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Jluniensun Omnieparopa, BeimaHHbIe DenepaibHOM CiTy)k001 MO HaA30py B cdepe CBs3H, HHOOPMAIIMOHHBIX TEXHOJIOTHN U
MAaCCOBBIX KOMMYHHUKAIIHA:

- Ne JI030-00114-77/00072313 ot 28.01.2020 r. (Ne 176286 nmo 01.03.2022) «TenemaTHdeckue yciayru CBI3N»;

- Ne JI030-00114-77/00072312 ot 28.01.2020 1. (Ne176287 no 01.03.2022) «Ycimyru CBs3u IO Mepeladdl JaHHBIX, 3a
UCKITFOUEHHEM YCIIyT CBS3H MO Tiepeaade JaHHBIX JUTS [eNeH mepeadyn ToJI0COBOH HH(POPMAITHID

1. Ilpeamer lorosopa
1.1. Hacrosmuiit JoroBop peryimpyer OTHOIICHUS MKy AOOHEHTOM W (WIIH) IOJIb30BATeNeM, C ONHOW CTOPOHBI, U
OmneparopoM, ¢ Ipyroil CTOPOHBI, NMPH OKa3aHWU YCIYT CBS3M, a TaKKe HHBIX YCIYT, TEXHOJOTMYECKH Hepa3phIBHO
CBSI3aHHBIX C YCIyraMH CBS3M W HallpaBICHHBIX Ha IOBBILICHHE HX NOTPEOUTENBbCKOW LEHHOCTH (hajee - YCIyrH).
Caeziennss 00 AOOHEHTE yKasbIBalOTCS B 3asiBIEHHM (PErHCTpalMOHHOI aHkeTe) AOoHeHTa (najiee - 3asBieHue), Gpopma
Kotoporo npuseaeHa B [Ipunoxenun Ne 1 x Jforosopy.
1.2. CocraB Yciyr, NOpsIoOK UX OKa3aHHs, TEXHHYECKUE MOKa3aTeIn U HOPMBI, a TAKXKE IpaBHiIa MOJIb30BaHUs Y CIIyraMu
YCTaHaBIMBAIOTCS B 3asBICHUM, a TAaK)K€ B Y CIOBUAX OKa3aHHs YCIYT, ABISIOMINXCS HEOTHEMIIEMOHN 4acThIO HACTOSIIETO
Horosopa.
1.3. ®opwma [loroBopa, 3asBnenHuns, YCIOBHHA OKa3zaHHUS YCIyTr pa3MeIIaloTcsi Ha MHTEpHeT-caiite Omeparopa Mo ajpecy:
lanintercom.ru u B MecTax paboTsl ¢ AOGOHEHTaMHU.

2. TepMuHBbI U onpeaeIeHUust

Hcnone3yemslie B HacTosmeM JloroBope MOHATHS 03HAYAIOT CIIEAYIOIIEe:

«AOOHEHT» - (U3WYECKOE IMIO, SIBIAIONICECS II0JIb30BaTENeM YCIyr, ¢ KOTOPhIM 3akimiodeH Jlorosop mpu
BBIJICTICHUH JUIS 9THX [esieil AyTeHTH(PHUKAIOHHBIX TAHHBIX.

«AOOHEHTCKasl IMHUSD) - JIMHUA CBSI3H, COCIMHSIONIAs M10JIb30BATENbCKOE (OKOHEUHOE) 000py10BaHHE C OKOHEYHBIM
3JIEMEHTOM ceTH cBsizu Oneparopa.

«AOoHEHTCKas TuiaTay - Iuiata 3a Ycuyru Omepatopa comiacHO BbeIOpaHHOMY AOoneHToM TapudrHOMy miaHy,
B3UMaeMas. BHE 3aBHCUMOCTH OT (DaKTHUECKOTO HCIOJb30BaHUsA AOOHEHTOM YcCiyr, 3a HCKIIOUYEHHEM Clly4yaes,
MPEeyCMOTPEHHBIX 3akoHoAaTenbcTBOM P®. Cnucanme AOOHEHTCKOH IJIaThl MOXKET OBITh OJHOKPAaTHBIM B OJHOM
pPacUeTHOM TMEPHO/Ie JINOO MOCYTOUYHBIM.

«AytenTnduKanMoHHbIe naHHBIe» - JloruH u [lapons AGoHeHTa, HCIONb3yeMble A AocTyna K JImaHoMy kabuHeTy
n3 cetn VHTepHeT W/WiM IUIA JOCTyHa K COOTBETCTBYIOIIeH Ycmyre, a Takke yHuKanbHbIE MAC agpec YctpoiicTBa
AboneHTa.

«JImaneiit kabuHeT» - BeO-cTpanuma Ha Caiite Oneparopa, comepiKammasi CTaTHCTHIECKYI0 HHPOPMALHIo 00 00beMe
MOJMYYEHHbIX YCIyr W TeKymeM cocrtosHuu JluneBoro cuera AOoneHta. Kpome TOro, Ha 1MaHHOW cCTpaHuIe
OCYIIECTBIISIIOTCS NOANMCKa AOOHEHTa Ha OKa3aHHe Y CIIyT, OTKa3 OT HUX, a TaK)Ke pasMemaroTcs: yBepomienus Oneparopa
B anapec AOoHeHTa. B ciyuyae mpuocTraHOBIIGHMs NpenocTaBieHHs Yciryr JIM4HbBI KaOMHET OcCTaeTcs NOCTYIHBIM JUIst
AboneHTa uepe3 ceth VIHTEpHET B TeueHue cpoka jaeiicteus [lorosopa.

«JluneBoit cuer AOOHEHTa» - pErucTp aHaIUTHYECKOro Yydera B OWUIMHroBoW cucreme Omneparopa,
HpeﬂHaSHa‘IeHHbIﬁ T4 OTpaXKCHUA B YUYCTC onepaum‘/i Mo MOCTYIUICHUIO OIIaThl U HOTpe6J'leHI/IIO MPpEeaOCTABIIAEMbBIX
AOGoneHTy Ycnuyr.

«Jlorun» (ID, nnentuduxarop AGOHEHTa) - perucTpauoHHoe UM AOGOHEHTa, COCTosIIee U3 YHUKAIbHOTo Habopa
mudp, npenoctasinsiemoe Aborenty OmepaTropoM i Moik30BaHus Ycimyramu. B mporecce monp3oBanus Ycmyramu Jlorna
WM3MECHEHHIO HE MOJICKHUT.

«[Taponb» - HaOOp JTATHHCKUX W/WIH PYCCKUX OYKB, (P, a TAaK)KE€ CHMBOIIOB, MPEIOCTABISIEMbII AGOHEHTY IUIS
noctyna k Ycimyram Omneparopa. B mpomecce monp3oBannst Ycemayramu Ilapons mMoxxeT ObITh m3MeHeH OmepaTropoM Ha
OCHOBAHMU 3asBJICHUS AOOHEHTA.

«Ilonp30oBaTens Yeayrammy» - MO, 3aKa3bIBaronee 1 (M) UCIOoNb3yolee Y Ciayry.

«IIpenocraBnenue noctyna K cetu cBs3u OmnepaTopay - COBOKYIHOCTb AedcTBuii Omeparopa 1mo (GhopMHPOBaHHUIO
AOGOHEHTCKOH JIMHUM M TOJKIIOYEHUIO C €€ MOMOIIBIO I0JIb30BATENILCKOrO (OKOHEYHOro) 00OpY/JOBaHMS K Y3IIy CBSI3H
Omneparopa.

«PacueTHbIll MepUOa» - MPOMEKYTOK BPEMEHH, B TEYCHHH KOTOPOTO CIIMCBHIBACTCS MOJHAS CTOMMOCTH Y CIYT.
Pacuernslit nepuox anutcs 28-31 neHb, B 3aBHCHMOCTH OT KaJICHIAPHOTO MECSIIa.

«Caiit OmniepaTopay - COBOKYITHOCTb JIOTHYECKH CBSI3aHHBIX CTPaHHII B ceTH MHTEpHET, pacroyioKeHHbIX MO ajpecy:
lanintercom.ru.

