe(oBaHMH, MpeLycMOTPeHHEIX JloroBopoM, Hactosumy [Ipasunmamy, MHEIMH JOKyME@HTaMH,
SABISIOLIAMHUCA HEOTHEMIEMOH yacTe Jlorosopa, a Takke B CIydaiX, YCTAHOBICHHBIX 3aKOHOIATENbCTBOM Poccuiickoi
®enepauuy. [IpHOCTAHOB/ICHHUE OKa3aHWA YCITYT OCYLISCTBAACTCA 10 MOMEHTA YCTPaHeHH s 0OCTOATENBCTE, MOCITY/KHBLIHX
OCHOBAaHHEM Ui NPHOCTAHOBIEHWS OKa3aHWs YCIyT, €CliH HHOE He TPeQyCMOTPEHO 3aKOHOAATensCTBOM PD wim
Horoeopom.

B TeueHue BCero Cpoka NPHOCTAHOBIEHHS okasanus Ycmyr Omneparop BrpaBe HauMciATh abOHEHTCKYIO ILIaTy Ha
NHIEBOH cuer AGoHEHTA.
8.2.2. OcyinecTisaTh OIPAaHMYEHHE OTHENBHEIX AelicTBHi AGOHEeHTa, ecnu Takue [EHCTBHS CO3[AIOT Yrpo3y Ul
HOPMANBHOTO (QYHKITHOHHPOBAHHSA CETH CBA3H.
8.2.3. MaMeHATh B ONHOCTOPOHHEM nopsiike Tapudbl 1 (uin) TaprdHEIe A 1714 OIUIATH YCIYT CBA3H.
8.2.4. OTkasaTbes B ONHOCTOPOHHEM MOpsfike OT HacTosmiero Jloroeopa Kak B IIENOM, TaK H B YaCTH OTHEIBLHBIX YCIYT B
Clydasx, NPeIyCMOTPEHHBIX 3aKOHOZATenbeTBOM Poccmifckolt ®enepaimy WM B cilydae HapylieHHs AGOHEHTOM
CB3aHHEIX C OKA3aHHEM yciyr cBasu Tpebomammif, yctamoeneHnex ®emepansnem zaxoHoM «O Caasuy, «[Ipamnamu
OK43aHHs TEJIEMaTHUECKHX YCIYT CBA3HY, yTeepikneHHbMH [TocranosnerueM Ipasurensctea PO ot 31.12.2021r. Ne 2607,
«ITpaBriaMy OKa3aHHs YCIyT CBS3W 1O Iepelade NaHHEIX», yTBep:xaeHAbMH [locranoBinenuem Ilpasurenscrsa PO or
31.12.2021r. Ne 2606 w/unu HOroBOpOM, NHO HCTedeHHIO 6 MecsleB ¢ MOMEHTA HaNpaBiieHHd YBEIOMIEHHA O
NPHOCTAHOBIEHHUH YCIIYT CBA3H.
8.2.5. B ciyvae HapyIIeHHS CPOKOB OIJIATHL OKA3aHHBIX YCIYT CBS3M 10 Hepefade JaHHBIX, NPHOCTAHOBHTE OKa3aHME YCIyT
CBA3H MO Ilepelade JaHHEIX 0 yCTpaHEHHS HapylieHMs, yBeZoMmuB o6 3Tom AGoHeHTa. YBeIOMIIGHHE, HallPaBIEHHOE
OnepatopoM B JuyHHIH kaOuner AGOHeHTa, lpHpaBHUBaeTcd K IHCEMEHHOMY YyBeZoMneHmio AGoHeHTa. B cmyuae
HEyCTpaHeHHs TAKOro HapyIleHWs B TeHUeHHE 6 MecAlleB c Harhl momyueHHs AGoreHToMm oT Omeparopa yBEIOMIEHHA B
HCEMEeHHOM (opMe © HaMepeHWM TpPHOCTAHOBHTH OKAa3aHHE YCIYr CBA3H 10 mepenade famHex Onepatop B
OJTHOCTOPOHHEM HOPS/IKE BIIPABE PACTOPTHYTL IOTOBOP.

