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TepMHth H onipegesieHHus

ABoHeHT — (u3MYeCKOe NHLIO, IOPUIHIECKOE JIMIL0, MH/THBHIYaTbHEIH NpeANPHHAMALETE, C KOTOPBIM 3aK/IIOYEH JA0TOBOP
00 OKA3aHHMH YCayI CBA3M,

Yeayru — yCmyrn CBA3W N0 Tepefave JAHHBIX, 33 HCKIIOYEHHEM Mepesadyd To0COBOMH WH(OPMALMH M TeleMaTrHdecKue
YCIIYTH CBsI3H.

PacderHbIii mepHoa — 1oj PACYETHEIM NEPUONOM TIOHMMAETCS OJUH KaneHaapHbIH Mecsl, JlaTol Havana pacueTHoro
NIePHOJIA CUNTAETCS JaTa BHECEHHS! IEHeKHBIX CPeICTR Ha JIMLIeBOH cuéT aGoHenTa,

Hudopmauuonno - onniunrosas cucrema (MBC) — KOMITBIOTEPU3MPOBAHHAS CHCTEMA, OCYLISCTRIAIOIAA TIPOLE/ypy
pacueToB ¢ aboHEHTaMH. ‘
JluueBoii cyer AGoHeHTa — CYCTYMK, HA KOTOPOM (PHKCHPYIOTCS ABAHCOBHIE TiaTesku AGOHEHTA M CyMMBI AEHEKHBIX
CPEACTB, YHep:KaHHble (CIIMCAHHBIE) H3 [JAHHBIX NIATekKeH B KadecTBe OMUIATHL 3a Venyru. Jlunesol cuer umeer
YHUKaTbHbIH MienTudukaunonnsii nomep (id), ykasesaercs B HOMEpE NI0I0BOpa 1 B 3aKa3ax K HEMY H 3allMILEH NapoJieM.
Brecenne nenemnnix cpexrcrs Ha Jluuesoil cuer — asaHcoBRIi nuarex AGoHenTa B nonbsy OnepaTtopa ¢ ykasaHuem
HOMepa JIMLEBOIO CHETA U HAMMEHOBAHUA OIUIA4MBAEMOH yCIyTH, | _
Cnncanne neHeHLIX cpeacTs ¢ JInneroro cuera — crncanye OnepaTopoM fgHe HBIX CPEACTE U3 ABAHCOBBIX TUIATEsKEH
AGoHeHTa B Ka4eCTBE OILIATHI 32 YCIyTH, ‘ '
Tapudmeii naan obeayxuranus (TIO) — COBOKYTHOCTb LEHOBBIX M NPONSAYPHBLIX YCIOBHH, HA KoTOpHIX Oneparop
OKasbiBacT Ycmyru AGoHeHTy. ' '
AGOHeNTCKASI JIHHUSI — JIMHUA CBS3M, COEMHSIOMIAS MOb30BATE/BCKOE (oxoreuHOe) ofopynoBaHUE ¢ CETBIO CBSI3H
Oneparopa.

Ilpenocrarnenne aGomenTy gocrynma X ceTH CBsizH — COBOKYNMHOCTL gelictsuii Onepatopa no gopmuporanmio
aboHEeHTCKOH JIMHUK M TIOAKIIOYEHHIO TI0TB30BATENBCKONO (oxoHeuHoro) oGopyaoBakus AGOHEHTA C ee TOMOLIBIO K CeTH
cesizn Oneparopa.

Texnuueckast BO3MOKHOCTH npefocTaBieHMst AGOHENTY /[0CTYyNa K CeTH  CBSI3H Omneparopa — HanMuue
He3aAeHCTBOBAHHON MOHTUPOBAHHOH EMKOCTH CETH CBS3M Oneparopa, nozsonsoimei Oneparopy cBs3u obecrieunTs
BO3MOMHOCTh OKa3aHHA aDOHEHTY YCIIyrH CBA3H, YKA3AHHOM B 3aSBKe. ' ‘ :

Caiit Onepartopa — omuansrsii pecype Oneparopa cBsi3u B ceTH HUnreprer, noctynusii no anpecy:
https://lanintercom.ru

1. CocraB oKa3bIBaeMbIX YCJIYT CBSI3H

1.1. B coorsercteuu ¢ BbIAaHHBIME OnepaTopy NHLECH3MSIMH, Horosopom, 3asskoii AGoHeHTa M BRIOpaHHBIM AGOHEHTOM
TapudueiM nnanom ofcmykuBanus, SBATIOLMMUCH HEOTHEMJIEMBIMH YACTAMH Horosopa, a Taike HACTOALIMMH
lIpaennamu, Orepatop okassiBaeT AGOHEHTY:

- YCIYIH CBA3H N0 Nepenatn JaHHbIX, 3a HCIIOUEHHEeM YCIIyT CBSI3M 110 Nepenaye JaHHbIX [U1d Ieneli nepenadn ronocosoi
uadopmaryy;

- TEJIEMaTHUECKHE YCITYTH CBSI3H,

1.2. B pamxax okasanus Yenyr Oneparop oGecnenBacT IpeioCTaBIcHAE AboHeHTy:

- nocryna K ceti ceasu Oneparopa;

- COG/IMHEHUH TIO CETH NEPE/AiN NAHHBIX, 38 MCKIIIOYCHHEM COSAMHEHHI JUTS LIeNeH Nepeaain rojocoBoii HHpOPMALHH;

- AOCTyna K yCyram Nepenaqu AaHHBIX, OKashIBAGMbIM JPYTHMH ONEPATOPAMH CBSI3H, CETH MEPead JaHHbIX KOTOPhIX
B3aHMOJICHCTBYIOT C CeThO ¢Bsi3n Oneparopa;

- HocTyna K MH(pOPMALMOHHBLIM CHCTEMaM HH(OPMALMOHHO-TE/eKOMMYHHKAIMOHHBIX ceTef, B TOM 4HCIe K Cet
HurepHert;

- NpHEMa H TIEPENail TeIeMATHUSCKHX SNIeKTPOHHbIX coobuienuii (dnexTpoHHas nouTa).

2. [Topsgox NpPefoCTABJEHHS JOCTYNA K ceTH no TexHoqsoruu Ethernet
2.1. Jloctyn k cetu cBasn Oneparopa OpraHM3yercs NMOCPENCTBOM IPOKTANKH abOHeHTCKOH JTHHUE OT obopynoeanus.

Onepartopa (kKOMMYTATOpa JIOKATLHOM ceTH) B noMenieHne AGOHEHTa K aGOHEHTCKOMY YCTPOMCTBY U MOMKITIOUEHUS ero B
cerb cBsA3u Oneparopa. :



2.2. Ilpencraeutens Oneparopa co3paHMBaeTcs ¢ AGOHEHTOM, CONACORBIBASTCA Bpemsi NpOBeAeHH:s pabor, a Takae
OroBAPUBAIOTCA BCE BOMPOCLI, CBA3AHHBIC ¢ HUMH. ABonent 1o npocsGe Onepatopa okaswiBaer DOCHIIBHYIO [1OMOIB TI0
BOTIPOCAM JIOCTYTIA B IIOZBE31, TaMOYphI 3aHHS. :

2.3. CroumMocTh YOIy TIO AOCTYNY K CETH CBA3M Onepatopa He npeaycmarpueaer paboTel 1o Kperuienuio kabens
abOHEHTCKOM NMHKH BHYTPY NOMelleHns AGOHERTa cunaMu Omneparopa.

Ipeacrasurens Oneparopa BHYTpH NOMEINEHHS NIPOKIATHIBACT abOHEHTCKYIO JIMHKIO, IO AOCTYNHOM Tpacce Ge3 MOHT&Ka,
no obopynosauns AGoHeRTa WM, TI0 COMTACOBAHHIO C ABOHEHTOM, NPOM3BOTHT MOHTAM KAGeIbHOI KopoGku B paiioHe
BXO/IHO#H JiBepu (10 3 METPOB) OT KOTOPOH NMPOKNA/bIBACT abOHEHTCKYIO JTHHMIO, 10 JOCTYIHOM Tpacce 663 MOHTakKa, 10
ofopynoeanus AGoHenTa.

2.4. B pamKax OKasaHUsl yCIlyrd MO TMOIKIOYCHUIO, CHIAMH Oneparopa npeaycMmarpusaeTes nepBOHAYATLHAS HaCcTpoiiKa
NPOrpaMMHoOIo 00ecnedeHH sl KoMmmbioTepa ABOHeHTa CHiIamu Oneparopa. Muble HACIPOIKH MOryT OCYLIECIBIATHCA
OrnepatopoM Npy HalH9HH NHCHMEHHOTO 3asBIIeHNs ab0HEHTa 10 ReHcteyiommM Taprgam Oneparopa.

2.5. Tociie 3aBepiieHUs PaboT MO MOAKIOYEHHUIO ABoHeHTy JeMOHCTpUpYeTCs paBoTocnocoBbHOCTh VYenyr u Bpyuaercs
Jluct nactpoek, comepialiuit CBEICHHS 0 HEOBXOMMMBIX DapaMeTpax HACTPOHKH MPOrPAMMHOIO OGECTIeUeHns, a TakKe
Hnenruduxauronnsie nannsie AGonenta,

2.6. AboHeHT 0053aH NPHHATE YCIYTy M0 MOIKTOUEHUIO HETIOCPE/CTBEHHO NOcie ee OKasaHus, MO0 OTKA3aThCid OT
NPUEMKH, NPEACTABHB COTPYAHMKY Oneparopa NUCLMEHHYIO MOTHBHPOBAHHYIO npeTeHs. Dakr oxaszanus AGOHEHTY
YCJIYTH N0 NOAKIIOYEHHIO 0TMEUAETCs B AKTE BBITIOIHEHHBIX paGoT.

2.7. Texnuyeckne napamMeTpel OCTynNa 1o Texronorku Ethernet:

2.7.1. AGouenTckuil uaTepdelic nocTyna k cetn Omneparopa: Fast Ethernet.

2.7.2. OnepaTopoM mpeaycMOTpena iyl COSTUHEHHH 110 CETH Tiepeaaqn JaHHBIX, 33 HCKIIIOYECHUEM COSMMHEHM UL uenei
nepejadn ronocoBod WHQOPMALMK MONOCA NPONYCKaHHA aBOHEHTCKOTO unrepdeiica (10 ysna ceasu Oneparopa) 100
Mburt/c.