«Crnam» - TEIeMaTHYeCKOE JJIEKTPOHHOE COOOIIEHME, IPEeIHA3HAYEHHOE HEONPEAEICHHOMY Kpyry JIui,
noctaBieHHOe AOOHEHTY W (WUTH) ITONIB30BATENIO 0€3 WX TPEeIBAapHUTENBHOTO COTIACHS M HE IMO3BOJISIONICE OIPENEIUTh
OTHPAaBHUTEJNSI ATOTO COOOIIEHHS, B TOM YHCIE BBHAY YKa3aHHS B HEM HECYIIECTBYIOWIETO WM (aabcH(UINPOBAHHOTO
azipeca OTIIPaBUTEIIS.



«TexHnyeckass BO3MOXXHOCTh TPEAOCTABICHHS IOCTyma K ceTd cBsi3u OmnepaTopa» - OAHOBPEMEHHOES HaHUUHE
HE3a/IeICTBOBAHHONM MOHTHUPOBAaHHON €MKOCTHU Yy3Jila CBSI3U, B 30HE JEHCTBMS KOTOPOIO 3alpalllBaeTcs MOJKIIOUYECHHE
MOJIb30BAaTEIHCKOTO (OKOHEYHOTO) 00OpymoBaHMS K ceTH cBsizu Omeparopa, W HE3aJeHCTBOBAHHBIX JMHHUHA CBS3H,
MTO3BOJISIOMINX COPMHUPOBATE AOOHEHTCKYIO JIMHHIO CBS3M MEXKAY Yy3JIOM CBSI3H M IOJIB30BATEIBCKUM (OKOHEYHBIM)
000pyIOBaHUEM.

«TapudHeIif MIaH» - COBOKYIMHOCTh IICHOBBIX M MHBIX YCJIOBHH, Ha KOTOpBIX Oreparop mpeiiaraeT MOoIb30BaThCs
OITHOM TNOO HECKONEKUMH Y CITyTaMHU.

«Y3€eT CBSI3M» - CPEICTBa CBSI3H, BEITIONHAONINE ()YHKIIMHA CHCTEM KOMMY TaIlHH.

3. IIpasa u ods3annocTH CTOPOH

3.1. Omnepatop 00s3aH:
3.1.1. oka3piBath AOOHEHTy W (WJIM) TOJB30BATENIO YCIYTH B COOTBETCTBHM C 3aKOHONATENBCTBOM Poccuifckoit
Denepanun, HACTOSIUM J[OroBOPOM M HOTy4CHHBIMH JIHLCH3UAMH;
3.1.2. ocymecTBUTh moAKiIIOUcHHEe AOOHEHTa K CETH Tepeladyd AaHHBIX B TedeHHe 30 mHEH ¢ MOMEHTa 3aKTIOUYCHHS
JIOTOBOPA;
3.1.3. u3Bemats AGOHEHTOB M (MiIH) ToJIb30BaTesnel 00 n3menennu Tapudos (TapudHbIX MIaHoB) Ha Y CITyTH, NPUHLIUIIOB U
BUIOB TapH]UKaIMK IMyTeM pa3MenieHns: nHpopmannu o0 n3mMeHeHusx Ha Caiite OmepaTtopa, a Takke B MecTax paboThI C
AbGoHeHTaMH W (MJM) MOJB30BaTEsIMH He MeHee ueM 3a 10 (mecsTh) KaJeHIapHbIX JHEW O BCTYIUICHHS B CHILY TaKUX
W3MEHEHUM;
3.1.4. Ha3HauaTh 1O COMIACOBaHMIO ¢ AOOHEHTOM M (WJIM) TIOJNB30BATENIeM HOBBIH CPOK HCIIOJNHEHUS YCIyr, eciu
HECOOJII0ZICHHE CPOKa OBLTO 00YCIIOBICHO 00CTOSTEIHCTBAMHU HEITPEOMOIUMOMN CHIIBI;
3.1.5. obecrieunBaTh COOIIOIEHUE TAWHEI CBSI3U B COOTBETCTBUH C JEHCTBYIOIINM 3aKOHOIATEIHCTBOM PD;
3.1.6. oka3bIBaTh ClIEAYIONINE HHPOPMAITHOHHO-CIIPAaBOYHBIE CEPBHCHI:

- IpefocTaBiIeHue nHpOpMAKHU O Tapudax Ha YCIyTH, O TEPPUTOPUH OKa3aHUs Y CIIyT (30HE OOCIYKIUBAHMUA);

- IpeocTaBieHne AGOHEHTY HH(OPMAIIMK O COCTOSHUH ero JINIeBoro cuera;

- mpueM oT AOOHeHTa W (WJIM) TMONB30BaTeNs] MHMOPMAIMH O TEXHHYECKHX HEHCIIPABHOCTSX, MPEMSTCTBYIOIINX

MIOJIb30BaHUIO Y CITyTaMu;

- IpeAocTaBlIeHHe HH(POPMAIMK 00 OKa3bIBaEMbIX Y CIIyrax ¥ HEOOXOANMBIX pa3bsICHEHUI.

Oxazanue OecmyiaTHBIX HMH(OPMALMOHHO-CIIPABOYHBIX CEPBHCOB MOXKET MPOM3BOJUTHECS C  HCIOJIIB30BAHUEM
aBTOMH(}OPMATOPOB.
3.1.7. npenocTaBisiTh HHPOPMAITUIO, BKIIIOYAIOILYO B CeOs:

- HauMeHoBaHue ((hupMeHHOe HamMeHoBaHue) Ormeparopa, MEpPeYCHb ero 000COOJCHHBIX MOPA3ICICHHM, MECTa UX

HaXOXKICHUSA U PEKUM paboThI;

- PEeKBM3UTHI BbIAaHHBIX Oneparopy JHIEH3UH Ha OCYILIECTBICHUE NESTENLHOCTH B OONACTH CBSI3M U JMLECH3UOHHBIE

yCIIOBUS;

- IEpeUeHb Y CIyT, YCIOBUS U TIOPSAA0OK UX OKA3aHHUS,;

- Tapudbl Ha Y CayTH;

- IOPSIZIOK, )OPMBI M CHCTEMBI OTUIATHI Y CITYT;

- HOMepa Tesle()OHOB CHCTEMBI HH(OPMAIIHOHHO-CIIPABOYHOTO 00CITy>KUBAHUS;

- uHyI0 uH(oOpManuio, OO0SI3aHHOCTh II0 MPEJOCTaBICHHIO KOTOpOHW Boziaraercs Ha Oreparopa IEHCTBYIOIIMM

3aKOHO/IATEIbCTBOM.