9. OteercTBenHocTs CTOpOH

9.1. OteercTBeHHOCTE Oneparopa
9.1.1. 3a HeHCIONHEHHE HIIM HEHaLTekalee HCHoiHenwe obszarenserB Oneparop HeceT OTBETCTBEHHOCTh Hepen
ABGOHEHTOM B CIIEYyIOMHAX CITydadx:
- HApyLIeHHAe CPOKOB obeceueHns AOCTya K CeTH cBa3K Oneparopa U CPOKOB OKa3aHHsA YCIYT CBA3H;
- HeOKa3aHWe WK HeKadeCTBeHHOE OKazaHHe Y CIIyT;
- HapylneHwue TaliHbl HHOPMAlHY, IiepejaBaeMOM 110 CETH CBA3H;
- HApyIleHWe YCTAHOBJEHHBIX OrpaHWyeHuil Ha paclOpoCIpaHeHHe CBeflleHMHl 00 aboHEHTe-TpaXKIAHMHE, CTABLIMX
U3BECTHEIMH OIIEPATOPY CBA3H B CHIIY HCIOMHEHHS IOT0BOpAa.
9.1.2. Tpu Hapymrerrn OneparopoM CPOKOR OKa3aHHA YCIyT CBi3M aCOHEHT-TPaK/IaHAH N0 CBOEMY BEIDODY BIIpaBe:
- HA3HAYUTEH ONEPATOPY CBA3H HOBHIM CPOK, B TEUEHHE KOTOPOTO NOMKHA OBITh OKasaHa yciTyra CBs3H IO Mepesiave
JTAHHBIX;
- MOPYYHTh OKasaHWe YCIyT CBS3H IO Tepefaue TaHHBIX TPETBUM JMLAM 33 PasyMHYHO HeHy W MoTpeboBaTh OT
OnepaTopa BO3MEINEHHUs TOHECEHHEIX PAacX0/10B;
- noTpeboBark YMEHbLIEHAS CTOMMOCTH YCIIYI'H CBA3H 10 Iepeaaye IaHHbIX,
- PACTOPTHYTH JJOTOBOP.
Ilo BHINENEPEUACTEHHBIM TpeGOBAHMAM, NpPeAbABIAEMEIM AGOHEHTOM-TpakaaHuHoM, Omneparop YIIayuBaeT emy
HEYCTOHKY:
- TIpH HapyIIEHHH CPOKOB NPEeIOCTABNEHHA NOCTyIa K CeTH Nepejiayd JaHHLIX - B pasMepe 3 IPOLEHTOB IUTaThl 32
TPeNOCTABIIEHHE HOCTYIIA K CETH Tepeiauil JaHHBIX 33 Kaxk/Ibli JeHb IPOCPOYKH, BIUIOTH [0 Havana o0ecneueHns
JIOCTYTIa K CETH Tepe/1ady JAaHHBIX, eCiH Gollee BBICOKMIA pasMep HeyCTOHKM He yKasaH B JIOTOBOpe, HO He Gonee
pasMepa yKasaHHOH B IOrOBOPE IUIATEL
- Np¥ HapyIEeHWH YCTaHOBEHHBIX CPOKOB OKA3aHHMA YCIYT CBA3M IO Nepejade JaHHBIX - B pasMepe 3 NpOLEHTOB
CTOMMOCTH YCIIYTH CBA3M 1O Mepeiade [JAaHHBIX 33 KaAbli 9ac MPOCPOYKM BILUIOTH JI0 HA4ala OKasaHHA yCIyrH
CBA3M 10 Nepejaue JAaHHEIX, €Cld Oonee BHICOKHMIl pa3Mep HEYCTOMKH He ykasaH B JOroBope, HO He Oomee
CTOMMOCTH YCIYTH CBS3H IO IIepeaye JTaHHEIX,
9.1.3. B cnyuae HeoKa3aHHs WJIH HEKaueCTBEHHOro okasanusi Yciyr no BuHe Onepartopa AGonenT srpase norpeGosath
BO3Bpara Ha JIMIEBON CUET CpeACTB, CHMCAHHLIX ¢ JIMIEBOro CueTa 3a MepHoll, KOrja OTCYTCTBOBATA BO3MOIKHOCTH
BOCIIONB30BATHCS TakuMy Yemyramu, Heokasarue Yeiyr B ipejiesiax HOPMATHBHEIX CPOKOB YCTPAHEHHS HEHCTIPABHOCTEH H
aBapwii, yCTAHOBJIEHHBIX HAcTOAMMMH IIpaBuiaMm, He ABNSETCS HEOKa3aHWeM YCIYT B CMEIC/IC HACTOALIErO MyHKTa.