2.7.3. llonoca npornyckanus JUls NOCTYNa K yoIyram NEPeNady IAHHBIX, OKA3BIBAEMBIM IPYTHMH OTIEPaTOpaMHM CBSI3H, CETH
TNEPENaiy NaHHBIX KOTOPBIX B3aMMOICHCTBYIOT ¢ CEThIO CBA3u’ Omeparopa M JocTyma' K HH(OPMALAOHHBIM CHCTEMaM
MH(POPMALIMOHHO-TE/IEKOMMY HUKAIIMOHHBIX CETCH, B TOM YHCIE K CETH Hutepner B cootsercraui ¢ TITO. v
2.7.4. JIns IpefOCTaBIEHUs YCIIyT CBSI3H ucrone3syercs [Ipotokon nepejaun nanubix: IP sepenn 4

2.7.5. B 3aBMCHMOCTH OT TeXHONOrHH JOFHYECKO OpraHu3auyy cBA3M Ha cet Omeparopa, B KauecTBe YHMKATBHOIO
WIEHTUDHKATOPA JUI TONB30BAHMA YCIyIaMH CBS3H, - Oneparop nNpH NOAKIOYEHAH - TIPHCBAHBAST OKOHEYHOMY
obopynosannio AGoOHEHTA CraTHYecKiil Win AMHAMMYeCcKHil IP-agpec.

3. Obopynoranue

3.1. Bee ofopynoBasne, NpeaocTagnsieMoe 1is 0Ka3aHus YCTYr CBA3H, sIBNsIeTCs cobeTBenHocThi0 Oneparopa u nepenaéres
abOHEHTY Ha yCIOBHAX OTBETCTBEHHOIO XPaHEHH.

3.2, Oneparop npH moAxmoYeHdn AGoHeHTa K yenyre «Jlomamnuil MHTEpHET» NpegocTARIIST AfoHeHTy Ha mepHor
nelcTBHA Jloroeopa Ha Ge3ro3MesnHoil ocHose ONU (cereBoe onTHuecKoe yorpoiicteo). ONU sBisiercs coBeTBEHHOCTBIO
Onepatopa u B cIlyuae pacTop/KeHus JI0I0BOPa Mo JHOGHIM OCHOBAHUAM, ADOHEHT 005i3aH ero BepHYyTh B TOM COCTOSHUY, B
KAKOM €ro MoNy4yrJl, ¢ y4eTOM HOPMAbHOrO H3HOCA.

3.3. [lo okoHuaHHA MOTPEGHOCTH B HAXOKIEHHH obopyaosanus y AfoHenta (orKa3 oT ycuayru, paciop:KeHHue A0roBopa,
MEPEX0A HA JPYTyio TEXHOMOIMIO MOAKMIOYEHHA W T.I.) OHO HOMKHO ObiTe Bo3BpauieHo. B ciyuae pacTOp/KSHHA
HACTOAIEro 10rosopa, Onepatop BHpake MPOM3EECTH NEMOHTAXK AGOHEHTCKON NHHUM CBS3H. Hemonrax aBonentcioit
JIMHWW CBA3H BKJIFOYAST B ce0a OTCOSNMHEHHE IMHUKY abOHEHTA OT CeTe Onepatopa.

4. TexHuecKue NOKA3IATEIH, XaPAKTEPH3YIOUIHE KAYECTBO YCIyT

4.1. B Ka4ecTBe TEXHHYECKUX HOPM, B COOTBETCTBHHU C KOTOPBIMH OKa3bIBAIOTCA ycnyru cesasu OneparopoM, HCHONB3yeTes
[Tpuxas Munncrepersa WHQOPMALMOHHEIX TEXHOJOTHH W CRA3M Poccutickoit @enepauuu Ne 113 ot 27.09.2007 roga ]
Pyxosozsimi fokymeHT oTpacnu «Ceru u ciry&Gbl Iepeiaun TaHHbX PJ1.45.128-2000. o

4.2. Bpemennbie 3a/epiiu NpH NPOXoKaeHAR (Tyja u o6paTtHo) PING-nakera meskay [lonb3oBarenbekuM (OKOHEUHEIM)
obopynosanuem AbGonerta i Cerpio Ornepatopa B CpeIHeM 3a MECHI] He [0/IKHA npeesiiatk 100 Mc. '

4.3. JlocToBepHocTs nepenadn MHQOPMAIMM — JONYCKAIOTCH MCKaKeHHS He Gomee 0,1% or obwvema mepenanHOlH
uHpopMaliK B TeueHue PacyerHoro nepuoa.

4.4. Bo3MmokHas 1moTeps MAKETOB MEKAY MarkCTPanbHbIMH y3jiamn CeTu Oneparopa He noiukHa mpepbnuars 1% 3a
Pacuernsiii nepuo/,

4.5. Cropocte noetyna k Ceru Muteprer — mo 100 Méut/c, eciii uHoe He [Py CMOTPEHO COOTBETCTBYIOMNM TapH(pHEIM
ITAHOM.

4.6. [locyn (B TOM YHCTE CKOPOCTE A0CTyNa) K pecypeam Cern WnTeprer, npaBaMu Ha ynpasieHue koropeivu Omeparop
He 0071a/1aeT, He TapaHTHPYETCH,

5. Orpanu4enns NpH HEMONbL30BAHHH YCAYTAMHE

5.1. Onepatop UMEET MpaBo BEOJMTH (QUIBTPALHIO BXOSINEr0 Tpadhuka MO ONpPeJeNeHHBM [OPTaM npotokonos TCP u
UDP. Mudopmanus o Texywmx GpuabTpax B ciyiOe TeXHHUECKON NOIEPy K Tel.: +7 (930) 167-55-85, +7 (980) 643-69-95.
5.2. Ilpepoctannaa Aborenty IP-anpec Onepatop Bnpase:

- MCIIOJIL30BATL IPHBATHLIE apeca U3 1HanasoHa, onpenensgemoro cranzaprom IETF RFC 1918;



- /17 OpraHusaiyy 10ctyna AGOHEHTa K PecypeaM CETH MCHOMb30BATH TEXHOIOIHIO Tpancisiun noptos (NAT/NAPT) B
coorserctBuu ¢ IETF RFC 3022 1 (unu) TexHONOIMIO Npo3pagHoro Kolmposanys o npotokona HTTP (transparent
proxy).

Ipu nenonezosanun Texuonorun NAT MoryT He paGorars NPOTOKOIIbL, TPEBYIOLUIHE PEANLHOIO HIlH CTATHIECKOrO azjpeca,
B YACTHOCTH JHOObIE CEePBEPHBIE NPUIOKEHHS U OPOTOKOMBI, TPeOyIOLIHe yCTAHOBKH obparHoro coemuHeHus, Harnpumep,
TPOTOKOMBI NPAMOro 00MeHa COOGIICHHIME, IOOCOBOTO OBIIEHMS U OGMeHa (hatinamu, MPOTOKOTBL HCTIOMB3YIOLIAE
Tpancnopt, oTma4Held of UDP w TCP u me noamepsuparonive NAT, B-wactHoctn VPN-TyHEEenM. Orpanvvenus
UCTIONB30BAHMA  YCIIYT, BO3HMKAIOLIWE MO YKa3aHHBIM [IppYiMHaM, HE MOLYT PACCMATDHBATLCA KaK HCHAILJIEKALIES
ucnonHenne OnepaTtopoM ero 06s3areNsCTs 10 Hororopy.

5.3. OneparopoM NpUMEHSIOTCS npussiska  [P-ajgpeca k  okoHewHoMy ofopynosaHuo AGoHEHTa. g npursizky
ueronbsyercs nnbo anmapareei agpec (MAC-ampec) OKOHEYHOro obopynosanms AGoHenta, nubo HOMEp TmopTa
KomMMyTatopa foctyna Oreparopa, K KOTOPOMY MOIKITIOUEHO MAHHOE obopynopanue. B ciyuae 3amers! 0bopynoRanus
ABOHEHTOM (a Cle0BATENbHO H3MEHEHUS MAC-anpeca) noctyn k cetn Oneparopa MOKeT GbITh HEBOIMOIKEL.

5.4. Oxaseiraemble OneparopoM yciyri He npe/iHasHaYeHBbl 15

- [IEPE/iatii 1O CETH Mepejlaiyi JaHHLIX ronocoBoi nHGOPMALIMY B peansHom BpEMEHH;

- pabOoThI C IPUIOKEHUIMU GHPIKEBBIX TEPMHHATIOR B PEalbHOM BPEMEHH;

- HCIOMB30OBAHMA MHBIX NPUIIOMKEHMH, HEeCTadUIBLHOS COC/MHEHHE C KOTOPBIMH HEpe3 Cerb MEPe/layd JAHHBIX MOKET
noBneys npuiynHende AGOHeHTY yiepoa.

5.5. Tlpu ucnonszosanun Yeayr AGoneHT 06a3yerca coGmoaTh CleNyIOIME YCI0BUS | OrpaHHYCHMUS;

5.5.1. Cobmozmars npasuna ucnons30sanus MHPOPMALMOHHBIX PECYPCOB CETH Hurepner (nanee — "Cers"), yeranoenemHmrie
BIANIENbUAMM WK AAMUHUCTPATOPAME ITHX PECYPCOB.