VYkazanHas uH(OpManus B HarIAJHOM M JOCTYMHOH (opMe OecIulaTHO JOBOAUTCS N0 CBeAeHHss AGOHEHTOB M (WIIN)
moJib3oBaresieil myteM pasmenicnus Ha Caiite Onepatopa (Tipu BHIOOpE COOTBETCTBYIOIIETO MECTa OKa3aHus Y CIIyT).
3.1.8. B kayecTBe TOOPOBOJILHO MPUHSATOTO Ha ceOsi 00513aTENbCTBA IPUHUMATh MEPBI, IPEMITCTBYIONINE PACIPOCTPAHEHHIO
cIaMa, a TaKke OrpaHHYUTh JOCTYI K MH(OPMAIMOHHBIM pecypcaM, 3alpelieHHBIM K pPacIpOCTPaHEHHIO, B TIOPSIKE U Ha
YCJIOBUSIX, YCTAHOBJICHHBIX JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM PO.
3.1.9. ycTpaHsITh HEHCHPABHOCTH, MPEMATCTBYIOUINE MONB30BAHUIO YCIyraMH, ¢ y4eTOM TEXHHYECKOW BO3MOXKHOCTH B
CPOK, HE TpeBHIIAOMUN 7 (ceMp) paboumx IHEH ¢ MaThl MOCTYIDICHHS 3asBKH AOOHEHTa, 3a HCKIIOUYEHHEM CIydacB
orcyTcTBUS goctynma Omeparopa K MecTy IMOBpexaeHUs (aBapum). HewmcrpaBHOCTH, BO3HHKIIHE O BHHE AOOHEHTa,
YCTPaHATh C y4YETOM TEXHHYECKMX BO3MOXKHOCTEH 3a JONOJHHUTENBHYIO IUIaTy B COOTBETCTBHH C JACHCTBYIOUIMM
npelickypanToM Omneparopa.
3.1.10. n3BemaTs AGOHEHTOB M (MJIM) MTOJIB30BATENEH O IpeIoIaraeMbpIX epephIBax B IPEAOCTABICHUN Y CIIYT, CBSI3aHHBIX
C HEOOXOAMMOCTBIO TIPOBE/ICHUS IIAHOBO-TIPOQHIAKTHUECKUX PadOT, HE Mo3jHee, yeM 3a 12 (1BeHaquaTh) 4acoB 0
IpeAINoIaraéMoro Havajga HMX INPOBENCHHUs, IyTEM pa3MELICHUs] COOTBEeTCTBYIoled nHpopmanuu Ha Caiite Oneparopa.
[IpoBenenue 1uIaHOBO-NPOQUIIAKTHYECKUX paboT CcpokoM He Oonee ueM 6 (IIeCTh) 4YacoB IOAPS] HE CUYHUTAETCS
NpepbIBaHUEM MPEIOCTABICHHS Y CIIYT ¥ MOJIEKUT oruiaTe AOOHEHTOM.
3.2. OmnepaTop UMeeT Ipaso:
3.2.1. npu dUpe3BBIYANHBIX CUTyaUUsIX MPUPOJHOTO M TEXHOTEHHOTO XapakTepa B IIOpPSAAKE, OMPEIEICHHOM
3aKoHOAaTenbCcTBOM Poccuiickoit denepannu, BpeMEHHO NPEKpaIlaTh WIK OTPaHUYMBATh OKA3aHUE Y CIIYyT;
3.2.2. caMOCTOSITENBHO ONPENENATh IEpPEedeHb M BPEMS MPEAOCTaBISICMbIX IUIATHBIX HH()OPMAIMOHHO - CHPABOYHBIX
CEpBHCOB;
3.2.3. oTka3arh B 3akiodueHHH [loroBopa IpH OTCYTCTBHM TEXHHYECKOW BO3MOXKHOCTH MPENOCTABICHUS JAOCTYNA K CETH
cBs13u Oneparopa, COOOIIMB 00 ITOM 3asBUTEIIO B MNCbMEHHOH (hopMe B Cpok, He npeBblmatomuii 10 (necsTs) aHeH ¢ naTel
OKOHYaHHS MPOBEPKU HAIMYHNS TEXHUYECKOH BO3MOKHOCTH, TPOBOAMMON Ha OCHOBAHUH 3asiBICHMUS;



3.2.4. mopy4HTh TPEThEMY JIMILY 3aKIIOUUTh JloroBop OT MMeHu U 3a cueT OmepaTopa, a TakKe OCYIIECTBIISATh PacUeThl C
Abonentom ot umenu Omneparopa. [To JloroBopy, 3aKiIr04eHHOMY TPETHHUM JIMIIOM OT UMEHH U 3a cueT Oneparopa, mpaBa u
00513aHHOCTH BO3HUKAIOT HEMocpeacTBeHHO y Oneparopa;

3.2.5. mprOCTaHOBHUTH OKa3aHWe Y CIyT B MOPSIKE, IpeAyCcMOTpeHHOM 1. 5.1. JloroBopa.

3.3. AGoHeHT 00s13aH:

3.3.1. BHOCHTH IJIATy 3a IMPENOCTaBICHHE YCIyr B IOJHOM OOBEME W B OIpenelieHHble JIOrOBOpPOM CpPOKH, a TaKKe
CaMOCTOSITENILHO M CBOEBPEMEHHO KOHTPOJIMPOBATH OamaHc cBoero JlumeBoro cuera, oOecrieunBasi €KEIHEBHOE HAINYNE
JICHE)XHBIX CPE/ICTB B pa3Mepe, JOCTaTOYHOM JUIsl HEPEPHIBHOT'O OKA3aHMs Y CIIYT;

3.3.2. He noakiouaTh K AGOHEHTCKOH JIMHUM 000pYA0BaHUE, KOTOPOE HE COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHHUSM;
3.3.3. coobmars OnepaTopy B CpOK, He npeBblmatomuii 60 (mecTpaecsT) JHEH, 0 NpeKpalleH!H CBOETo IpaBa BIIaJICHHS U
(vnM) TONIB30BaHMSI MOMEIIEHWEM, B KOTOPOM YCTAaHOBJEHO 00OOpymoBaHWE, a Takke 00 M3MEHEHHWH COOTBETCTBEHHO
(ammnuu (MMEHH, OTYECTBa), MECTa )KUTEIbCTBA, HOMepa TeledoHa;

3.3.4. conepkaTh B UCIIPABHOM COCTOSTHUM AOOHEHTCKYIO TUHHUIO U 000pyI0BaHKEe, HAXos1Ieecs B moMenieHnu AGOHEHTa;
3.3.5. npemocTaBUTh MOJIB30BATEIBCKOE (OKOHEUHOE) 000pyAOBaHKE, MMOAJICIKAIICE MOAKIIOYCHHI0 K AOOHEHTCKON JTMHHH,
€CIIi MHO€ HE YCTaHOBIEHO [loroBopoM, coOIIONaTh IpaBHia JKCIUIyaTallMd OOOPYAOBAHUS, HMPEANPUHUMATh MEPHI IO
3amuTe 000PyA0BAHUS OT BPEAOHOCHOTO IPOrPAMMHOTO 00ECTICUEHHS;

3.3.6. npexgocTaBUTH AOCTYHI B ToMerieHne AGoHeHTa coTpynaukam Oreparopa WK yIIOJHOMOYEHHBIM UM TPETHAM JIHIIAM
JUISL OCYIIECTBIICHHUS paboT MO MOAKIIOUCHHUIO K ceTH cBs3u OmepaTtopa M Ui BBIIOIHEHMS PEMOHTHBIX paboT. B ciryuae
HEOOXOAMMOCTH 0Opamarbess OT CBOETO WMEHHM B OpraHbl YNPaBICHUS MHOTOKBAPTHPHOTO JKHJIOTO jgoMa (6o
YIPaBISIIONIYI0 OPTaHHW3AINIO), TIE PaclojOXKEHO I0JIh30BaTENbCKOE (OKOHEYHOE) O0OpyNOBaHHME Ul OpTraHH3ALUH
Joctyna corpyaHukoB OrepaTopa WM HHBIX  YHOJIHOMOYEHHBIX MM TPETBMX JHMI B IIOMELICHUS JaHHOTO
MHOTOKBapTHPHOTO JI0Ma C LeJIbI0 YCTpaHEeHUs HercipaBHocTel Ha CeTH CBA3M.

3.3.7. npu 3aximoueHuu Jlorosopa npeabsaButh OnepaTtopy JOKyMEHT, YAOCTOBEPAIOLINN ero JMYHOCTH;

3.3.8. obecneunBaTh KOH(UAESHINAILHOCTD IPHCBOEHHOT0 eMy Jloruna u I[Tapous;

3.3.9. coob6math Omnepatopy 06 yTpate MAeHTUHUKAIIMOHHOTO MOIYJIS.

3.4. AGoneHT BrpaBe:

3.4.1. oTkazatbcsl B 11000€ BpeMs B OTHOCTOPOHHEM TOPSIIKE OT MCIIOHEHUs J{oroBopa Mpu yCIOBUH OTLIATHI (PaKTUIECKH
noHeceHHBIX OTiepaTopoM pacxo 0B MO OKa3aHHIO dToMy AOOHEHTY Y CITyT;

3.4.2. oTKa3aThCA OT OIIATHI HE TIPEIyCMOTPEHHBIX JJoroBopoM YCiIyT, IpeIoCTaBICHHBIX eMy 0€3 ero COTIacus;

3.4.3. HazHavaTh Mo coriacoBaHuio ¢ OmepaTopoM HOBEIM CPOK OKa3aHUS YCIYT, €ClIH HEeCcOOTI0JCHHE CPOKOB OBLIO
00YCIJIOBIICHO 0OCTOSITEICTBAMH HETIPEOIOTUMON CHITBL.