OnepaTtop HeceT OTBETCTBEHHOCTH COINIACHO HACTOSMEMY IyHKTY IpH YCIOBHH, HTO WM HapyINeHbl HOPMAaTHBHBIE CPOKH
NHKBHIAIMY HEMCIIPABHOCTEH U aBapHil.
9.1.4. Oneparop He HECET OTBETCTBEHHOCTH 3a:
- 33 KaYeCTBO, COMIepIKanUe NOTyYeHHOH WK nepefanHoi AGOHEHTOM HHPOPMALMA NOCPE/ICTBOM Y CIIyT;
- 3a MCHOJB30BaHME AGOHEHTOM IJIATHEIX YCIYT TPETBMX IMHI, K KOTOPEM OH MONY9HJI AOCTYI IOCPENCTBOM
ucnonb3opanns Yeryr Oneparopa;



- 33 TIOCNIEZICTBHS CHENOK, 3aKIIOUeHHEX AGOHEHTOM MOCPEICTBOM HCIONb30Banus ¥Yenyr OnepaTopa;
9.1.5. O6CTOATENBCTRAMHE, HCKIIOUAIOLIAME OTBETCTBEHHOCTE Omeparopa 3a HecmocoOHOCTe AOOHEHTa NOIB30BATHCH
Yemyramu v (Am) nppanHenie AGOHEHTY YOBITKOB, ABILIOTCH:
- Hapyinenne, He mo BaHe Onepatopa, paborsl o6opyaosarus U (Mnu) mporpaMMuoro obecnedenus AGoHenTa, B
TOM UHCJIE B PE3Y/ILTATE MX HEHAUTeKAIeH HACTPOHKN AOOHEHTOM MM TPETEHMH JIHLIAMH,
- HeCaHKLMOHWpOBAHHENA [JOCTYN TPEThMX JMIl K abDOHEHTCKOMY TepMUHaTy (KoMIlbtoTepy) AOoHEHTa,
NIPOHMKHOBEHHE HA a00HEHTCKHIH TePMUHAI BPEJOHOCHEIX IPOrpaMMm;
- HCIIONB30BaHAE TPETHHMH TMUAMH MIeHTARQUKANHOHHBIX AaHHBIX AOOHEHTa, MHBIX JIOTUHOB, Napoiei, KOgoB
aBTOPM30BaHHOrO jocryna AGoHeHTa (KpoMe CydaeB, KOrda 5TH JAHHBIE CTAIH JOCTYNHEl TPETEMM JIMLEAM 10
BHHE COTpyAHUKOB Oneparopa);
- HeskenaTenbHas Ijd AGOHeHTA mepejiava BXOJAIIEro W MCXOAdINero Tpaduka, MpOM30MENNas HO MpHYHHAM,
YKa3aHHEM BEIIIE;
- mnposenenne OneparopoM paboT IO YCTPAaHEHHIO HEHCNPABHOCTEH WM aBapuii B npejenax CpoKOB,
Tpe/ly CcMOTPEHHBIX HacToAmuME Ipasranamuy;
- c¢bou B ITons3oparensckoM (okoHEedHOM) 06opynoBanus AOOHEHTa WK MOOBIX TPETHHX JIULL, €CTH MOCTSIHEE He
HAXOOUTCA mojx mpsMeiv  ynpasneduem Oneparopa. Omnepatop He ofecreuuBaeT aHamM3 TIPWYHH
HEYIOBJIETEOPHTENEHOTO KauyecTRa CoelHHeHHs KoHKkpeTHoro AGoneHTa;