5.52. He ornpasmate no Ceru MHGOPMALMIO,  pacHpocTpaHeHHe KOTOpOH  [poTMBOpeunT  meifcTByiomeMy
3aKOHOJATETbCTRY.

5.5.3. He wucmonbzosats Cers PAcnpoCTPaHeHus MalepuaioB, OTHOCAIIMXCA K MOpHOrpadum, OCKOpONAROLINX
HCIIOBEHECKOS OCTOMHCTBO, TPOTAraH AMPYIOLIMX HACHIIME WM SKCTPEMU3M, PA3KUTAIOLIIX PACOBYO, HALMOHATBHYIO MK
PEITUTHOSHYIO BPAKy, NPECTIEAYIOLIMX Xy IUIAHCKUE WM MOLIEHHUYECKHE LIeNH,

5.5.4. He nocwimars, He mybnukosarh, He Icpeliapath, He BOCIPOMIBOLAMTLE M HE PACHPOCTPAHATE MOGHM CHOCOGOM
TOCPEACTEOM YCIIyr NpOrpaMMHOe OGecrieueHue WK Apyrie MaTepHanbl, NOAHOCTEIO WIH YaCTHYHO, 3allMIIEHHLIE
HOpPMaMH 33KOHOZJATeNnbCTBA 00 OXpaHe ABTOPCKOrO TpaBa W MHTEIICKTyanbHOM cobcTBenHoCTH, Ges paspernenus
BIANeNbla UITH €ro NOIHOMOYHOTO MPENCTABUTEI. W ' :
5.5.5. He noaxmiouars fns HCHONB30BAHAs Yenyr obopyosanne U nporpaMMuoe obecnedenite, He cepTHULMPOBAHHOE B
Poccun mannexaumm o6pasom.

5.5.6. He ucnonssosars Cers st PACTIPOCTPAHCHHA HEHYIKHOH LONYYaTeNto, He 3ampOoIeHHON uH(opmaumy (cosmanus
HIA yHacThs B CeTERBOM LuymMe - "ciiame"). B wacrnocTH, sBsnoTcs HEAONYCTUMBIMH CIIEIYFOLIHUE OeHCTBIS:

- MAccoBasd pacChINKa HE COMIACOBAHHBIX MTPEARAPUTENBHO HNEKTPOHHBIX MHCEM (mass mailing). INox maccogoit pacceinkoii
NOAPasyMeBactCa Kak pacChlika MHOMKECTBY LOJyYaTenel, Tk U MHOKeCTBEHHAS pacchlika 0mHOMY monyuaremo, 1log
SUEKTPOHHBIME [IHCHMAMH TNIOHUMAIOTCS COOBIIEHHS IMeKTPOHHON nourtsl, 1CQ n apyrux nomoGueix cpexcts nuyHOrO
obmeHa unbopMaLueii;

- HECOTIACOBAHHAT PACChIIKA 3/ICKTPOHHBIX HCEM PeKIaMHOrD, KOMMEPUECKOro MM aruTalliOHHOTO XapakTepa, a TAKiKe
TIHCEM, CoNepAaLLIX IPYObIC 1 OCKOPOUTENbHbIE BHIPAKEHHS H NIPEI0KEHHS,

- pasmenienne B moGoi koudepenuwn Usenet wam Apyroii kondepenuuy, Gopyme win DNIEKTPOHHOM CITUCKE PAcChUTKH
CTaTel, KOTOPBIE HE COOTBETCIBYIOT TeMATHKS NAHHOI KOH(EPEHIIMM WK CIIACKA PACCHUIKH (off-topic). Snece u nanee nox
KoHpepeHLUHel NoHAMAOTCS Tenexondepenuun (rpynnsl Hosocteil) Usenet u Apyrue Koudepenunn, Gopymsl u
ONEKTPOHHBIE CHUCKH PACCHIIKH,

- pasmeilenue B moGoll koHepeHuun coollueHnii pexnaMHOro, KOMMEPYECKOr0, aruTallOHHOrO XAapakTepa, WM
coobIeHuH, conepalux NpUiloKCHHBIE (aiibl, KpOME CJTyHacs, KOrZa Takue COOOLUCHHSA SIBHO PaspellieHbl TIPaBiaMu
Takod KkoH(epeHIMH NGO MX pa3MelleHME BBIIO COMACOBAHO C BhanenelaMHi WM aOMUHUCTPATOPAMH TaKoi
KOH()CPEHILMY IPEABAPHTENLHO.

- MCNONb30BaHWE COOCTBEHHBIX WIM TNPEa0CTaBIeHHBIX MH(OPMAIHOHHBIX PecypcoB (MOUTORBIX AIMKOB, 8/PECOB
SJIEKTPOHHOH 104THL, crpanuly WWW M T.1.) B Kauyecrse KOHTAKTHBIX KOOpAMHAT IIpH COBEPIIEHAH JIOGOro H3
BBILUEOTIHCAHHEIX [ICHCTBHH, BHE 3aBUCHMOCTH OT TOTO, U3 Kakoi Touku Ceru Gy COBEpILIEHBI 3TH AeHCTRHS.

5.5.7. He ucnonb3osars MOEHTH(MKALHOHHbIEC NAHHbIC (nmena, anpeca, TeaedoHb 1 T.I1.) TPETHHX JIALL, KPOME CILy4aes,
KOrza 5Td nuua ynonHoMouunu AGOHeHTa Ha Takoe HCHonL30Banue. B TO sice BpeMs AGOHEHT NOMKEH HPHHSTE Mepbi 110
NIPSAOTBPALCHUIO MCTIONE30BAHNMS PecypcoB CerH TPETBHMU JTHIAMH OT ero HMEeHH (oBecneuuTs coxpaHHOCTH CBOMX
NapoJiel 1 NPOYHX KOJOB ABTOPH30BAHHOIO JIOCTYTIA).

5.5.8. He danscuduiuposats croit IP-anpec, MAC anpec cBOEro OKOHEYHOrO obopyosanus, anpeca, HCMONb3yeMble B
APYTHX CETEBRIX NPOTOKOMNAX, & TaK/Ke NPOuyIO CayaxeGHYIo uH(OpMaLHIO 1IpH Nepenate nauakx B CeTh.

3.5.9. He ucnons3orars HeCymecTRyoMmHMe o0parHble ajpeca Npyu OTpaBKe JJICKTPOHHRIX ITUCEM 38 HCKITIOUEHHEM CITyqaes,
KOIa MClofe30BaHue kakoro-nubo pecypea Cern B sIBHOI (opMe paspeinaeT aHOHHMHOCT.

3.5.10. He ucnons3osars pecypesl cerd Oneparopa miist NPEAOCTABIEHUS TPETHUM JTHIIAM yenyr nocryna x Ceru, a Taikke
AHJist MPOTLYCKA HCXONALUEIO TPahuKa OT MHBIX ONEPaTOPOB M CeTell CBSI3N.

5.5.11. He ocymecrensite nelicraus ¢ Lenbio M3MEHEHMs HacTpOeK 00OpYOBAHHA HIIM TIPOrPAMMHOTO OGecTedeH s
Oneparopa win WHEIE NeHCTRHA, KOTOPBIE MOTYT HORASYH 38 COBOMH COOH B HX pabore.

5.5.12. He ocywecTBnsrht nmonsimku HECAHKLMOHUPOBAHHOIO A0CTyna K pecypcam CeTH, NpOBe/eHHE WM yqacTue B
CETCBRIX aldakax M CCICROM B37NOME, 32 MCIUIOYSHHEM CIIyYachB, KOIa A1aka HA CeTerol pecypc NMpPOBOJMTCS C SBHOFO
PASPCIUCHIA Blla/lenbla Wi aIMUHUCTPATOPa 3TOrO Pecypea. B ToMm umciie He 0CyLIeCTRAATS:

- [elCTBHA, HAIPaBICHHBIE Ha HAPYLICHHE HOPMAaLHOro QYHKUMOHHPOBAHUS SieMeHToR Cetn (koMmBlOTEPOB, NPYTOro
060pyNOBAHMS HITH IPOrPAMMHOIO obecrieueHns), He NPUHALTE/KALLHX ABoHeHTYy;



= ,[LGFICTBHH, HaTmipaBJICHHLIC HaA nony4deHHe HE‘-CaHKLLHOH’HpOBaHHOTO AOCTYyMa, B TOM YHCne NPUBUNErHPOBAHHOTO, K pecypey
Certu (xommeiorepy, Apyromy oGopynoBanmio win MHGOPMALMOHHOMY pecypey), NOCTGAYIOIEE MCIONB30BAHUE TAKOTO
ACCTYNa, a TaKke YHMMTOMCHME WM MOAM(HKALMA NPOrPaMMHOrO OGECICUEHHA WIM JIAHHBIX, HE NPUHAATEKALINX
AGoHenTy, Ge3 cOrIacoBanms ¢ BIaeNbLaMK 3TOr0 TPOrPAMMHOTO 00eceYeH s Wik JAaHHBIX, OO0 afMHHHCTPATOpaMK
AAHHOr0 HHGOPMALIHOHHOIO Pecypea;

- epenaty Ha obopynosanue Cern GecombicieHHOM i Gecrionesnoii uudopMarum, CO3/IAIOIIEH MapasuTHYIO HArpy3Ky Ha
3TO OGDPY,IIOB&HHS, B oﬁhemax, MPEBRINAIIHX MHWHUMAaIbHO HeOGXO,E[HMBIe JJ1s1 OPOBEPKH CBA3HOCTH cetel H
JOCTYNIHOCIH OLAENLHBIX €€ 37IEMEHTOB.

5.5.13. llpuusite HamiexammMe Mepsl 1O Takol HACTPOHKE CBOMX pECYPCOB, KOTOpas MNpemsTcreoBata  Obl
HEMOOPOCOBECTHOMY MCTIONB30BAHMIO ITHX PECYPCOB TPETHUMM JHLAMM, @ TaKKe ONeParuBHO pPearHpoBare NpH
OOHapy/KeHWH CIlydaeB TAKOIO MCTONb3OBaHMA, B uacrHocTH, AGOHeHTy 3ampelaeTcs MCNONb30BAHME CIELYHOLUAX
HACTPOEK CBOHX PECYPCOR:

- OTKPITBIH PETPAHCILITOP dMeKTPOHHOI nouTs (open SMTP relay);

- ODINENOCTY B /U1 HeABTOPH30BAHHOM Ny6nUKalHK cepBephl HOBOCTEI (koHbepenLuii, rpynm);

- CPICTE, TIOSBOTAFOUIME TPETHUM JIALAM OCYIIECTBIATH HeaBTOPH3OBaHHYIO paGoTy B CeTH (OTKpBITEIE IPOKCH-CePBEPHI
U T.IL);

- OBLIEA0CTY THBIC WIMPOKOBELIATENBHbIE A/PECa JIOKAILHBIX CeTeli;

- DJICKTPOHHEBIE CITMCKH PACCHIIKY ¢ HEAOCTATOHHON aBTOpH3aLMe yeiyru 1in Ge3 BOIMOKHOCTH €8 0TMEHbL,

5.5.14. Ucnonssosare Vemyrn tTakum o6pasoM, uTobbl He co3jaBaTh YTpO3y HOpManbHOMY (QYHKUMOHHMpOBaHMI0 CeTH H
HOpMabHOH paboTe ApyTux monwp3osareneii CeTsro.