4. dopma 1 NOPAIOK PacyeToB 3a Y CIyru
4.1. Omnata Yciayr OCyIIeCTBISETCS IMyTEM HAJIMYHOTO WM O€3HAJIMYHOTO pacueTa B POCCHUCKUX PYOIISIX MOCPEICTBOM
aBAaHCOBOTO TUIATEKa, B 3aBUCUMOCTH OT BEIOpaHHOT0 AGOHEHTOM Tapm¢pHOTo TIaHa.
4.2. AGoHeHT 00s3yeTcsl MPOU3BOAUTH OIUIATy YCIYT 3a BeCh PacueTHbIi mepno/ B IOJTHOM 00BheMe HE3aBHCHMO OT TOTO,
Obu T BOoCTpeOoBaHb AOOHEHTOM /MK TIOJB30BaTeNleM oka3biBaeMble Omeparopom Ycmyru B PacderHoM mepuone, B
TOM UHCJIE B CIIy4ae MPHOCTAaHOBKH OKa3aHUs Y CIyT B MOPSAKE, MPEAyCMOTPEHHOM II. 5.1. HacTtosimero Jlorosopa.
4.3. ABaHcoBas ()opMa OIUIATHI.
4.3.1. IIpu ormnate Yciuyr mocpeacTBOM aBaHCOBOTO ILIaTeka AOOHEHT BHOCHT OIPEAEICHHYIO CyMMy Ha cBOHM Jlumeoi
cuer, ¢ Koroporo Oneparop CUCHIBAET IIIATEXHU 32 Y CIYTH, KOTOphle OynyT oka3aHsl AGoHeHTY B PacuetHoMm nepuoze. B
cllyyae HEJO0CTaTOUYHOCTH JICHEXKHBIX cpeicTB Ha JIuneBoM cuere AOOHeHTa JUIst MOJHOM oriatel Yciryr Oneparop BIpaBe
CIIHCATh JICHEXKHBIE CPEJCTBA, SIBIISIOIIMECS YacThio AOOHEHTCKOM IIaThl COTIacHO BbhIOpaHHOMY AGoneHToM TapupHOMy
IUIaHy, A0 JOCTWXeHHs OanaHcoMm JIMIIEBOro cuera HyJIEBOIO ypOBHS M INpenocTaBuTh AOOHEHTY Yciayru B oObeme,
MIPONOPLHUOHAIBHOM pa3MepPy CIIMCAHHBIX JCHEKHBIX CPELICTB.
4.3.2. Ecnu nHOM NMOPSAJOK CIMCAHUS HE MPETyCMOTPEH YCIOBUSIMH BHIOpaHHOTO AGOHEHTOM TapudHoro miaHa, CiucaHue
JEHEXXHBIX CPEICTB B cyeT omiatel Ycimyr Omeparopa HpOM3BOJUTCS MOCYTOYHO PAaBHBIMH YacTSIMH U3 pacdeTa:
ekeMecsJHas 1iaTa 3a Y CIyTH / KOTUYeCcTBO KaleHIapHbIX qHel B PacueTHOoM mepuoe.
4.3.3. B ciriyuae moctmxeHus 6amancoM JIMmmeBoro cuera HyJIEBOTO JIMOO OTPHIATEIEHOTO 3HAYCHUS, ISl BO3OOHOBICHUS
oKazaHus Yciryr AGOHEHTY HEOOXOAMMO TOTacHTh MMEIOIIYIOCS 3aJ0JDKEHHOCTh M BHECTH Ha JIMIEBO# cyeT cymmy He
MeHee 0qHOW AOOHEHTCKOM IIIaTHI.
4.3.4. Ecmtu AGoHeHT He BO30OHOBHUT mojb3oBaHHe Yciayramu Omneparopa B Tedenue 30 (Tpuauaru) JHEH ¢ MOMEHTa
JOoCTKeHHs OanancoM JIMmeBoro cyera OTpUIATEIHHOTO 3HAYEHUSI M IPHOCTAHOBIICHHS OKa3aHUs YCIyr, TO AOGOHEHTY
aBTOMAaTHYECKH NoAKItodaercs: ycnmyra «lIpenocraBneHne B Tosib30BaHUEe AOOHEHTCKOW JMHMM». AOOHEHT 00s3yercs
Ipou3BOIUTh oruiaTy yciayru «lIpemocraBnenne B monb3oBaHHe AOOHEHTCKOM JMHUM» - yciayra «PesepBupoBaHue
aOOHEHTCKOMW JIMHUMY - B COOTBETCTBHH C YCIOBHSIMH, pazMmenieHHbIMH Ha Caiire Oneparopa.
4.4. OcHoBanueM s oruiaTel AOOHEHTOM M (MJIM) IOJB30BATENEM 3a IPEJOCTaBICHHBIC YCIYyTH SIBIAIOTCS aHHEIC,
MONTyYeHHbIE C MOMOLIBI0 000pynoBaHus, Hcmoib3yemoro OmeparopoM st ydeta o0ObeMa OKa3aHHBIX Y CIyT
(aBTOMaTH3MpOBaHHAA CHCTEMa pacyeToB, OmuMHT). VH(popManus aBTOMAaTH3MPOBAHHON CHCTEMBI pacdeToB OmepaTopa
ABJISIETCS €AWHCTBEHHBIM M JIOCTATOYHBIM OCHOBAaHHMEM JUIA MPOBEICHUS B3auMopacdeToB CTOPOH M HE MOAJICKHUT
JIOKa3bIBaHHIO CO CTOPOHBI Oneparopa.
4.5. AOoHeHT mMeeT TpaBo oOpatuthest kK Oneparopy ¢ TpeOOBaHHEM BO3BpaTa HEM3PACXOAOBAHHBIX CPENCTB, BHECCHHBIX
MM B Ka4eCTBE aBaHCOBOT'O IIJIATEXXa.
4.6. ITlepepacuer cpeicTB, yIUIadeHHBIX 3a IIOJb30BaHHE YCIyraMH, 3a IIEpHOJ, KOIZa OTCYTCTBOBala BO3MOXKHOCTb
BOCIIOJIb30BAThCSl TAKUMHU Y cityraMu 1o BuHE Oneparopa, MPOU3BOJUTCS HA OCHOBAHHM COOTBETCTBYIOIIETO MMCHMEHHOTO



3asiBiIeHUss AGoHeHTa W (W) nonb3oBarenss Onepatopy. Bpemsi oTcyrcTBHs YCayr yduThIBaeTcsi, HauMHas C MOMEHTa
obparenrss AGoHeHTa ¥ (M) TIOJIL30BATENS B CIYKOY TeXHUYECKOU moanepxku Oneparopa.

5. Ilopsinok m ycJOBHSI IPHOCTAHOBJICHHS, H3MEHEHUS, IPEKPaIleHUsI U pacTop:keHust Jlorogopa
5.1. B cnywyae Hapymenuss AOOHEHTOM CBS3aHHBIX C OKazaHMEM YCIyr TpeOOBaHMH, yCTAHOBJIEHHBIX (DenepanbHbIM
3ak0HOM «O CBsI3M», HACTOAMNM JI0rOBOpOM, B TOM YHCIIE HApyIIEHHUs CPOKOB OIUIATHI OKa3aHHBIX Y ciyT, Oneparop uMeer
MIPaBO MPUOCTAHOBUTH OKa3aHWE YCIYT JI0 yCTPAaHEHUs HapyLICHUs, MICBMEHHO yBEZIOMHB 00 3ToM AOOHEHTa OJHUM U3
CIIEIYIOIIHNX cII0co00B (1o BEIOOpy OmepaTopa):
- pa3memnenne nHGopmanuu B JlmgHoM KabuHeTe AGOHEHTa;
- 3aKa3HOE NMUCHhMO, OTIPABICHHOE 110 aJpeCy yCTaHOBKH 000PYAOBAaHU, YKa3aHHOMY B 3asiBICHHH.