- Ccilyd4aH HMCIONB30BaHMs ADOHEHTOM HeEHCHpaBHOTO WM He cepruduumporanHoro Ilomn3oraTensckoro
(oxoneuHOro) obopyIOBaHHS HIH NpPHCOeNMHEHHS K AOOHEHTCKOH NHHAM HMHEIX NpHOOPOB H CaMOBOJBHOTO
NPUCOeWHEHHS IOMOTHATETEHBIX YCTPOHCTR;
- HEeKaYeCTBEHHAs MIIM HempaBMibHas HacTpoiika IlomesoBarensckoro (OKoHeWHOTD) OOOPYAOBAHMSA CaMHM
ABoHeHTOM;
- \enone3oBanns AGoHeHTOM Kabens, He COOTBETCTBYIOIIETO YeTaHORIeHHbM TpeboranuaM OmepaTopa;
- menons3oBanne AGoHeHToM Kabers, UMEIOLIETO BHEIHHUE HIIH BHYTPEeHHHE IOBPEKICHHS;
- HeNpaBHIBHAA MpoKiIanka caMmiumM AGorentom kabens ABOHEHTCKOM MHHIY,
- 06puiB (3ambixaHue) AGOHEHTCKON JIHHWM, MHEIE HEHCTIPAaBHOCTH, BO3HMKINME MO BHHE AOOHEHTa MM TPEThHX
JHILL
- HapylieHue 3jexTpocHalikeHms B JIOMe, TZ¢ PAcIoNokKeHO NoMemenHe ADOHEHTa, B KOTOPOM OH MONB3YeTCA
Yenyramu;
- JeHCTBHS ¥ PEIIeHHS OPraHoB YMpAaBieHHS MHOTOKBApTHPHBEIM JOMOM, TZe pa3mMelneHa ceTh ceasd Omepartopa,
TpensTCTRyOmMe uenonHeHuo OneparopoM csoux o0s3aTenscrs (B TOM 4YHCNE OTpaHHYEHHE JOCTYMA
COTPYIHHAKOB ONEpaTopa B JOM A7 NPOBEACHUS PEMOHTA CETH H 000PYIOBAHHA CBA3H).
9.1.6. Oneparop He OyeT HE B CHIY IOTOBOPHBIX 06A3aTeNbCTR, HH B CHITY 00CTOATENLCTB, BOZHUKAIOMAX W3 MPHIHHEHH
Bpena, oTBevaTk nepen AGOHEHTOM M mMOOHMH TPETBHMH NHIAMH 3a M0OO0ro poja NpAMEBIE HITH KOCBEHHEIE YOBITKH,
noHeceHHble Kak AGOHEHTOM, Tak ¥ JHOOBIMU TPETHHMH JIHLAMH, B Pe3yJbTare MONb30BaHAS YCIYToH HIIH MOTyqeHAs
JocTyna K HumM (B ToM ancie Oneparop He HeCET OTBETCTBEHHOCTH I10 HCKaM TPETBHX JIALL 32 YIYIIEHHYIO BEITOY, TOTEPIO
KJIMEHTOR WM ToTepro pemyranwn). Onepatop He MPemoCTaBIfeT HUKAKWX TapaHTHii nubo pekoMeHIaudi W He HeceT
Kakoi-mib0 OTBETCTBEHHOCTH 3a MOCTEACTBMS MCHONB30BaHMA AOOHEHTOM mMOOBIX BH/OB HMH(OPMAlUMH U YCIYT,
TIOJTYHEHHEIX C IOMOIIBIO Y CITYTH.
