«YTBepKAA0»

I'enepannupiii AHpeKTOP
e

TEJEMATUYECKUX YCJIYT CBSI3H 000 «TannrepKom»

TBpMHlIM H onpejesieHHA

AfGoHeHT — QHIMHECKOE JTAND, IOPHIHYECKOS JIHLO, HHAMBHIYATbHEIH NpeAnpHHHMAaTelk, ¢ KOTOPEIM 3aKMIOYeH JOTOBOP
00 OKA3AHHM YCITyT CBA3H.

Yeayrn — yenyrn cBAsH 110 Nepejiade [JAHHEIX, 338 HCKIOMCHHEM TepefddH Ton0coroi HHpOPMALMH M TeTeMaTHUeCKHE
YCIYTH CBA3H,

PacueTnnlif nmepHoja — 110J] PacUeTHLIM NEPHOAOM IOHUMAETCH OJWH KaneHOApHBIH MecdAl. [latoii ayana pacyeTHOro
NEPHOIA CUMTAETCA IATa BHECCHWS JeHEKHEIX CPeICTE Ha MHIEROlH c4éT aboHeHTa.

Hudopmannonno - tunnnaroeas cicrema (MBC) — koMmeioTepHzMpoBRannas CHCTEMA, OCYUICCTBIMIONIAS NPOLEHYPY
pac4eTor ¢ aboHEHTaMH.

JInuenoii cyer AGoHeHTa — CHETHMK, Ha KOTOPOM (JMKCHPYIOTCA aBaHCOBBIC IUtaTexu AGOHCHTA H CYMMBI JEHEKHBIX
CPelCTB, YHAep:KaHHEIE (CTIMCAHHEIE) M3 JAHHEIX TjaTexedl B KkavecTse omnatel 3a Yenyrd. Jluuesoill cuer umeer
yHUKANEHEI M aenTHdHKamMOHEH HoMep (id), ykaskBaeTca B HOMEpE IOTOBOPA H B 3aKa3ax K HeMy H 3allHIIEH NaposeM.
BHeceHne aeHeskHBIX cpencTe Ha Jlumeroli cueT — apaHcoRrll mnatex AboHeHTa B monszy Omepatopa ¢ ykasaHHeM
Homepa Jlutesoro cuera 1 HANMEHOBAHHS OIUIAYHBACMON yCIIyTH,

CIIHCHIIHE AeHeKHBIX (:pB,El(:’I"B C Jluueaul‘ﬂ CYeTa — CliHcaHnue O[’](‘.‘.P'&TOPDM JAEHENKHBIX CPEA[}-'I'E H3 ABAHCOBLIX IIATENEH
ABoHEHTA B KAUECTEE OTUIATHI 38 YCITyTH.

Tapudneiii naan odeayxueanua (TI1O) — copOKyNTHOCTE LEHOBEIX H NPOLUENYpPHEX YCIOBHIL, HA KoTopeix OnepaTop
oxaseIBaeT Ycmyrd AGoHeHTY.

AboHenTeKas JIHHHA — ITHHHA CBA3H, COENHHMIOMAA HONB30BATENBCKOE (OKOHEYHOE) ODOPY/OBAHHE C CCTBIO CBA3M
Oneparopa.

ITpepocrasaenne afoHenTy JocTYna K CETH CBA3M — COBOKYNHOCTE mAeiictemit Omnepatopa no ¢opMHPOBAHHIO
aboHeHTCKON JIMHHM U NOAKTIOUEHHIO MOTE30BATENECKOTO (OKoHeYHOro) obopymopanus AGOHEHTA ¢ ee NOMOLIBID K CeTH
cea3u Oneparopa.

Texnuyeckas BOIMOXKHOCTE npefocrarjennss Abfowenty pmoctyna K cerH cesisy Onepatopa — Hanuuue
He3aneHCTRORAHHON MOHTHPOBAHHOH eMKocTH cetd ceusu Oneparopa, noszsongioumedi Onepatopy cedzu obecretuTs
BOSMOMHOCTE OKa3aung abOHEHTY YCITyTH CRAH, YKA3aHHOI B 3as8Ke,

Caiir Oneparopa — oduumansHEi pecype Onepatopa ceasu & cetn Muteprer, nocrynumii no anpecy:

https://info.lanintercom.ru

1. CocTan oxa3nLiBacMEIX YCIYT CEA3H

L.1. B cooreercteuu ¢ BrpanneMy Onepatopy muuensuamu, Horosopom, 3asskoii AGonenTta u BRGpasHHEIM AGOHEHTOM
Tapuduev nnasoM ofcny:uBanus, SBRASIOUMMHCT HEOThEMJIEMBIMH wuacTsamu Jorosopa, a Taike HACTOAIMMH
Ilpaeunamu, Onepatop okaseisaer AGonenTy:
- YCIIYI'd CBSZM 110 MepeNiady JAHHEBIX, 38 HCKIMOUSHHEM Yy CBI3M 1o Nepeaate JaHHEX I Leneil nepenaun ronocosoi
HHhopMaium;

- TeAEMATHYECKHE YCIYTH CRAZH.