B ciydae HeycTpaHEHHs TaKoro HapymieHHsS B TedeHHe 6 (IIeCTH) MECAIEB C JaThl pa3MeIIeHus WHPOopManud B
JlmaaoM kabuHeTe AGOHEHTa WM C JaThl momydeHns AGoneHToM oT Omeparopa yBeIOMJICHHS B IMHCEMEHHOH (opme o
HaMepeHHH PHOCTaHOBUTH OKazaHue Y ciryr OnepaTop B OXHOCTOPOHHEM HOPSAIKE BIPaBEe pacTOPrHyTh JJoroBop.

5.2. AGOHEHT BIpaBe 0TKA3aThCs OT MCIIOJIHEHHUS HACTOSIIET0 JJoroBopa CieyonmM crocooom:
- B NUCHMEHHOW (hopMe MOCpEeACTBOM monauu 3asBieHus OmepaTopy B MecTtax paboThl ¢ AOOHEHTaMH W (WIH)
T10JIb30BaTENISIMHY;
- MyTeM OTIPaBKU 3asBJICHHS MOYTOBOH KOPPECIOHJCHIMEH, B TOM YHCIIC 110 JIEKTPOHHOH moure. B aTom ciyuae
Hacrosiuiit JloroBop OyJeT cUMTaThCs pacTOPTHYTHIM Ha CIIEAYIOIMH pabouyuid JeHb C JaThl TOJYyYEHUS 3asBICHUS
OmneparopoMm, eciii HHOH CPOK He yKa3aH B 3asIBJICHUH.
5.3. ITlo BoneusbsBiacHUIO AbGoHeHTa Oneparop 00s3aH 6e3 pacTopskeHus Jlorosopa:
- MIPUOCTAaHOBUTH OKazaHue AOoHeHTy Ycimyr. IIpu sTom ¢ AGoHeHTa B3MMaeTcs IUIaTa 3a BeCh IEPHOJ], yKa3aHHBIH
AOGOHEHTOM, B COOTBETCTBUH C YCTAHOBJIEHHBIM ISl TAKHX CITy4aeB TapuQoM;
- MIPUOCTAHOBUTH MPEAOCTABICHNE BO3MOKHOCTH JOCTyNa K YCIyraMm M (M) K CEpBHCAM CHUCTEMBI HH(OPMAIMOHHO-
CIIPaBOYHOTO OOCITyKUBAHUSI.
5.4. JletictBue JloroBopa MOKeT OBITH IPHOCTAHOBJICHO IO MHCBMEHHOMY 3asBICHUI0 AOOHEHTa B CiIydae Cllaud B HaeM
(motHaem), apeHay (CyOapeHay) HOMENICHUS, B TOM YHCIIE KHJIOTO TIOMEIIEHHS, B KOTOPOM YCTaHOBJIEHO 000pyI0BaHHE, HA
cpok nelictBusi JloroBopa Hailima (moxHaiima), apeHabl (cybOapennsl). C HaHMMaTeneM (IOJHAHMMATENIEM), apeHIaTOPOM
(cybapenmaTopoM) HOMENIEHUS, B KOTOPOM YCTaHOBJIEHO OOOpYyIOBaHHME, MOXKET OBITh 3aKIIOUEH JOTOBOP Ha CPOK
JIeWCTBHS IOTOBOpa Halima (TojHaiima), apeH bl (CyOapeHpl) C BBIICICHUEM JUIS 3TUX LIENeH TOro )K€ YHHUKAJIBHOTO KoJa
UIeHTU(HUKALUK, YTO OBbLIT BBIJENECH IIPH 3aKIroueHnu Jlorosopa, qelicTBHe KOTOPOTro NPUOCTaHABIMBACTCS.
5.5. B cnywae ecnu BHeceHMe u3MEeHeHMH B JIOroBop MOBIIEKIO HEOOXOIUMOCTh BhINOJIHEHHs OrnepaTopoM
COOTBETCTBYIOIINX PaboT, 3TH paboThl nojyiekar omiare CTOPOHOM, [0 HHUIMATUBE KOTOPOW ObLIM BHECEHBI M3MEHEHUS B
Horogop.
5.6. B ciayuae npekpamienns y AOGOHEHTa IpaBa BiaAeHUS U (WIK) TOJIh30BAHUS MOMEIIEHHEM, B KOTOPOM YCTaHOBIEHO
obopynosanue, [loroBop ¢ AOOHEHTOM mpeKkpamaercs ¢ MOMeHTa moiydeHuss OmepatopoMm yBemomuieHHs AOOHEHTa O
MIPEKpAIICHNH TpaBa BIaJCHUS W (WIM) TIOJIB30BAHUS IOMEICHHEM WM OOpamIeHHS HOBOTO BIAJENbIA yKAa3aHHOTO
TIOMEIIEHHUS O 3aKJII0UEHHH I0TOBOpa 00 OKa3aHMH yCIIyT CBSI3H.
5.7. B ciyaae nipekparenus neiicteus JoroBopa OmnepaTop Ha OCHOBaHUH MMCHMEHHOTO 3asBICHUS AOOHEHTA MPOU3BOIUT
BO3BpAT JICHEXKHBIX CPEJICTB, BHECEHHBIX aBAaHCOBBIM IIATE)XOM, Ha OaHKOBCKHI cueT AOOHEHTa, yKa3aHHBIN B 3asIBICHUH.
BosBpaT neHeXHBIX cpeicTB mNpou3BoauTcss B TeueHue 30 (Tpuamarth) KajleHAapHBIX JHEH C MOMEHTa PEerucTpaluu
3asBieHust OTmepaTopoMm.

B cnywae ecnum Ha mary mnpekpauieHust aedctBusi JloroBopa OanaHc JIMIEBOTO cuera MMeEET OTpHLATENbHOE
3Ha4YeHue, To AOOHEHT 00s3aH B TeueHue 10 (mecsaTH) KaJCHOAPHBIX IHEW IMOCHe MpeKpaiieHus aewcteus Jlorosopa
BO3MecTUTh OmnepaTopy CyMMy 3a0JDKEHHOCTH. B ciyuae HeBbIoiHeHHss AGOHEHTOM AaHHOTO o0s3aresbecTBa Oneparop
BIIpaBe B CyJIeOHOM MOpsAAKe B3BICKaTh C AOOHEHTa CyMMY 3aJ0JDKCHHOCTH M TPHUHITH WHBIE IPEAyCMOTpPEHHBIC
JEWCTBYIOIUM 3aKOHOJIATEIbCTBOM MEPBI.

6. Ypery1upoBaHue CIOpPOB, IOPSI0K NPeIbsBJICHUS H PACCMOTPEHUS NpeTeH3Uii
6.1. TIpu HEeUCHOJNHEHUH WM HEHaJyIexkameM ucrnoHeHnn OrnepatopoM 00S3aTENbCTB MO OKa3aHUIO YcCIyr AOOHEHT U
(wu) moJIB30BAaTENb 10 OOpAaIleHus B Cy 1 peabsaiser Oneparopy MpeTeH3UIO.

[IpereH3us mpeabsBIsAETCS B MHCbMEHHON (opMe M MOICKUT peructparpu OmepaTopoM He mo3aHee padodero
JIHSI, CJICYIOIIETO 3a JIHEM €€ MOCTYIUICHHUSI.

6.2. [IlpereHsum mo BompocaMm, CBA3aHHBIM C OTKa30M B OKa3aHWU YCIYr, HECBOCBPEMEHHBIM WM HEHAJICKALIM
HCIIOJTHEHUEM O0S3aTeNBCTB, BRITEKAIOMUX U3 JloroBopa, IpeabsABISIIOTCS B TeUeHHE 6 (IIECTH) MECAIEB CO JHS OKa3aHUsI
VYemyr, oTKa3a B MX OKa3aHUH WIA BEICTABJICHHUS CUETa 332 OKa3aHHYIO Y CIIYTYy.