9.1.7. Ilockomeky MurepHer ssmsiercs JOOpOBONBEHBIM 00BEIMHEHHEM padTMUHBIX ceTed, Onepatop He Hecer
OTBETCTBEHHOCTH 338 HOPMATbHOE (PYHKLIMOHUPOBAHKUE W JOCTYIHOCTh OTAENBHEIX CETMEHTOR ceTh MHTepHeT. Onepatop He
rapaHTHpPyeT BO3MOKHOCTE HHPOPMALMOHHOTO 06MeHa ¢ TeMH Y3JaMH MIIH CEPBEPAMH, KOTOPHIE BPEMEHHO WA IOCTOSIHHO
HEJIOCTYITHEI Hepes ceTk MnTepHeT.
9.1.8. daxTHdeckas CKOPOCTh OOMEHa JAHABIMH 3aBHCHT KaK OT MHCIONE3YeMOro MpoTokona ofOMeHa NaHHBIMH, OT
COCTOSHMS 3TIEMEHTOB CETH Mepeladd HaHHbX, AGOHeHTCKOM NHMHMH, ceTell Nepelaym JaHHEIX mpounx OmepaTopos, a
TAKXKE CEpPBepPOB M JAPYrOTo CeTeBOro oO0OpyHOBaHMI, ¢ KoTophMH Ilome3oBaTensckoe (oKOHeWHOE) 0GOpynoBamme
OCYIIECTRIIET OOMEH IAaHHBIMH), TAK H OT HATWYHS HHBIX YCIYT, OKassiBaeMbix OnepaTopoM, B ceA3u ¢ yeM Oneparop He
rapaHTHpyeT HeM3MEHHOCTh CKOPOCTH 00MeHa aHHbLIMK B Te4eHHE BCeTo Nepuojia 0Kka3aHha Y ciayrd ADOHEHTY.
9.2. OtBercrBeHHOCTE AGOHEHTA
9,2.1. AGOHEHT HeCeT OTBETCTBEHHOCTE nepes OnepaTopoM B CIIEAYIOUIHX CllydasnX:
- HEOIUIaTa, HeloJTHAas WM HEeCBOSBPEMEHHAd OIUIaTa VY CllyT;
- HapyllleHHe NPaBUI BKCTUIYATAIIHM MONB30BATENLCKOro (okoHewHoro) oGopyaoBaHms M () aGOHEHTCKOro
TepmuHaia (B TOM YHC/le HApylLIEHAE 3alpeTa Ha NOAKTIOUEHHE T0JIb30BaTeNbCKOro (OKOHEYHOT0) 060opyAoBaHnms,
He COOTRETCTRYIOLIETO YCTAHOBIIEHHBIM TpeDOBaHASM M MOAKIIOYeHHE 050pYA0BAHHS TPETHHX JTHI);
- COBEpHICHHUE JeHCTBHMN, NIPUBOAALIIX K HAPYIEHUIO (DyHKIMORMPOBAHMSA CPEACTB CBA3M U ceTH CBi3u Omeparopa.
9.2.2. B ciyuae HeOIIAaThl, HENOIHOMN HiIH HECBOEBPEeMEHHOM onaTel Yoyt ASonenT, no tpeGoBaHIO
Onepartopa, yiwiauusaer Oneparopy HEYCTOHKY B pasMepe | NpOLEHTa CTOAMOCTH HEOIUIAYEHHBIX, ONIaYEeHHBIX B
HENOJIHOM 00'beMe Ui HECBOSBPEMEHHO OILTa4CHHBIX ¥ CIIYT.