6. [Topsinox yerpanenus HewcnpaBHoOCTelH

6.1. Tlpu BO3HMKHOBEHUN HEHCTIPABHOCTEI, NPEMATCIBYIOLINX N071b30BaHUI0 Y eiyramu, AGoneHT obpaiaercs B cnyxOy
TEXHHYECKOR NOIePK KA aGOHEHTOB 110 TenedoHy: +7 (930) 167-55-85, +7 (980) 643-69-95 (npuem 3agsox ¢ 9:00 no 21:00),
1160 nuyHo B oduc Oneparopa.

6.2. Ilomyuus sassky AGoHeHTa O HeucTpasHoCTH, Onepaiop OCyIECBISET ee PeruCTPALIHIO.

6.3. Onepatop B cpox me Gonee 1 (omHOro) pabotdero s ¢ Jarkl PerHCTPaluH 3aiBKH NPOBOAUT JHATHOCTHKY
HEWCIIPABHOCTH K COOSLJ.LBET AGOHQHT)/ MNpUYIHHY HCHUCIIPABHOCTH MU npemlonaraeMblﬁ CPOK YCTpaHEeHUsl. Ecnu JHArHoOCTHUKa
HEUCHPaBHOCTH TPpeQyeT Bhles/la CHeLMATHCTA 110 MECTY aBapHi, CPOK IMArHOCTHKH MO¥eT ObITh yBenuueH a0 5 (i)
pabounx nHeii. '

6.4. HopMaTHUBHBIN CPOK yCTpaHeH#s HEHCIPABHOCTEH, BOSHUKLIMX 110 BUHe Oneparopa M OpensTCTBYIOMIX 0/b30RAHMIO
Yenyramu, coctarnser He Gonee 7 (cemu) paGouux mHeil ¢ narhl NOCTYTJICHUsL 3a9BKH AOOHEHTa, 338 MCKIIYeHHEM
CilydaeB OTCyTCTBHA ocTyna Oneparopa K MecTy MOBpesk/ieHHs (apapun). ’

Hencnpasrocry, sosnukLme no suse AGoHenTa, YCTPaHATh C YIETOM TEXHUYECKHX BO3MOKHOCTEH.

6.5. B ciyuae ecim HEHCTIPABHOCT BhI3BAHA KPYITHOM aBapuel Ha cetn cea3n Oneparopa, sarparusaronieii Gonee 0HOIO
AGonenTa (apapusi Ha MArMCTPAILHBIX JHHHSX, CTAHIIMOHHOM 00OpYAOBARUH W T.N.), HOPMATUBHBIH CPOK YCTpaHCHUS
HePlCHpﬁBHOCT&ﬁ COCTaBnsier:

— TIPH aBAPHH CTAHUHOHHOIO (Y3i10BOI0) 0G0pyA0BaHUs — HE Bonee 7 (cemu) paboumx JHell ¢ NaThl BbIABICHHS OPHUUHHEL
HEHCIIPABHOCTH,

— TpH ABapHU MATUCTPaTbHOH IMHUYM CBi3H — He Gonee 30 (Tpuamary) paGoumx AHeH C JaTHl BHISBICHHSA TIPHYMHBI
HEHCOPABHOCTH,

6.6. AGoHeHT 00s3aH OKa3bIBATE Ornepatopy conelCTBHE B YCTPAHESHUH HEUCHpaBHOCTEH M aBapuii Ha cetu Omeparopa,
MPOM3OUICUINX HA YYACTKE, PACTIONOKEHHOM B NpeIenax MHOIOKBAPTUPHOIO 10Ma, T/Ie AbonenTy okasbiBaioTea Yemyry,
nyTeM OOPALLCHHA OT CBOETO WMEHH B OPraHbl YIpAaBNCHHS MHOTOKEADTUPHOIO I0Ma ¢ NpockGol OCYIEecTBUTL A0MyCcK
COTPYZAHAKOB ONepaTopa B HesKMIlbie TIOMELIeH S JAHHOTO JIOMA 1 (Wi1) KPOBIIO € LIENBIO YCIpaHeH s HeHCIPABHOCTEH Ha
CETH CBA3M. ’

6.7. B ciiyuae mapyleHus OneparopoM HOPMATHBHBEIX CPOKOB yCTpaHeHMs HeucnpasHocTel 1 aBapuii Oneparop Hecer
OTBETCTBEHHOCTD 34 HEeOK4d3aHue THho HCHaAne/xallee OKazanue yCﬂyI‘ B OpsJiKe, onpeneneHHoM pasnenom 9 HACTOAINUX
Ipagumn.

6.8. B cuydae, eciu Juisi AMATHOCTUKM M YCTPAHEHMA HEUCTIPABHOCTH, BOSHUKILEH 1o BHHe Oneparopa, Tpebyercs BhIe3n
corpynnuka Omeparopa K MECTy yCTAHOBKH OKOHEYHOr0 OBOpYAOBAHHA AbonenTa, NaHHBII BBIE3N OCYIIECTBISETCS
Gecruiarro. [Tpu aTOM, eciu B pe3ylibTare MATHOCTHKH OyaeT YCTaHOBICHO, YTO HEHMCNPABHOCTEL NPOM3OIIIA HE 110 BHHS
Oneparopa (HapylueHHE UENOCTHOCTH abOHEHTCKOW NUHHH B nomemeHun AGOHEHTa, HEKOMIIETEHTHasd HacTpoiika
oGopyposanus M (MnM) mporpamMmHoOro obecnedenis AGoHeHTa camuM AGoHeHToMm, GO TPETHMMHU JTHLAMH M T.IL)
Onepatop B3bickHBaeT ¢ ABGOHEHTA CTOMMOCTS YCIyrd BbIE3NA CTIEIMA/MCTA M CTOMMOCTE paloT HO yCTpaHeHHro
HEHCMPABHOCTH, COIIACHO JAelicTBytomeMy npefickypanty Onepatopa.

7. IlpaBa n oGs3anHoCTH AGOHENTA

7.1. AbonenT obs3yercs:

7.1.1. PerynspHo npoBepsars cocTosmue croero Jluuersoro cuera u NOJAAEPKHBATE €I0 TOMOKUTENBHEIH OanaHc myTem
CEOCBPEMCHHbLIX  ABAHCOBLIX [Ulalexell B pasMepe M MOpsjke, onpeencHHom Jlorosopom. ITposepsTs Hanuume
yBeaomnenul Oneparopa, OTHOCHTENBHO M3MEHEHMS TapU(OB, NPHOCTAHOBICHUS YCIYT, NPOBEACHHUS MPOQHIAKTUYECKHX
paloT Ha CETH CBSI3M H T.IN.

7.1.2. PeryisipHO NpOBEpsiTh COCTOAHME CRoero JIMLEBOro cuera NOANEPKUBATE €r0 TONOKUTENBHBIM fananc nytem
CBOSBPEMEHHBIX aBancoBbIX nnatexeil. [Iposepate Hanuuue ysenommenuii OnepaTopa, OTHOCHTEILHO H3IMEHEHHS TapupoB,
NPHOCTAHOBJICHHS YCITyT, MPOBENEHH s NpoHNakTHUeCKHX paboT HA CETH CBA3M | T.1.



7.1.3. Tlpn ucmiofb30BaHuM YCilyr CBA3H COOMIOAATE MPABUIIA U OTPaHHuEHMS, NpeaycMOTPEHHbIe HacTosmumu [TpaBunamu.
7.1.4. He nonxmouars k aboHeHTckol Nuunu ofopynosanue, KOTOPOE HE COOTBETCTBYET YCIAHOBIEHHBIM TpedOBAHHSM
WM TI0JTb30BATENbCKOE (OKOHEYHOE) 060pyI0BaHNe TPETHHX JTHIL.

7.1.5. Copepware B WCTIDaBHOM COCTOSIHMM a0OHEHTCKYIO JHHHIO M TONb30BATENBCKOS (oxoHeunoe) ofopynosanue,
Haxolsluecs B momellennn AboHeHTa, a Takke cobMOAaTs NPaBKIA SKCIUYaTALAK 3TOr0 obopyAOBaHK, CROEBPEMEHHO
0OHOBIIATE IPOrpaMMHOE o6ecnedeHne i NPOLIMBKH a60HEHTCKOrO obopyloBaHus.

7.1.6. Oxaswpsare Oneparopy coznelicisne B N0y CHIH OT OPTraHOE YNPABISHHA MHOIOKBAPTHPHBIM IOMOM paspelleHns Ha
AOTIYCK B IOM COTPYIHUKOB Oneparopa [t NpoBeAeHUs paboT Ha CeTH CBA3H.

7.1.7. Coobwate Onepatopy B cpok, He npessimamowmii 60 mmeif, o NPEKPAIEHHH CBOET0 Npapa BIajeHus W (unin)
NONE30BAHUA TIOMCIUCHHEM, B KOTOPOM yCTaHOBIeHO o0opynoBaHme, a Taike 00 H3IMEHeHHMH COOTBETCTEEHHO dhamumin
(MMeHH, 0TYECTBA) U MECTA FKUTETECTBA.

7.1.8. Cobmrofiars nopanok yeenomaeHus Oneparopa 0 HeHCITPABHOCTAX,

7.1.9. 3a cBO#i cueT NpeMIpPUHUMATE MEPLI 110 3AIUTE AGOHEHTCKOrO TepMHHaNa (IepCOHANBHOIO KOMIbIOTEPA) OT
BO3/CHCTRHSA BPEIOHOCHOTO MPOrPaMMHOI0 00eCTIeqeHusl.