K nperemsmm npumararorcss komus JloroBopa (3asBieHHs), a Takke HWHBIE HEOOXOAMMEIC IS PAacCMOTPEHHUS
MIPETEH3UH IO CYIIECTBY JTOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITH YKa3aHBI CBEJCHUS O HEHCIIONHCHUH I HEHAIUIeKAIIEM
HCTIOJTHEHUHU 00513aTeNbCTB 1O J[OTOBOpY, a B Ciy4ae MPEIbsBICHUS MPETCH3WHM O BO3MEHICHHWHU yiepba - o ¢dakre u
pa3Mepe IPUYUHEHHOTO yIiepoa.

6.3. IIperensus paccMatpuactes OnepaTopoM B cpok He 6osee 30 (TpUIaTi) JHEH ¢ JaThl PETUCTPAIMH TPETCH3HMH.

O pesynbraTax paccMoTpeHus npereH3uu Oneparop coodIaeT B MUCEMEHHON (hopMe MpeIbsBUBIIEMY ¢¢ AOOHEHTY
U (WIK) TONB30BaTEIIO.

6.4. B cimyuae ecnu mpereH3us Obuta mpusHana OmeparopoM OOOCHOBAHHOMW, BBISBICHHBIC HEIOCTATKH IOMJICIKAT
YCTPaHEHHUIO B Pa3yMHBIN CPOK, HA3HAYECHHBIH AOOHEHTOM U (WJIM) HIOJIb30BATENIEM.

B cnydae ecnu OmeparopoM ObUTH TpU3HAHBI 00OCHOBAaHHBIMU TpeOoBaHUsT AOOHEHTa U (WJIM) MOJIB30BaTENs 00

YMCEHBIICHUHU pa3Mepa OIUIaThl OKa3aHHBIX Y CIIYT, O BO3MEIIEHUH PacX0JI0B 110 YCTPAHEHUIO HETOCTaTKOB CBOMMHE CHJIAMHU



NJIn TpeTI)I/IMI/I JMOaMu, a TaKXE O B03BpaTe ynnaquHHx 3a OKa3aHHuce YCJ'IyF Cpe)ICTB U BO3MCUICHUU y6bITKOB,
MPUYMHEHHBIX B CBSI3U C OTKA30M OT IPEIOCTABJICHUS YCIIyT, YKa3aHHbIC TPEOOBAHMUS MOMJICIKAT YAOBICTBOPeHHIO B 10-
JTHEBHBIA CPOK C JaThl MPU3HAHHUS UX 000CHOBAHHBIMH.

6.5. Ecmn CTOpoHBI HE CMOTYT NPUHTH K COTJIAIICHHIO, CIOPBHI M Pa3HOTJIACHS TOIJIEKAT pa3pemieHHI0 B TOpPSIKE,
YCTaHOBJIEHHOM JEHCTBYIOLIUM 3aKOHOAATENbCTBOM P®.

6.6. B ciyuae HeWCNONHEHWS WJIM HEHAIJICKAIIEr0 WCIOMHEHNUsT AOOHEHTOM 00s3aTelbCTB, IPEILyCMOTPEHHBIX
Jorosopom, Omepatop BIpaBe MPEABIBUTh UCK B Cyd K AOOHEHTY IO CBOEMY BEIOOpPY JIHOO IO MECTY PEeTHCTPaIldi
AbOoHeHTa, mMOO MO MecTy wucnonHeHHs JloroBopa (Ipm 3TOM MECTOM HCHONHEHHUs JloroBopa sBisieTcss ampec
YCTaHOBKH IOJIb30BATEIBCKOTO (OKOHEYHOT0) OO0OpyJIOBaHUs), JMOO 1Mo MecTy HaxoxaeHus Omnepatopa (wiu
¢mmana Oneparopa), B 30HE JCHCTBUS KOTOPOTO HAXOUTCS MECTO peructparuu AOOHEHTA.

6. OtBercTBeHHOCTH CTOPOH
7.1. 3a HeWCHOJHEHNE WM HEHaJJIeKallee MCIOJIHEHHE 00s3aTenbeTB 1o JloroBopy OrmnepaTop HEceT OTBETCTBEHHOCTh
nepes AGOHEHTOM U (WJIH) TI0JIB30BATEIIEM B CIICAYIONIHMX CIyYasiX:

a) HapylIeHHe CPOKOB 00ecIIeueH sl TOCTyIa K ceTH cBsa3u OnepaTopa;

0) HapyIIeHHE YCTaHOBIICHHBIX B JlOroBOpe CPOKOB OKa3zaHUs Y CIIyT;

B) HEOKa3aHHE Y CIYT, MPeLyCMOTPEeHHBIX [loroBopoM;

T) HEKaueCTBEHHOE OKa3aHWe Y CIyT, B TOM YHCIIE B pe3yIbTaTe HeHAIJISKAIIETo CoaepkaHus ceT cBs3u OnepaTopa;

1) HapyIIeHHEe TaWHBI HHPOPMAIINH, TIepeaaBaeMoii o ceTr cBsi3u Oreparopa;

€) HapyIICHHE YCTAaHOBJCHHBIX OIpaHWYCHWH Ha PacIpOCTpaHCHHE CBEACHUI 00 AOOHEHTE, CTaBIIMX H3BECTHBIMU
Omneparopy B cuity uctioiaHeHus Jloroopa.

7.2. B cimydae HeokazaHus YCIyT, IpelyCMOTPEHHBIX JJoroBopoM, MO0 HEKaYeCTBEHHOTO MX OKa3aHHs AOOHEHT W (WIIH)
MOJIB30BATEIb BIIPAaBE IIOTPEOOBATH IO CBOEMY BHIOODY:

a) 0e3BO3ME3ZHOr0 YCTPaHEHHs HEJOCTATKOB I10 OKa3aHUIO Y CIIyT;

0) COOTBETCTBYIOIIETO YMEHBIIIEHUSI CTOUMOCTH Y CIIYT;

B) BO3MCHICHNA TOHCCEHHBIX UMHU PACXO0B IO YCTPAHCHUIO HEJOCTATKOB, BBIABJICHHBIX IIPHU OKa3aHHUU yCJ'IyFI/I, CBOUMH
CHJIAaMH WM CHJIAMH TPETHUX JIHII.

7.3. B ciydae Hapymenus OnepaTopoM YCTaHOBIICHHBIX OTPaHWYEHHIH Ha paclpoCTpaHEHHE cBeleHHd 00 AOOHEHTe,
CTaBIIUX €My M3BECTHBIMHU BBUAY McHonHEHUs Jlorosopa, OnepaTop mo TpeboBaHnio AGOHEHTa BO3MEIIACT IPUINHEHHBIE
STHUMH ACUCTBUAMH yOBITKH.

7.4. OmepaTop HE HECET OTBETCTBEHHOCTH 3a cojepkaHuMe WH(POpMAIWH, TepenaBacMoi (TmoydaeMoii) AGOHEHTOM U
(vTi) TIOTIR30BATENIEM TIPH TTOJIE30BAHUH Y CITyTaMH.

7.5. AOoHeHT U (WiIM) 1OJIK30BaTENb HECYT OTBETCTBEHHOCTH Tepe]; OnepaTopoM B CIEAYIONIHX CIIydasix:

a) HeolulaTa, HEMOJIHAS WM HECBOEBPEMEHHas oruiaTa Y Ciyr;

0) HecoOnroeHNe MPaBUIT SKCILTyaTalluk 000py10BaHUs;

B) HECOOJIOJICHHE 3ampeTa Ha MOJKIIOUCHHEe K AOOHEHTCKOW JIMHUU OO0OPYIOBaHHs, HE COOTBETCTBYIOIICTO
YCTaHOBJICHHBIM Tpe6OBaHHHM;

T') COBEpILEHHE NSHCTBHIA, MPUBOISIINX K HAPYIICHUIO (QyHKIIMOHUPOBAHHS CPENICTB CBSI3U U ceTH cBsi3u Oneparopa.