9.2.3. B cnyuae HapyllieHHs NpaBHJ JKCIUlyaTaumu obopymoBanus M (uny) aGOHEHTCKOTO TepMHMHANa, COBEPLUCHHE
NelfcTRAi, NPUBOAIIMX K HapyIIeHHIO (YHKIMOHAPOBAHMS CPEJCTB CBA3M M CeTH CBA3H Oneparopa, Omneparop Bipase
06paTUTBES B CY[ C HCKOM O BOSMEMEHHH YOBITKOR, IPHIHHEHHBIX TAKAME AeHCTBHAMH ABoHenTa.
9.3. O6cTOATENECTBA HENPEOAOIHMON CHITE!
9.3.1. CTOpOI:fbl OCBOGOJKJ],EHOTCH OT OTBETCTBECHHOCTH 3a HCHUCIIOJHEHHEC WIIM HEHAOJICKAINee HCIIOJIHCHHC O6H33.T&JTLCTB,
eCilU JIOKAKET, UTO UX HEMCIIONHEHHE MM HEHAIe/KAIee UCTIONHEeHHe IPOM30III0 BCIEACTBHE NefCTEHA 06CTOATENECTR
HETPEOI0IMMOM CHITBI WIIH 110 BHHE [PYTOH CTOPOHEL
9.3.2. O6cTosTeNbCTBAME HENPEeo0NuMoil chiabl CTOpPOHBI NPU3HAIOT: CTHXHEHBIE OeNCTBHA, I0XKAPHI, TEXHOICHHBIS
aBapH¥ ¥ KaTacTPO(dEI, MaccoBbIe BeCTIOpPSIKH, BOSHHKIE NeicTRHs, GyHTEI, IPask/IaHCKHe BOJIHEHHNS, 3a0aCTOBKH, ACHCTBAS
W pelleHHs OpTraHOB BIACTH, HHBIE OOCTOATENECTBA OOBEKTHBHO NPEMSTCTBYIOMME HCIHONHEHHIO CTOpoHaMH CBOWX



obssatensers 1o Jloropopy, TO €CTh upe3BbIYAHHBIE W HENPEONOIHMMBIE TIPH JaHHBIX YCTIOBHSX OOGCTOATENbCTBA,
HACTYNUBINKE MMOCTE 3aKioueHns JJorosopa.

10. IlpHocTaHoBIeHAE, H3MEHEHHE YCIOBHH, OlTHOCTOPOHHMIA 0TKA3 OT OKA3AHHA YCIYT

10.1. AGouenT BIpaBe MoTpe6OBATE NPHOCTAHOBKM OKa3aHMs eMy YCIyr B ciydae ciaud AGOHeHTOM B HaeM (OJHAEM),
apenny (cyGapeHmy) mOMeLIeHHs, B KOTOPOM YCTAHOBIEHO OKOHe4HOe oGopynopanue AGOHCHTa, Ha CPOK ACHCTBHSA
jorosopa Halima (mogHaiMa), aperns! (cyGapenusr). Oneparop IpHOCTaHABIMBAET okazaHKMe ADOHEHTY YCIIyr He Mo3/iHee
creyiomero pabouero AHs cO AHS PETHCTPALMK MMCHMEHHOrO 3aiB/eHns AGOHeHTa O NprHocTaHoBNeHu:, C HaHUMaTeneM
(monHamuMaTenem), apennatopom (cyGapeHnaTopoM) MOMENIeH s, B KOTOPOM YCTaHOBIEHO 060pyA0BaHHE, MOKET OHITh
3aKJTIOUEH JOTOBOP HA CPOK HeHCTBHs HOroBOpa HaliMa (monHaiima), apennsl (cyOapen/pl) ¢ BEIIENEHUEM AN 3THX Lenei
TOTO K& YHHKATBHOTO Koja uueHTHGHKAIMW, KOTOphHi OB BRIENeH TpH 3aKMOueHHH A0T0BOpa, AEHCTBHE KOTOPOTO