7.1.10. TIpensitcTBOBATL PACTIPOCTPAHEHHIO CTIAMA M BPEOHOCHOTO NpOrpaMMHOro 08ecnedeH s cO CBOEro aB0HEHTCKOTO
TepMUHAnA.

7.1.11. He n3menats Ge3 npeipapuienbHOr0 COrNacoBaHus ¢ Omneparopom MAC-agpec okonedHoro 06opynosatms u (unm)
ceteroi kapThl Abonenta. HezamemmutensHo yBeaoMILsiTh Oneparopa o 3aMeHe OKOHEYHOTO 0GOPYOBAHMS U COOBIIATE
MAC-anpec HOBOro 060pyAOBAHHS, NOAKIIOYEHHOIO AGOHEHTOM K CETH CBSI3H Omnepatopa.

7.1.12. ObecrieunBarh KoHGHASHIMATEHOCTS IPHCBOSHHBIX AGonenty UnenTuhUKaHOHHBIX JaHHBIX.

7.1.13. BEIIOTHATE WHBIC 06F3aHHOCTH, NPELyCMOTPEHHBIE HACTOSIIAMH Ipasunamu.

7.2. Abonenr Bnpase:

7.2.1. Otxaszarecs B moBGoe Bpems B OTHOCTOPOHHEM MOPAAKE OT MCHIONHEHHs JIOroBopa Kak B LENOM, TaK U B YACTH
OTIENBHEIX yCIYT NPU yCOBUM OMaThl (axruyecku noHeceHHbX ONepaTopoM Pacxoos 10 OKa3aHHIO Abonenty ycayr
CBA3M.

7.2.2. MU3menuts nepedeHs yeryr u (uin) BuiGpath HHOLM, COMJIacOBaHHbL ¢ OnepaTopom, TapuHbIii TiaH Ha yenyTa.

7.2.3. OTkasarbcsi OT OMIATHL HE TPEAYCMOTPEHHEIX Horosopom ycnyr ©Bsisn, MpeiocTaBieHHBIX AbGonenty 6ez ero
COITIACHSL.

7.2.4. Hasnauats 1o cornacosatuio ¢ OneparopoM HOBBIE CPOKH OKa3aHWs YCNYT CBS3H, €CIM HecOOMOJeHHe
YCTAHOBIGHHOIO CPOKa Ob110 00yCIORIGHO 0BCTOA TENBCTEAMHI HENPEOA0IHMOL CHJTb.

7.2.5. Tpebosare BO3BpaTa CPEJCTB, BHECEHHBIX B KAYECTBE aRAHCA B nopsiike, NPeAYCMOTPEHHOM HACTOSIIAMHA
[Ipasunamu.

7.2.6. TpeGopath IPHOCTAHOBKH OKaszanus Yeiyr B HOpsi/IKE, MPEJYCMOTPEHHOM HacTosmumHe Tpasunamu.

8. Ilpasa u o6szannocn Onepatopa

8.1. Oneparop oGsisyeres:

8.1.1. ObecneunBars AGOHEHTY BOSMOKHOCTH MOJIB30BAHUS VYeiyramu 24 uaca B CyTKM, 33 MCKTIOUSHHEM [EDHOIOB
POBE/ICHHS PEMOHTHEIX PabOT B IOPA/IKE, NIPE/ly CMOTPEHHOM HacTosmmmMy [Ipasunamu.

8.1.2. Oxasbinars GeCriaTHO U KPYIIOCYTOYHO CeAyiolpe HH(OPMALEOHHO-CIIPABOYHBIE YCIYyIH:

- IpeocTarneHle HHpopMaunu o Tapudax Ha Yeilyrn, 0 TepPUTOPHHA OKa3aHHs Yenyr (308e o6cnyKuBanus);

- nipeaocTarienne AGoHeHTY uHGOPMALIMK 0 COCTOSHME ero JIMIEBOro cyerTa;

- npuem o AGOHEHTa ¥ (MMM) TNONB30BaTensT MHYOPMALME O TEXHMYECKHX HEUCTIPABHOCTAX, INPEISITCTBYFOLMX
TIONB30BAHMIO Y CIyraMu;

- npefocTaBneHne nHpopmauu 00 okasbiBaeMbix Yeilyrax u HeoGXOIMMBIX pasbACHEHHUH.

Okasanve  GecruiaTHBIX — HH(OPMAIMOHHO-CIIPABOYHBIX YCIOYr  MOMKET  OPOM3BOJMTECS C  MCTIONB30BAHUCM
ABTOMH(POPMATOPOB.

8.1.2.1. npenocrapisaTe NHGOPMALLHIO, BKIIOYAIOIIYIO B Cebs:

- HauMeHOBaHue ((pupmenHoe naumeHosanue) Oneparopa, MepeyeHb €ro O0BOCOBICHHLIX nojipasfeieHuid, Mecra ux
HEXOKIASHHA W peskuM paboThl;

- PCKBM3WTBL BbIJAHHLIX ONeparopy JMLEH3WH HAa OCYUIECTBIICHHE JeSTENbHOCIM B OGNACTH CRA3M M JIMLEHSHOHHEE
YCIIOBuSI;

- IepeycHb Y CIIyT, YCIOBMUS U NIOPS/I0K WX OKA3AHMUS,

- Tapupsl Ha Yeiyru;

- IOPSIOK, (POPMBL H CUCTEMBI OTUIATHL YenyT;

- HOMEpa TeJie(hOHOB CHCTEMBI MHDOPMALIAOHHO-CIIPABOUHOIO OGCITY KHBAHMS

- MHyi0 MHOPMALMIO, O0DA3AHHOCTE MO MPEAOCTABNCHMIO KOTOPOH BO3Naraeress Ha Onepartopa meHCTBYOMIMM
3aKOHOAATRITBCTBOM.

Yikasannasg wHpopMaums B HarsAHOH W mocrynmHoi dopme Gecriarto JoBOIMTCH 10 cBeligHMs AGonenTor u (mim)
nonb3opateneil myrem pasvemesus na Caiire Oneparopa no ampecy: https://lanintercom.ru, a Takxe B MecTax paGoThl ¢
abOHEHTAMH.

8.1.3. YerpansaTe B yCTAHOBTICHHBIE CPOKH HEMCIIPABHOCTH, TIPENSTCTBYIOLME MOJIb30BAHHIO YCITYTAMHM CBSI3H.

8.1.4. Hasna4are 10 coriiacoBannio ¢ AGOHEHTOM HOBEIH CPOK OKasanus YCIIYT CBAI3M, €CNIM HecoGmoaeHne cpoka OBu1o
00yCOBNIEHO 0BCTOATENLCTBAMM HELPeOI0TUMOMN CHIIBI.

8.1.5. Cobmiomars Tafiny cB3H 32 HOKIIOYSHHEM CILy4aeB, NPeyCMOTPEHHBIX (heepabHEIMK 3aKOHAMMU.

8.1.6. Becru nuuessie cuera AGomenrta, Ha KOTOPBIX OTpaKaTh MNOCTYIJIEHHE cpeicTB OT AboHeHTa, a TaKke
CBOEBPEMEHHOE CTUCAHHE 3TUX CPEACTB B CUET OTUIAThl OKa3aHHBIX AGOHEHTY yCyT.



8.1.7. CpoeppeMenno 3auMcisTh niarexkd AOGoHeHTa Ha JIWieRkle cueTa B COOTRETCTBMM C TIOPSIKOM PACHETOR,
onpejieneHHBIM Hactosiuumu [paeunamu U JoroBopoM Ha OKa3aHHe YCIyT CBSIZM.

8.1.8. Mzgemare AGoHeHTa 00 W3MeHeHHH TapudoB U (W) TapuHLIX MNAHOB LI OTJIATE YCIYT CBA3H HE MEHee ueM 3a
10 jielt 1o BBeseHMs HOBBIX TapuOB 1 (WK) TApUDHBIX NIAHOB MYTEM Pa3MEINEHUs COOTBETCTRYIONIEH HH(OPMAIMH HA
o HIMATLHOM caliTe i B MecTax 00CIyiHBaHnus aOOHSHTOR.

8.1.9. BosoGnosuts oxazanne ycnyr cesish AGOHEHTY B TeYeHHe CYTOK C JaThl NOCTYIUICHHS ACHE/KHBIX CPEACTB Ha
pactueTHbli cuer Oneparopa u npefoctarnenns OnepaTopy JOKYMEHTOB, NOATBEPAKIAIIIMX THKBHAAIHIO 3aI0/KEHHOCTH
no omnare Yeuyr, nubo yCTpaHeHWs WHBIX HapyLIGHHH, MONYIICHHBIX AGOHEHTOM M MOCHYKHBIINX [PHIHHON
NPHOCTAHOR/IEHHS OKA3aHH Y CITyT.