7.6. Pasmep HeycToiku, npenbsaBisieMoir OneparopoM kK AGOHEHTY W (WJIM) TOJB30BATENI0 B CBSI3U C HAPYUICHHUSIMH,
NEPEUNCIEHHBIMY B 1I. 7.5. JloroBopa, onpenemnsieTcst COOTBETCTBYIOLIMMH Y CJIOBUSIMU OKa3aHUsl Y CIIyT.
7.7. Onepatop ocBOOOKAAETCS OT OTBETCTBEHHOCTH 332 HEHMCIIOTHEHUE WIIM HEHAAJIe)Kalllee NCIOTHEHNE 0053aTeIbCTB 10
JoroBopy, B ciydae ecClId HEWCIOJIHEHHE WIM HEHa[IeXallee HWCIOIHEHHE IPOU3ONUIO BCICICTBHE ICUCTBUSL
00CTOSATETECTB HEMPEOJOIMMOM CHITBI WM TI0 BUHE AOOHEHTa W (WMJIM) TOJIH30BAaTElsl, WM BHE 30HBI DKCILTyaTallHOHHOMN
otBeTcTBeHHOCTH Otieparopa.

8. Oco0ble yciioBUsI

8.1. Hactosmmuii JloroBop sBisgeTcs myOIMYHBIM JOTOBOPOM, 3aKiIiodaeMbiM OnepaTopoM B OTHOIICHHH KaKIOTO, KTO K
HeMy obOpartutcs. B cumy cr. 428 I'paxkmanckoro koaekca P® Hacrosmuii JoroBop sIBIsSETCS TOTOBOPOM TPHUCOSAHHEHHS,
T.e. yciosus Jlorosopa ompeznemnstorcst OneparopoM B OJHOCTOPOHHEM TOPSAAKE U MOTYT OBITh MPUHATEI AOOHEHTOM He
HMHaYye Kak MyTeM MPHUCOEAUHEHUs K MpennoxkeHHoMmy JloroBopy B menoMm. B coorBercTBum co cT. 429.4 I'paxkaaHckoro
kozmekca P® wHacrosmuii JloroBop siBisieTCS DOTOBOPOM C HCIIOJNHEHHEM IO TpeOOBaHMIO (aOOHEHTCKHM JOTOBOPOM),
IIpeayCMaTPUBAIOLINM BHECEHHE AOOHEHTOM OIpeIeIeHHBIX, B TOM YHCiIe IEPHOIUUECKHX, IUIaTeXel 3a IpaBo TpeOoBaTh
ot Omneparopa oka3aHusl YCIyr B KOJMYECTBE WM OoObeMe JIMOO Ha WHBIX YCIOBHSAX, ONPEIENICHHBIX BBHIOpPaHHBIM
AbonenTtom TapudHbIM TaHoM.

JloroBop 3akio4aeTcs co CTOpoHbl AGOHEHTa IyTeM IOJIHOTO U 6e30roBopoyHoro (ct. c1. 433, 438 ['paxnanckoro
Koznekca P®) mpunaTus ycnoBuit Hactosmiero JloroBopa M BceX NPUIOKEHUI K HeMy, SABJISIOIIMXCS HEOThEeMJIEMOH
yacThio JloroBopa, myTeM BBIIOIHEHUSI AGOHEHTOM JIF000T0 U3 HUKETIEPEUUCICHHBIX KOHKIIIOACHTHBIX JCHCTBUI:

- moanucanus AOOHEHTOM 3asBICHUS;

- CMeHBI TapU(HOTO IIJIaHa, IPHUHATHS YBeZoMIIeHUs/coobmenus Onepatopa yepe3 JINUHbI KaOHHET;

- monms30oBarne AbonentoM Ycmyramu Oneparopa;

- omratel Ycryr (moctyruieHue Ha JlumeBoil cuer AOOHEHTa IUIaTe)Xa), B TOM YHCIE IOCIE€ TOTO Kak Obuia

oryOiimKkoBaHa HoBast Bepcusi JloroBopa, Y cinoBuii oka3anust Y ciyT MO0 N3MEHEHHS K HAM.
8.1.1. B cooTBercTBuM coO CT. cT. 5, 6 PenepansHoro 3akoHa oT 06.04.2011 Ne 63-D3 «OO0 35eKTpOHHOH HOATTUCHY, (HaKT
COBEpIICHN KOHKJIIOJCHTHOTO NeWcTBHs uepe3 JInuHblii kabuHer AOoHeHTa (cMeHa Tapu(HOro IIaHa, NPUHSATHE
yBenomiieHust/coobmennss Oneparopa U Tp.), MPHU3HACTCS DIIEKTPOHHBIM JOKYMEHTOM, PaBHO3HAUHBIM IOKYMEHTY Ha
OyMa)XHOM HOCHTENE, IOANMCAaHHOMY COOCTBEHHOPYYHOH monanuceto AOOHEHTa, MOCKOJbKY JdaHHas MOAIHUCH



MIPOM3BEICHA TOCPEACTBOM HCHONb30BaHus koioB (Jlormu), maponeit (ITapons s Bxoma B JInuHbIi KaOuHET) U
NOATBepXkIaeT GakT GOPMUPOBAHUS IEKTPOHHOH! NOANUCH ONPEACICHHBIM JUIIOM (AOGOHEHTOM).

8.1.2. N3menenwus JloroBopa, mpuitoxeHu kK HeMy myonukytoTcest Ha Caiite Oneparopa/, a Takke pa3MemaTcsl B MECTax
paboter ¢ AGoHEeHTaMHu 1 (MJIH) TIOIR30BATENIAIMU HE MeHee 4eM 3a 10 (mecsTs) mHeH 10 BBeNeHUS X B AeHcTBHE. AOOHEHT
00s13aH CBOEBPEMEHHO, HE PEXE OJHOTO pa3a B HEIEIIO, YUTATh ¥ MPUHUMATH K CBEACHHUIO HH(POPMAIMIO 00 H3MEHEHUIX
JoroBopa, a Takke O JPyruxX TEXHOJOTHYECKHX W OPraHU3alMOHHBIX M3MEHEHHUSX, ITyOIIMKYEeMbIX B yKa3aHHOM BBIIIE
Topsizike, a Takke B JImaHoM kabuHere AGOHEHTA.

Pasmemenne Oneparopom nHpopMaru 06 n3MeHEHHsIX, MyoauKkyeMbx Ha Caiite Oneparopa, B JInunom kabunere
AboHeHTa, a Takke B Mecrax paboTel ¢ AGOHeHTaMu M (MJIM) ITOJIb30BATEISIMHU, SIBJSIETCSl HA/UIEXKAIIMM H3BELIEHHEM
AbonenTa. [Ipunstie AOOHEHTOM M3MeHeHHH J[oroBopa, IPUIIOKEHUH K HEMY TIPOU3BOJIUTCS B MOPS/IKE, OITMCAHHOM B II.
8.1. Hactosiero JloroBopa.