NpPHOCTAHABITMBAETCS, WM HHOIO YHHKAIBHOTO Koma wiaeHTHwkammu. BosoOnoBmenne oxasaHus YCIyT NPOU3BOIHTCH
Oneparopom He mosmuee 3 (Tpex) pabodux IHeH c©O [OHA DPETHCTPALMM THCHBMEHHOTO 3agBineHmst AGoHeHTa o
BO30OHOBIIEHHH OKazaHus YcuyT. 3a Bech NepHOI NpUocTaHOBNeHHsa Yenyr OneparopoM miaTta He B3HMAETCs,
10.2. AGounent Brpase B moGoe BpeMs B OTHOCTOPOHHEM NOpAIKE OTKa3aThCs OT YCOYT Kak B LIEJOM, Tak W B 4acTd
OTHENBHOM YCIYTH NMpH YCIOBMM ONaTel UM (akTHAeckH MoHeceHHBX OnepaTopoM pacxoloB IO OKazaHHo AGOHeHTY
yemyr. AGoreHT o6s3an mepenars OnepaTopy OTKas 0T Yeilyry B IMCBMEHHOM BHIIE He II037HEE UeM 3a 5 pabounx JHeH 10
ZaThl mpeamoiarasmMoro otkasa or Yemyrd. Otkas AGoneHTa oT Yemyrnm permerpupyerca OmepaTopoM Ha OCHOBaHHH
nucsEMeHHoro saseinenus Abomenrta, oroeop pactopraercs, Omnepatop npekpall@eT NMpefocTaBleHHe 3Tod Yemyru u
B3uManue omiatel 3a Yenyry. C Jlumesoro cuera AGOHeHTa CIMCHIBAOTCA NEHEKHEBIE CpelcTha 3a (aKTHIecKoe Bpems
none30BaHus Yoryramy. OCTaBlInecs AeHeKHEIe Cpe/ICTBA BO3BpalaioTes AGOHEHTY.
10.3. AGonenT Bupage nepeiti Ha unoit TI1O, cornacosannsii ¢ Oneparopom, nytem nogaun 3assku. [lepeson AGorenTa
Ha HoBelH TTIO ocymecTBiseTCs ¢ MEPBOTO YHCIA MecsIa.
10.4. ITo ununuarree Oneparopa Jlorosop MoskeT OBIT PACTOPTHYT B OAHOCTOPOHHEM ITOPAIKE KAK B IENOM, TaK U B HAacTH
OTJENBHOM yCnyrH B ciiyuae He ycrpaHeHns AGOHeHTOM HapyineHns ycnoBui Jloroeopa, HacToAmux IIpaBHn WM
TpebOBaHMK MEHCTBYIOIIEr0 3aKOHOMATENILCTBA B TedeHWe 6 MecdleB C jarbl nmomydenus AGonentom ot Omeparopa
YBEIOMIICHHS B TTHCHMEHHOH (DOPMe 0 HaMEepeHMH TPHOCTAHOBHTE OKa3aHKe YCIIyT [0 IPHYMHE JaHHOTO HapyIIeHHs.
10.5. B ciy=ae pactopskerms J{oroBopa WK NpeKpamienus nAeHcTens 3akasa (3akasoB), HE3aBHCHMO OT OCHOBAHMH, NyaTa
3a YCIyr# Mo TIPeIoCTaBlIeHHAI0 MOCTyna K ceTy cBsasu Omnepatopa BO3Bpary HE IOUIEIKHT, 34 HMCKIIOYEHHEM CIy4Yaes
pacTopxkeHus Jlororopa W/HNM npekpalneHus nelcTBus 3akasza (3axa3oB) A0 MOMeHTa oOkazaHus AGOHeHTy Yenyru mno
HpeI0oCTaBISHHIO JOCTYNA K ¢eTH cBa3u OmepaTopa.