IIpu noctynnenuu nnaresxeid OnepaTop B MepBYID OYEpedb MOIALAET HMEIOMIYIOCH 3aM0/IKEHHOCTh 32 BBITIONHCHHbIE
paloTsl, ycraHOBNIEHHOe 000pYAOBaHUE, OKa3aHHBIE YCILYIH, MCXO[s M3 JaThl €& BOHHKHOBEHHS, HAYMHAS C CAMOJ
paHHei,

8.1.10. Buinionusth uHbIe 0053aHHOCTH, IPSAyCMOTPEHHBIC HacToA MM [TpaBunamu.
8.2. Oneparop Brnpaze:
8.2.1. Tlpuocranariuparh OkazaHHe yCIyr cBi3n AGOHEHTY B cilyuae Hemoctarka cpeicts Ha JinuesoMm caere AGoHenta,
Hapywenns AGoHentom TpeGoBaHuid, npeiycMOTpeHHbIX J[oroopoM, Hactosummy [TpaBunaMu, MHBIMH JOKYMCHIAMH,
SIBISIOLIUMUCA HEOTheMIeMOl vacrs [lororopa, a Taioke B CIydasX, YCTAHOBIEHHBIX 3aKoHOAATenscrBoM Poccuiickoii
®enepauun. [procTarosieHie OKasanus Yeyr OCYIIECTBIASETCS 10 MOMEHTA YCTPaneH s 00CTOATENLCTB, TOCTY/KHBIIAX
OCHOBAaHMEM JUld INIPUOCTAHOBIEHUs OKasaHWs YCIyr, ecid HMHOe He NpPelyCMOTPEHO 3aKOHOMATEeNLCTBOM PO umu
Jorosopom,

B Teuenne Beero cpoka mpuocranosnenns okasanus Yemyr Onepatop Bnpase HauucisTe aGOHEHTCKyRO Miaty Ha
JIHLERo# cueT ABoHeHTA.
8.2.2. OcyiuecTpnaTe OrpaHMYEHHE OTACNbHBIX JeHCTBHH AGOHEHTA, eclM Takde NEMCTBHS CO3/AIoT Yrposy nand
HOPMa/IbHOTO (yHKUHOHHPOBAHKS CETH CBSI3H.
8.2.3, M3MeHsTh B OIHOCTOPOHHEM NopsizKe Tapudbl H (MIH) TapuHbIE IAHEL 1718 OTNATH YCIyT CBSI3H.
8.2.4. Orxasarbes B OQHOCTOPOHHEM NOPSIKE OT HACTOAIIEro J0rosopa Kak B LEOM, TaK M B YACTH OTLENBHBIX YCIyT B
Cllyyasx, NpelyCMOTPEHHBIX 3aKOHOaTenberBoM Poccmbickofl @enmepanum wim B ciiydae HapyuweHus AGOHEHTOM
CEA3AHHBIX C OKazaHWeM YCnyr cesisu Tpebosanui, ycranoBneHHLIX @enepansupiM sakoHoM «O Cessny, «[Ipasunamn
OKa3aHusd TEeNeMarndeckuX yCayT CBA3HY, yrsepiwacHnusivu [Toctanoeneruem [lpasutenserea PO or 31.12.2021r. Ne 2607,
«Ilpasunamn Oka3aHus YCIyr CBS3M O Nepejiade JAHHBIX®, yTBepiaeHHbMM [loctanosnennem IlpaBurenscisa PO or
31.12.2021r. Ne 2606 w/wan [OTOBOPOM, 10 MCTEUEGHMIO 6 MECALEE C MOMEHTA HANPARNCHHS YBEAOMICHHS O
NPHOCTAHOBIIEHHH YCIIYT CBsi3H.
8.2.5. B ciyuae HapylueHus CPOKOB ONaThl OKa3aHHBIX YCTYT CBSI3H 110 Mepeiade NaHHbIX, IPUOCTAHORMTH OKA3AHHE YCIIyT
CBA3M TI0 TNEpelaye JaHHbIX JI0 YCTpaHeHHs HapyIleHWs, yBelAOMUB 00 3ToM AGOHeH1a. YBEIOMIICHME, HANpABIEHHOE
OnepatopoM B JmuHbif kabuner AGOHEHTa, NMPUPABHUBAETCS K MHCHMEHHOMY YBejoMiucHHIO AGodenTa. B ciydae
HEYCTPaHEHHA TAKOTO HapyLIEHWs B Teyenue 6 MecAues c parsl nonyuchus AGonentom oT Oneparopa yBeaoMIIeHHS B
MHCHMEHHOW (hOpME O HaMepeHMM NpPHOCTAHOBUTL OKA33HME YCIyr CBA3M 0O Mepefaue JaHHbX Omeparop B
OMHOCTOPOHHEM MOPSI/IKE BOPABE PACTOPTHYTE IOFOBOD.

9. OTBercrBeHHocTs CTOPOH

9.1. OteetcTBeHHOCTs Oneparopa

9.1.1. 3a HeWCnONHEHME WIM HEHAJISKALIES MCHONHeHME obssarenscrs OMepaTop HECET OTBETCIBEHHOCTH Meper
ADOHEHTOM B CIEAYIOLMX Clydasx:

- HapylieHue cpokos obecniedents IOCTyNa K ceTH cBsizi Oneparopa u CPOKOB OKa3aHHMs YCIIyT CBSi3H;

- HeOKa3aHue WM HeKaueCTBEHHOE OKazaHue YCiyr;

- Hapyllenue TaiHbl HHpOPMALlUH, NepeaBacMOoi 110 CETH CBSI3H;

- HapylCHHE YCTAHOBIEHHBIX OrpaHMueHMA Ha pacopocTpaHeHHe ceefieHuH 00 aboHeHTe-TpaKIaHyHe, CTaBLIHX
M3BECTHBIMH OMEPATOPY CBA3H B CUIIY MCIIONMHEHMS JOTOBOPA.

9.1.2. I1pn Hapywenun OnepaTopoM CPOKOB OKa3aHUA YCIyT CBs3M aGOHEHT-IPaX/IaHIH [0 CBOEMY BEIGODY BIpaBe:

- HA3HAYMTh OTICPATOPY CBA3H HOBBLA CPOK, B TEUEHHE KOTOPOIo A0iHA OBITE OKa3aHa yCIyTa CBSI3H N0 Nepeiaie JaHHbIX;
- IOPYUYHTE OKa3aHHUe YCIyT CBA3M IO Mepefade JaHHbIX TPEThUM JIMLAM 33 PasyMHYIO LeHy W notpeGosark ot Oneparopa
BOIMEIIEHHUS TOHECEHHBIX PACXO/I0B;

- notpeboBaTh yMEHbIIGHHS CTOUMOCTH YCITYTH CBSI3H 110 Nepejade JaHHbIX,

- PACTOPTHYTh 10T OBOP.

[lo BbiienepeducienHbM  TpeOOBAHHAM, ~NPEAbABIAEMLIM AGOHEHTOM-TpakaHuHOM, ONepaTop yIIIAUMBAET EMY
HeyCTOHKY:

- Opd HapylIEeHHH CPOKOB NPpeaoCTaB/ICHHA N0CTyla K CCTH Nepenavyd JaHHBIX - B pasmepe 3 NPOLEHTOB IJiaThl 34
NpenocTaBieHue OCTyTa K CeTH NMepeiaul NaHHbIX 33 KaxAblH JIeHL NPOCPOYKH, BIUTOThL A0 Hadana obecredeHus DOCTymna
K CETH TIePeiavu NaHHbIX, ecin 6onee BRICOKHIT pa3Mep HEyCTOHKM He YKasaH B JI0I0OBOPE, HO He Gonee pasmMepa yKasaHHOI
B JOTOROPE MAdTHI,

- [PH HApYUICHHH YCTaHOBJCHHBIX CPOKOB OKa3aHudA YOIyl CBA3H [0 MNepena4ye IOaHHbIX - B pasmepe 3 MPOLEHTORB
CTOMMOGTH YCIYI'M CBS3H TIO Mepefate JaHHLIX 338 Kaj(Iblil Uac NPOCPOUKH BIUIOTH 10 HAYasa OKa3aHWs YCIYTH CBS3H [0
nepe/aye JaHHkIX, ecinu 0onee BRICOKHH pazMep HeyCTOHKH He YKasaH B JOIOBOpe, HO He G0Jiee CIOMMOCTH YCITYTH CBS3H
10 nepejiayve JaHHbIX.

9.1.3. B cnyvae HeOKasaHs MM HCKAYECTBEHHOTO OKasawus Ycnyr mo BuHe Omnepatopa AGOHEHT Bnpase noTpebosarth
Bo3Epata Ha Jlunmeso# cuer cpeicts, chnucaHHelX ¢ JIMUEBOro cuera 3a MepHoj, KOTJA OTCYTCTBOBANA BO3MOMKHOCTE



BOCHONb30BATECS TakuMK Yeryramu. Heokasanue Yemyr B ipefeiax HOPMaTHBHBIX CPOKOB yCTPaHCHU HEHCTIPABHOCTEH H
aBapuii, yCraHOBICHHBIX HacToslluMu [lpaBniamu, HE ABJUIETCS HEOKaZaHHEM Veyr B CMBICTE HACTOSIOETO MYyHKIA.
Onepatop HECeT OIBETCTBEHHOCTh COTJIACHO HACTOSLIEMY TYHKTY NPH yCIOBMH, YTO UM HAPYIICHbI HOPMATUBHLIC CPOKA
TMKBUIALWHA HEMCOPABHOCTEH W arapuid.

9.1.4. Onepatop He HECET OTBETCTBEHHOCTH 32!

- 33 KAYECTBO, COIeP/KAHNE NONyUeHHOM Wi nepeJaHHoi ABoHeHTOM MHQOPMALMHU IOCPEACTEOM Y CIyT;

- 33 MCOOJNB30BAaHME' AOOHEHTOM TIATHHIX YCNYT TPETBHX JMI, K KOTOPEIM OH MOMy4HHJ JOCTYN MOCPEICTBOM
ucnone3osanus ¥Yomyr Oneparopa;

- 33 NOCAEHCTBHS CIRIOK, 3aKTIOUEHHRX AGOHEHTOM MOCPEICTROM KCNo/b30Banus Yenyr Oneparopa.