8.2. JloroBop cOCTOHUT M3 HACTOALIETO TOKyMeHTa («/{oroBop oka3zaHHs yCiyT»), 3asdBiICHHUS U Y CIOBHUI OKa3aHUS YCIyT.
3asBrieHHE U Y CIOBUA OKa3aHUA Y CIYT SBIISIOTCS HEOTheMJIEMBIMH yacTsMu JloroBopa. B ciydae Hammuus npotuBopeunii
MKy nojoxxeHussmu JloroBopa u YcnoBuid okazaHust Y Ciayr NIpUOPUTET UMEIOT TOJIOKEHUS Y CIIOBUI OKa3aHUs Y CIIyT.
8.3. Ilpu moanucanum JloroBopa, MPHIOKEHUH K HEMY, a Tak)Ke MPH COBEPIICHWW WHBIX JIEHCTBUI BO HUCIIOJHEHHE
Jorosopa OnepaTop BrpaBe HCIIONB30BaTh (PAKCUMMIBHBIA CITIOCOO BOCTIPOM3BENEHHS TOANMCH W/ niedatn Oneparopa
C TTOMOIIIBIO CPEACTB MEXaHUIECKOTO MII HHOTO KOTIMPOBAHUSI.
ITo TpeboBanmio AGoHenta Omepatop mpemocTaBisieT AOOHEHTY 3aBepeHHBINH IedaThio OmepaTopa W MOIIMHCHIO
YTIOJTHOMOYEHHOTO JINIa SK3eMIIIsIp [loroBopa, MpuiIokeHui K HeMy.
8.4. Tlognucanmem JloroBopa AGOHEHT MOATBEPIKIACT CBOE COTJIACHE Ha!
- obpabotky OrnepaTopoM H/WiN TPETHUM JHMLOM CBOUX IEPCOHAIBHBIX JAHHBIX B COOTBETCTBHHM C TpeOoBaHusMHu O3
ot 27.07.2006 Ne 152-®3 «O mepcoHaANBHBIX JaHHBIX», @ UMEHHO: cOOp, 3alKCh, CUCTEMATH3aIMI0, HAKOILICHUE,
XpaHeHHe, yTOYHeHHe (OOHOBJEHHE, W3MEHEHHE), W3BJICUYEHHE, HCIIONIb30BaHKUe, Iepenavy (pacrnpocTpaHeHue,
HpeIocTaBleHne, TOCTYI), 00e3IMYrBaHue, OJOKUPOBAHUE, yIalIeHHE, YHUYTOXKEHUE TEPCOHAIBHBIX IaHHBIX B LEISX:
UCIIONIb30BaHMs TIPU CIPABOYHO-MH()OPMAIMOHHOM OOCITY)KUBaHUM; OpraHU3alWd XpaHeHus 3asBieHHs AOOHEHTa;
uHpopMHUpoBaHUK AOGOHEHTA COTJIACHO HACTOSIIEro MyHKTa JloroBopa; MHBIX LEJsX, CBA3aHHBIX C pealu3alnei npas 1
UCIIOJTHEHHEM 0053aTeNbCTB 10 HacTosmeMy JloroBopy, B TOM 4YHCIIE B LENSX HCIONHEHUS TPETbUMHU JIHML@AMHU
00513aTeNBCTB 10 ToroBopaM ¢ OnepaTopom;
- TPEeIOCTaBJICHNE TEPCOHANBHBIX TAaHHBIX U CBeICHUH 00 AOoHeHTe (aOOHEHTCKHII HOMEp, CBEICHHUS O IDIaTeXax
Ipyrue IaHHble, 3a WCKIIOYCHHEM WH()OpMAaIWH, COCTAaBISIONIEH TaifHy CBA3M) TPETHUM JIMLAM, HMEIOLIINM
JOTOBOpHBIE OTHOmEHHsT ¢ OrmepaTopoM, B MENIX INPOBEACHHUS MAPKETHHIOBBIX W WHBIX WCCICIOBAaHMN JUIS
TIPOJIBMXKEHHS TOBApOB M yciryr OmnepaTopa u (MiIn) ero napTHEpOB.

[lepeuenp mnepcoHaNbHBIX AAHHBIX HW3JIOKEH B HacrosimieM JloroBope M 3asBieHuu. [lepedyeHb TpeThUX JINII,
KOTOpBIE 10 mopydeHnto OrepaTopa OCYHIECTBISIIOT 00pabOTKy NMEpCOHANBHBIX MaHHBIX AOOHEHTa, a TaKkKe NepedeHb
JCUCTBUH C TIEPCOHANBHBIMHM JTAHHBIMH, Ha COBEPILEHHE KOTOPHIX JAaeTcs Corjiacue, oOliee ONMUCAaHHE HCIIOJIb3yEeMBbIX
croco0oB 00pabOTKK NEPCOHAIBHBIX JaHHBIX onmyOnukoBaH Ha Caiite Onepatopa. Coriacue Ha 00pabOTKy JeHCTBYeT B
TEUYEHHE BCETO Cpoka JeicTBUs JJoroBopa, a Takke B TeueHue 5 (IATH) JIeT ¢ AaThl MpeKpaiienus aeiictsus JJorosopa;

- monydenue ot Omeparopa (MM OT HPHUBICUYSHHBIX MM TPETHUX JIMI]) MH(OpMaLuu O MpoBoAMMBIX Oneparopom
aKOUAX, NPE3CHTAlMAX M MAapKETHHTOBBIX HCCIEAOBAaHMAX, PEKIAMHOM M HHOW CIIpaBOYHON HH(OpManuu o
MoMy4aeMoOM WM mpeanaraeMoil ycmyre, ToBape Omeparopa M (WiIM) €ro MapTHEPOB IIOCPEICTBOM PACCBHUIKH
MaTepHalioB MO DJJIEKTPOHHOW modYTe, TeneoHHOMY HOMepy (B TOM dUHCIe MmocpeacTBoM SMS-cooOmieHus u
coobmennit B MecceHpkeprl Viber, WhatsApp u Telegram) nmmu00 mOCpeICTBOM PacChUIKU IO afpecy, YKa3aHHOMY
AOGOHEHTOM B peKBU3UTaX HacTosmero Jlorosopa.

B cnywae Hecormacus AOOHEeHTa TOJydaTh YKa3aHHYIO B HACTOSIIEM IIyHKTe HHQpopManuioo, AOOHEHTY
HeoOxoauMo obpatuTbes K OnepaTropy ¢ COOTBETCTBYIOLINM 3asBICHHUEM B MOPSIZIKE, OlpeesieHHoM 1. 8.5.2. JloroBopa;

- pa3MeleHue ceTH CBsi3M U obopynoBanust OmepaTopa B MecTax OOIIETO IOJb30BaHHMS B 3JaHUH, CTPOCHUH,
COOpY’XEHHH, Ha O0OIIeM HMYIIeCTBE MHOTOKBApPTUPHOIO JIOMa, B KOTOPOM pAacIlOjOKEHO MOJIb30BaTENIbCKOe
(oxoHeuHoe) 060pynoBaHNE AGOHEHTA;
- yaaneHHsl moctyn OmnepaTopa K 000pymaoBaHHIO AOOHEHTA Ui YCTPaHEHUsS MPOOJIeM ¢ TaKHMM O0OpyIOBaHHUEM U
OCYILECTBIICHHS MHBIX U3MEHEHUN MapaMeTpoB 000py0BaHUS B ciaydae oOpameHust AGoHeHTa k OmnepaTopy, a Takxe
Ha OCYIIECTBIICHUE JEHCTBHUI MO0 HACTPOWKE M OOHOBJICHHIO 00OpymOoBaHUS AOOHEHTa I HeJiel ero HajIekaliero
(hyHKIMOHMPOBaHUS Ha ceTu cBsi3u Omeparopa.
8.5. OO6pauienust, 3asBICHNS, TPETCH3NH, U3BEILCHNUS, 3aIIPOCHI U PYTHE TOKYMEHTHI iepenatoTcss CTOpoHaMH ApyYT APYTyY
CIIEIYIOIINM 00pa3oM:
8.5.1. ot Oneparopa AGOHEHTY W (WJIM) MOJIB30BATEIIO - IOCPEICTBOM OTIIPABKH ITOYTOBOH KOPPECTIOHICHIINH TI0 ajpecy
YCTAHOBKHM 000py/IOBaHMS, pa3MemieHns B JINYHOM KaOMHETe /WM OTIPaBKH I10 aJIpecy 3JICKTPOHHOH mouThl AOOHEHTa,
yKa3aHHOMY B 3asBiieHnd, SMS-coo0IeHnem, ecim HHOe He IPeyCMOTPEHO COOTBETCTBYIOIINM IIyHKTOM JloroBopa uiu
VYceaoBusiMu okazanust Y CyT;
8.5.2. or AGonenra Oneparopy - B MHCbMEHHOI (hopMe MmocpeacTBOM nojauu 3assieHus Oneparopy B Mectax paboOThI ¢
AOoHeHTaMu ¥ (WIM) TOJIb30BATEISIMH WJIM OTIPABKM IOYTOBOH KOPPECIOHICHIMEH, €CJIM MHOE HE MPEIyCMOTPEHO
COOTBETCTBYIOIIMUM ITyHKTOM JloroBopa wiu Y ciioBuil okaszaHus Y Ciyr.
8.6. JloroBop cuntaeTcs 3aKJIFOYCHHBIM Ha HEOIIPEIeIEHHBIN CPOK, €CITH MHOE HE YKa3aHO B 3asBJICHUU.