10.6. OmepaTop BOpaBe NMCEMEHHO YBENOMASTE AGOHEHTa [ NPUHATHS COBMECTHOTO PEILIEHHS, B CITyqasx:

- 3ampera OpraHOB YIpaBleHHMss MHOTOKBAapTHPHEIM JIOMOM, B KOTOpoM AOOHEHTY OKa3hIBAlOTCA YCNYTH, Ha

JanpHelee pasMelneHne WK 9KCILTyaTalurio B 5TOM JIoMe ceTH cBa3u Oneparopa;
- TIOHY’KIEHMS OPTAHOM YIPABICHHS MHOTOKBAPTHPHBIM gomoM Oneparopa BHOCHTE IUIATY 38 PasMELICHUE CETH
CBS3H B JAHHOM [OME.

11. TIpoune ycjioBHSA

11.1. B cnyuae w3meHenus pexeusuToB Omneparopa, Oneparop yeegommaeT ob 3TomM AGOHEHTa NyTeM pa3MelleHHA
COOTBETCTBYIOLIETO coobmienus Ha caiite Oneparopa.

11.2. B ciygae, eciu Onepatopy He NPe0CTaBieHO MPABO WIIA Ha HEro He BO370zeHa 0043aHHOCTh IO OAHOCTOPOHHEMY
H3MCHEHMIO YCiIoBMH J[oroBopa, B TOM HHCIE B OTHOILIGHMH CYIIECTBEHHBIX YCIOBHH, TO u3MeHeHus B Jlorosop
oopMIISIOTCA  3aKTIOUEHHUEM JONONHUTENBHOTO CcOrflameHus. BHeceHHe W3MEHEHMHA B JIOTOBOp, 3aK/IIOYEHHBIH B
MCEMeHHOH dopMe, B TOM UMCIIE KACAIONAXCH W3MeHeHMs albOHEHTOM CHCTEMBI OIUIATHI YCIYT CBA3H MIIM BEIOOPOM
npyroro TapudHoro mwiana, oQopMieTcs IyTeM 3aKMIOYeHHsA JOTIONHMTENBHOrO cornamieHus k jporosopy. Ilnara 3a
H3MeHeHre TapudHOro miaHa ¢ aforenta He B3uMaercd. O HeoOxomumocTH U3MeHeHUs [loroBopa MyTeM 3aKiHO9eHHA
IOIONHATENbHOr0 cornamends Onepatop yeemommser AGoHeHTa mOOBM criocoboM 10 CBOEMY YCMOTPEHHIO
(mocpencTBOM pasmelieHus yBeJOMIICH) Ha caliTe, oTipaBieHus SMS-coolinennii, ocpeacTBoM SMEKTPOHHOM MOYTEI, TI0
tenedory, B Mectax paboThl ¢ aboHeHTaMM H T.J.) He mo3mHee, deMm 3a 5 ([late) aHedt N0 MOMeHTa 3aKIOYEHHA
JIOTIOJIHATENHHOTO COITIAIIEHUS, ECITA HHOE He ITPeyCMOTPEHO AEHCTBYIOIMM 3aKOHOIATETECTROM.

Ecnu  wHOE He TIPeAyCMOTPEHO YCIOBHSMH  JIONONHHUTENBHOIO — COTVIAIeHHs, MNOATBEKACHHEM — 3aKIIOYCHHA
TOTIONHHTEIFHOTO COTJIAMISH s CO CTOPOHEI AGOHEHTa SBISETCS NPONOTDKeHMe Tob3oBanus ASonenToM YeimyraMu mocie
VYKa3aHHOH B IONOITHHTEIEHOM COTTIAINEHHH [IaThl €r0 BCTYIUIEHUS B CHITY.

11.3. AGOHEHT NOATBEPIKIAET CBOE coriacke Ha pasmemnienne OGopynoBanus OmepaTopa B MecTax 06IIero nojb30BaHus B
3/IAHAH, CTPOEHHH, COOPYKEHHM, B KOTOPOM DACIIONOMKEHO IIOMEINEHHE, 1o anpecy kotoporo Omeparop OKa3blBaeT
ABOHEHTY YCIyTH CBS3H.