9.1.5. O6CTOSTENECTEAMH, HCKIOYADIMMU OTBeTCTBeHHOCTs Onepatopa 3a HecnocoOHOCTs AGOHEHTA MONB30BATHCH
Yenyramu v (uiu) npuiuHeHHe AGOHEHTY yObITKOB, SBILIFOTCA:

- HapylIenue, ve no erHe Onepatopa, paGorel 0Gopya0BanHs U (MiIK) IPOrPAMMHOTO ObecTIeHeHH s AGoHeHT 8, B TOM HHCIe
B pesyJIbTaTe MX HeHazniekalel HacTpoiiky ADOHEHTOM WIH TPETHHMH JIHLIAMH;

- HEeCAHKLMOHUPOBAHHbIN JOCTYI TPETHUX JIALL K aGOHEHTCKOMY TepMuHaTy (KoMmbiotepy) AGOHEHTA, NPOHHKHOBEHHUE Ha
aboHEHTCKUH TEPMUHAT BPELOHOCHLIX IIPOTrPaMM;

- HCTONB30BAHME TPeThUMM IMi@aMu MoeHTuduKalioHHBIX JaRHEIX AGOHEHTa, HMHBIX JIOTMHOB, [@pOTed, KOJOoB
aBTOpH30BAHHOrO ocTyna AGoHeHra (KpoMe ciyudaeB, KOTAa 5TH [AHHBIE CTATH JOCTYIHBI TPETHUM JMLAM 110 BHHE
cotpyaxukos Orneparopa);

- HeskenarenpHas ansa AGoHeHTa nepefava BXOIIET0 W HCXOASLIEro Tpaduka, IPOor30Me/as Mo IPUYMHAM, YKa3aHHbIM
BBILLIE;

- nposejenue Oneparopom paboT N0 yCIPAHEHHIO HEWCTIPABHOCTEH WM aBapiii B NPElenax CPOKOB, NMPEeyCMOTPEHHBIX
HacTosMwuMu [pasunaMmy;

- cBon B IlonwsosarensckoM (okoHeunom) obopynosanns AGOHeHTa MM MOOHIX TPETHUX JIML, €CIIH IOCITE/Hee He
HaxOJM1Cs N0 OpsMeM yrpasnenueM Oneparopa. Onepatop He ofecneurBaeT aHain3 NPHUHH HEYAOBISTBOPUTENLHOI0
KauecTBa COCOMHEHHMsA KOHKpeTHOro AboHenTa;

- Cilydad MCTIONb30BaHMS AGOHEHTOM HEMCIPABHOTO WM He CcepTuduuupoBaHHOro [I0Nb30BATENBCKOro (OKOHEHHOrO)
ofopy/oBaHus WM [pHCOSHMHEHHsT K AGOHEHTCKOM JIMHHM MHEIX TIpAOOPOB M CaMOBOJILHOIO TIPHCOEIMHEHH:
JOTIONIHUTENILHBIX YCTPOHCTB; '
- HeKauecTBEHHAs WITH HenpaBHIbHad HacTpoiika [Tonb3oBaTensekoro (0KoHeHOro) oGopyaoBanus caMum ADOHEHTOM;

- UCTIONBROBAHM AGOHEHTOM Kabesls, He COOTBETCTBYIOLLENO YCTaHoBIeHHEIM TpeboBanuaM Oneparopa;

- penonb3osanie AGoOHEHTOM Kabess, AMEIOLLEro BHEIIHME Wi BHYTPCHHHUE TOBPEH ASHHA;

- HeNpaBWibHAs Mpoknanka camum AGoHeHToM kabens AGOHEHTCKOMN JIHHAH;

- 06pbiB (3aMblkanne) ABOHEHTCKOM JIMHUM, HHbIE HEMCTIPABHOCTH, BO3HUKILKE 110 BuHe AGOHEHTa WM TPETLHX JIALL

- HapyLIeH#e HNeKTPocHAlKEH!s B OME, [/e PACTIONOKEHO nomelieHue AGOHeHTa, B KOTOPOM OH MONb3YeTes Y eiyramu;

- JefiCTBMS M pelleHHs OpPraHOB YNpariieHHs MHOTOKBAPTHPHBIM JIOMOM, A€ pasMelieHa cerb casu Oneparopa,
NpensIcIByompe uenonuenuio OnepaTtopoM CBOHX 00A3aTeNbCTB (B TOM 4MCliE OTPaHM4eHHE AOCTYNa COTPYIHHKOB
onepaTopa B I0M [UTA TPOBECHMS PEMOHTA CETH M 000PYIOBAHMA CBS3H).

9.1.6. Onepatop He OYAET HK B CHJlY AOTOBOPHEIX 0OS3aT€NBCTB, HH B CHIIY 00CTOSTENbCTE, BOSHHKAIOUIAX U3 PA4MHEHNS
Bpe/a, oTBeYaTh nepei AGOHEHTOM M JIOOHMM TPETHHMM JIMIAMH 3a JI060r0 poja NpsiMble MM KOCBEHHbBIE YOBITKH,
MOHECEHHbIE Kak AGOHEHTOM, Tak M JIFOOLIMM TPETHHMHM JIHLAMM, B PE3yibTaTe NONb30BAHMS Y CIyrod Wi NOmyHeHHs
AocTyna Kk HuM (B ToM uncne Omeparop He HECeT OTBETCTBEHHOCTH M0 HCKaM TPETHUX JIMLL 33 YIYLISHHYIO BBITOLY, HOTEpIO
KIHEHTOB MM MOTepio penyTauud). Oneparop HE MPeJOCTaBIfeT HMKAKAX rapaHtdil nu0o pekoMeHIalui u He HeceT
Kako#-nubo OTBEICTBEHHOCTM 33 MOCHEACTRHS HCnoib3osanus AGomeHToM NOGHX BUAOB MHGOPMALHM U YCIYT,
HOTYYEHHBIX C TOMOLIBIO YCIYI'H.

9.1.7. Tlockonbky Murepuer smnsercs poGpoBONbHRM oObeAMHEHHEM pasiuyHblx ceied, Oneparop He HeceT
OTBETCTBEHHOCTHA 32 HOPMaNbHOe (DYHKLMOHUPOBAHKE N HOCTYIHOCTh OTAGIBHBIX cerMeHToB ceti MuTtepuer. Onepatop He
rapaHTUpyeT BO3MOKHOCTS HHPOPMALIHOHHOTO 0OMEHA ¢ TEMH Y3/IAMH BJIH CepBEpaMi, KOTOPBIC BPeMEHHO M HOCTOSHHO
HeNOCTYHbL Uepe3 ceTh FIHTepHeT.

9.1.8. MakrTuueckas CKOpPOCTb OOMeHA JAHHBIMM 3aBMCHT KaK OT HCHONB3yeMOro nporokona obMeHa AaHHBIMH, OT
COCTOSIHMS IEMEHTOB CeTH Nepefayn AauHeix, AGOHEHTCKOM JMHHY, ceTed nepejaun AaHupX npouux Omnepaiopos, a
Tak/Ke CEpBEpPOB M APYroro cetesoro obopynosaHus, ¢ KoTopkimu [lonpsosaresnsckoe (OkoHedHOe) 06OpyAOBAHHE
OCYIIECTRIISET OOMEH JAHHBIMH), TaK U OT HAIMUMS MHBIX YCIYT, OKasbiBaeMbix OneparopoM, B cBssu ¢ dem Onepatop He
rapaHTHPYeT HeM3MEHHOCTb CKOPOCTH 00MeHa JaHHBIMHU B TEUEHHE BCETO MEPHO/A Okasatus Yeilyri AGOHEHTY.

9.2. OteercreeHHOCTH ABOHEHTA

9.2.1. AGOHEHT HeceT OTBETCTBEHHOCTh nepel, OnepaTopoM B CIIEAYIOUIHX CyasX:

- HeOMNJaTa, HEMOJHAS UITH HeCBOEBpeMeHHas OnnaTa Y cilyT,

- HapylIeHUe NPABKII SKCIUTaTaliy NI0Tb30BaTeNLCKOr0 (0KOHEUHOr0) oGopyaoBanus i (1K) abOHEHTCKOTO TepMUHANa (B
TOM HHCIIE HAPYLICHHE 3anpeTa Ha NOAKIIOYEHHE N0MB30BATENLCKOr0 (OKOHEYHOro) 000pyA0BaHHMS, HE COOTBETCTBYIOMIErO
yCTaHOBNEHHBIM TPeGOBAHIAM H IOAKMIOYeHHE 060PYA0BAHUS TPETHHX JIULL);

- cOBEpLICHME NeHCTBHMN, MPUBOIAIMX K HAPYIIEHUIO (YHKLUMOHUPOBAHMS CPEICTE CBA3H U ceTH cBsizy Oneparopa.

9.2.2. B ciiyuae HEOIaThl, HEMOMHOM WM HECBOCBPEMEHHOM omnarkl Yeiyr AGOHEHT, 110 TpeDoBaHHUIO

Onepatopa, ymiauupaer Oneparopy HeycToiiky B pasmepe | mpoueHTa CTOAMOCTH HEONTAYEHHBIX, OIIAYEHHBIX B
HEmoNHOM O0hLeMe WM HECBOEBPEMEHHO ONaveHHEIX Y ClIyT.

9.2,3. B ciyuae HapylleHus NpaBwl JKciulyaraiun obopyzopanus W (i) aSOHEHTCKOrO TEPMUHANA, COBEPHICHHE
AeHCTBMi, IPHBOIAINX K Hapylwenwio (yHKIMOHUPOBAHNS CPe/ICTB CBi3n M ceth crasu Oneparopa, Oneparop Bnpase
0BpPATHTHCS B CYJ, C HCKOM O BO3MELUCHHH yObITKOB, MPUMUMHEHHBIX TakKHMU AeicTBnaMu AGOHEHTa.

9.3. OGCTosTeNbCTRA HENPEOAOIMMOH CHIEL



9,3.1. CropoHbl 0CBOGOKAIOTCA OT OTBEICTBCHHOCTH 38 HEHCIIONHEHNE WM HeHA/UIEHAALIEe UCTIONHEHNE 0053a1eNbCTB,
e LOKAKET, YTO X HEMCTIONHEHME MilH HEHA/UIS/KAIee MCTIOIHEHHE NpOM30IIII0 BCASACTBUE ASHCTBMS 0OCTOATENBCTR
HEeIIPEOI0NMMO CHITBI WIIH IO BUHE APYIOi CTOPOHBI.

0.3.2. OBcrosTenscTBaMy HenpeoAomumMol ¢kl CTOPOHBI TPH3HAIOT! cTHxuiiHele GeICTBUs, NOMaphbl, TEXHOTEHHBIS
aBapun 1 KaracTpodbl, MACCOBbIE GECTIOPAIKY, BOCHHBIC NCHCTBUS, ByHTBI, TPa/laHCKie BOTHEHHUs, 3a0aCTOBKY, NeHCTBAS
¥ peleHUs OPIaHOB BIACTH, HHBIE OOCTOSTENBCTEA o6bEKTHBHO TpensTeTByompe uenonHennro CTopoHAaMH CBOHX
obsatensers 1o Jlororopy, TO €cTh 4YPE3BhIYAHHBIE W HENPEOAOTHUMbIe [PH JNAHHBIX YCTOBHSIX ofCTOATENLCTRA,
HACTYHBLLIKE 10CHE 3aKmodenns Jlorosopa.

10. Hpuﬂm‘aﬂosheune, H3MeHEeHHE YCI0BME, 0IHOCTOPOHHHI 0TKa3 0T OKA3AHHA YCIyr

10.1. ABoneuT Bripaee MoTpedoBaTh NPHOCTAHOBKH OKA3AHUS MY Yeayr B ciyvae caaud AGOHEHTOM B HagM (moanaem),
apenny (cybapesjy) NoMelleHHMs, B KOTOPOM YCTaHOBJICHO OKOHEHHOE ofopynopauue AGOHEHTa, HA CPOK AGHCTBUS
norosopa Haiima (noasaiima), apen/ibi (cyGapenst). Oneparop NPHOCTAHABIUBACT OKA3AHUE AfoneHTy YCIyr HE NO3HES
crieyioinero pabouero JHA CO JIHS PErMCTPaLiy MHCHMEHHOTO 3aAR/ISHHIS ABorerTa 0 npuocTanosreHnd. C HaHWMAaTeneM
(noaHaHAMaTenem), apeHnatopom (CyGapesiaTopoM) NMOMEIISHHS, B KOTOPOM yCTaHOBJICHO oGopyznosanue, Mo#eT ObITH
3aK/IIOYEH J0rOBOP HA CPOK AelCTBHs 0r0BOpa Haiima (nofHaiimMa), apen/ibl (cyGapen/ipl) ¢ BHIZIENSHHEM U STHX LEfei
TOrO K¢ YHMKATBHOTO KOJA MACHTH(HKALMH, KOTOPbIH OblI BRIIENCH NPH 3AKIIOYEHHH NOT0BOPA, JelicTerUe KOToporo
NPUOCTAHABIMBAETCA, MITM MHOTO YHHKAIbHOIO KOJA uneHTdukanun. Bo3oOHOB/IEHHE OKa3aHWsa YCayr NPOWU3BOAMTCS
OnepatopoM ne nozpee 3 (tpex) paboumx aHell €O [HS PErMCIPaLMH MUCHMEHHOIO 3aiBTCHHA AdoHeHTa 0
BO30GHOBICHIN OKasanust Yeyr. 3a Bech Nepro/l npuocTanosnenus Y eyr OneparopoM miiata He B3UMAeTCs.

10.2. AGouenT Bnpase B JN0O0e BpeMs B OJHOCIOPOHHEM MOPS/IKE OTKasarscd OT Veiyr Kak B LENOM, TaKk W B 4acTH
OTHENBHON YCITyTH TIPH YCOBHH ONaThl MM (DAKTHUECKM NMOHEeceHHEX OneparopoM pacxoios N0 OKasaHHIo ABOHEHTY
yeayr, a Tak ke Bosppara OGopyaoBaHus NpeJOCTaBNEHHOIO €My BO BPEMEHHOS NOIb30BAHME. B ciayuae ywiioHeHus
AGomnerta or Bo3spara OBopynoeanus, oH 06s3aH BelaTHTE Oneparopy ero CrouMocCTb. AbonenT ofs3ad nepenals
Onepa'ropy OTKa3 OT yCJ’IyI'M B MUCHLMEHHOM BHE HE MO3/THEC UCM 3a 5 paGOLIP!X B,HCI‘:I J0 JaThl npeﬁnonaj'aeMoro OTKa3a 0T
Venyru. Orkas AGosenta oT Yenyrn perucrpupyeics OmeparopoM Ha OCHOBAHHM [MCbMEHHOIO 3aiB/ICHMI AboneHTa,
Ilorosop pactopraercs, Oneparop Npekpari@eT NpeiocTaBIeHue 1ok Yenyru u B3uManye onnarel 3a Yciyry. C Jluesoro
cuera AGOHEHTA CHUCHIBAIOTCA NEHEKHLIC CPENcTBa 33 (PAKTHYECKOe BpEMs MONb30BaHMd Ycmyramu. OCTainecs
JIeHE K HbIE CPSACTBA BO3BPALIAITCA ADOHEHTY.

10.3. ABoueHT Brpase nepeiitu Ha wHoi TI1O, cornacoanHblii ¢ OnepaTopom, Iy1em Noaadn 3agsku. [lepeson AGoHeHTa
Ha Hoehii TTIO ocyliecTBnAeTCs ¢ NEPBOro HUCIa Mecsua.

10.4. To uunimaruse Onepatopa JIOroBop MOKeT ObITh PACTOPTHYT B OJIHOCTOPOHHEM TIOPATKE Kak B LENOM, TAK M B HaCTH
OTAENBHOM YCIyrM B ciiyuae He ycTpaHeHns ABGOHEHTOM HapyIUCHHS YCIOBUH Horoeopa, wacroauux Ilpasun wiw
TpeboBaHMi TEHCTRYIOIIETO 3aKOHONATENbCTBA B TEUSHUE 6 MecsueB ¢ aarel nonydenus ASoxentom or Omeparopa
YBEIOMICHHSA B TIMCHMEHHOMH (JOPME O HAMEPEHUH NPHOCTAHOBMTE OKA3aHHE yCIyT [0 NPHYHHE IAHHOTO HAapyLISHI.

10.5. B ciyuae pactopsienus Jororopa ni npekpaiieHus Aeicrsusa 3akasa (3aKka30B), HE3aBHCMMO OT OCHOBAHHMHM, Iyara
3a YelIyrd 1o NpefocTaBleHuio QOCTyNa K cetd cBisn Onepatopa BO3BPATY He NOJIEKHT, 33 HCKIIOHCHUEM CIyHdach
pactopienns Jlorosopa n/uimm npekpainenus neiicisus 3aKasa (3akazos) mo MoMmeHra Okazauus ABomeHTy Yemyru mo
NpefoCTABICHUIO AOCTYNA K ceTi csi3u Oneparopa.

10.6. Onepatop BOpase NUCEMEHHO YBenoMI s AGOHEHTA UIA NPUHATHA COBMECTHOIO PEIICHNA, B CITyHatx:

- 3anpera OpPraHoB YNPABNEHHA MHOTOKBADTHPHBIM JIOMOM, B KOTOpPOM ABOHEHTY OKa3BIBAIOTCA YCITYTH, HA JanbHeHlee
pasMEleHHE UJTH IKCILTYaTalyio B 3TOM Jlome cerd a3 Onepatopa;

- MOHY/KICHHS OPIaHOM YNPABIEHHs MHOTOKBAPTHPHBIM AomoM Oneparopa BHOCHTS TIIATY 38 Pa3MELLIRHHE CCTH CBA3H B
MAHHOM J0ME.

11. Ilpouue ycnosus

11.1. B cayyae m3meHenus pekensuios Oneparopa, Oneparop yBeaOMIBIET 00 srom AOOHEHTa NyreM pasMellCHUA
cooTBercTByIoWEro coobenns Ha catite Oneparopa.

11.2. B ciyuae, ecnu Oneparopy He NPeNOCTABICHO MPaBO WM HA HErO HE BO3MOKCHA 0053aHHOCTE 110 OAHOCTOPOHHEMY
yaMenennio yeiosuil Jlorogopa, B TOM uucile B OTHOLIGHMH CylIECTBEHHBIX yenouil, To usmenexus B Jlorosop
oopMIAIOTC  3aKILOYEHHEM JOHONHHTENLHOTO CoTnmaiiehns. BHecenue M3MEHEHAW B JOTOBOP, 3aKIIOUEHHBIH B
nucbMeHHON (OpMe, B TOM YHCHE KACAIOIMXCA M3MEHEeHMs abOHEHTOM CHCTEMBl OINATBI yCIYT CBASH MIIH BhIOOpOM
npyroro TapuHOro mnaHa, ofopMISErcs IMyTeM 3akiIOUCHHs JONOIHMTEIBHOTO COTIAUICHU K noropopy. Ilmata 3a
w3MencHue Tapudroro nnana ¢ abosenta He p3umaeTci. O HeOOXOMMMOCTH M3MEHEHHA Jlorogopa ImyTeM 3aidllO4CHA
nononHUTENbHOTO cornawenus Omeparop yeemomiser AGOHEHTa mobbIM  crHocoboM MO CROEMY YCMOTPEHHIO
(mocpencTBOM PasMELlieHMs YBEOMIIEHHS Ha Cal1e, OTTPABICHU SMS-coobineHnii, NOCPeCTBOM 3EKTPOHHOH NI0YTH], TIO
teneony, B Mecrax paGorel ¢ aboHeHiaMM W T.J.) HE MO3/IHES, 4eMm 32 5 (Mare) mueil mo MOMEHTa 3AKITFOHEHHS
JOTIONHUTENBHOTO COTIAIIEHHS, ECIH HHOE HE TIPElyCMOTPEHO [RHCTRYIOUNM 3aK0HOIATCIECTBOM.

Ecnu  MHOE He NPSAYCMOTPEHO YCIOBHSMM  JOTONHUTENLHOIO — COTJAIIeHHs, MOATBEP/K/ICHHEM  3aKIOUCHU
JIOTNONHUTENIBHOIO COrIaLleHHs O CTOPOHBI AGOHEHTA ABJIAEICH HPOOIKCHUE NONB30BAHHA AGoHeHTOM YCIlyraMu nocie
YKa3aHHO# B JIOMOTHATENLHOM COTTALLCHAN JaThl €10 BCTYIUICHUS B CHILY.

11.3. AGoHeHT NOATEEPIIACT CROE coracke Ha pasmernenne Obopynosanus Oneparopa B MECTax o0lero noyL30BAHUA B
37AHWH, CTPOEHMH, COOPY/KEHHWH, B KOTOPOM PAacIOiOEeHO MOMELIEHHE, [0 ajpecy KOTOporo Onepatop OKa3bIRAeT
ABOHEHTY YCIYTH CBA3H.