1.2, B paMkax okazanua Yenyr Oneparop ofecnieunsaet npenocTasieHne AGOHEHTY:

= JIOCTYNA K CeTH cBAzx Onepatopa;

o COEI[HHEHHfrI IO CETH NEPEIauH TAaHHBIX, 38 HCKTOYeHHEeM LDE,ELHHE:}mifl U Lenei nepeaaim ONIOCOBOH Hlld')OpMall;HH

= JAOCTyTa K yolayraM Nepeiiaii JAHHEIX, OKa3RIBaeMEIM IPYTHMH OTIEpaTOpaMH CBA3H, CETH Hepeaaul JIAHHBIX KOTOPHIX
B3AHMOASHCTRYIOT © ceThio ¢BAzH Oneparopa;
- [ocTyna K MHQOPMAIIHOHHEIM CHCTEMAaM HH(OPMAIHOHHO-TENEKOMMYHHKAIIMORAEIX CeTell, B TOM uMCIe K CeTH
Huteprer;

- TIPHEMA H TIepe/iauH TeNEMaTHYECKHX MIEKTPOHHEIX coobuennii (anexTporHas mogTa).

2. lopanok npefocTaB/ieHs JOCTYNA K ceTH Mo TexHogorun Ethernet

2.1. Jloctyn k ceTH ceAzd Oneparopa OprammM3yercd MOCPENCTBOM NpOKNAnkH aGOHEHTCKOH MHHHMH OT 00opyHoBaHHs

Onepatopa (KOMMYTaTOpa NOKATEHOM ceTH) B noMenienie ASoHeHTa K aG0HEHTCKOMY YCTPOICTRY ¥ NOAKMOUEHHS €ro B
ceTk ceA3u Onepatopa.



2.2. llpencrasutens Oneparopa cospanueaercd ¢ AGOHEHTOM, COTNIACOBRIBASTICA BpeMs mpomenenns paloT, a Taike
OTDBRPHBHJ'OTCH BCE BL)I'I]JDCBI, CBA3AHHLIC C HHMH. Aﬁﬂ]‘l,ﬁ‘.lﬂ' 1o Tl].')(}('.‘-l;ﬁﬁ OH‘BP&T{)DH OKA3BLIBACT I'I(]UH.I'H:H)’}D noMolLlb 110
BOIIPOCAM JIOCTYIIA B MOIBE3/, TAMOYPEI 30aHHA.

2.3. CroWMOCTE YCHYTH IO JOCTYNY K CeTH cBA3d OmnepaTopa He TpedycMaTpHBaeT pabOTH MO KpeIuieHHIo Kabens
abOHEeHTCKOH THHHK BHYTPH noMemeHna ASoHeHTa cunamu Oneparopa.

Ipencraeurens Oneparopa BHYTPH NOMEIIEHHs NPOKIabisaeT aGOHEHTCKYFO JIHHHKIO, 110 HocTynHOH Tpacce Ges MoHTaxa,
no obopynosanns AGOHEHTA WIH, TI0 COrNacoBaHMI0 ¢ ADOHEHTOM, NPOHIBOANT MOHTAX KabGenbHoil kopofku B palioHe
BXOJHOH ABepH (o 3 MeTpoB) OT KOTOpOH NpoKIaneBEacT abOHEHTCKYHD NHHHIO, TI0 NOCTYMHOI Tpacce 6e3 MoHTaxa, /10
obopynoranna ADoHeHTa.

2.4, B paMkax oKazaHus YCIyTH 0 NOAKMONEnHio, cinavMi Onepatopa npeiycMaTtpHBactes NepoHaYanbHas HacTpoHka
nporpaMmuoro ofecnevenns koMneioTepa Abowenta cunamu Onepatopa. Muple HacTpoliky MOryT OQCYLIECTBIATECH
OnepaTopoM TpH HATHHHHE MTHCEMEHHOTO 3aspnenns aboHenTa no peiicreyommm Tapudam Onepatopa.

2.5, Tlocne sapepuienus pabor no nojkmouenuio ABoHeHTy JeMOHCTpHpYeTes paboTocnocobHOCTE Yeuyr H BpyvaeTcs
JIHeT HacTpoek, coep/kamuil cRefeHHs 0 HeoOXOAMMEIX MApaMeTpax HACTPOHKH NporpaMmMuoro obecreueHus, a Takme
Hnentnduraipmonnre gannee AGonenTa.

2.6. AGOI—TBIIT Dﬁﬂ"ja'ﬂ' HPHI‘IHTI; YCoyry no noaKmoHeH o 1-lEHDCPE-,E{CTBCI'H'l0 nociae ec oxKazaHMs, HHGO OTKA3ATRCIA OT
MPUEMKH, NPEACTABHB COTPYAHHKY Oneparopa NHCEMEHHYIO MOTHBHPOBAHHYIO npereH3vio. Dakr okazaHua AGoHeHTY
YCITYTH TT0 MOIKITEOYIEHTIO OTMENAaeTe B AKTe BEINOIHEHHEIX paboT.

2.7. TexHu4eckHe napaMeTphl JocTyna no Texnonorky Ethernet:

2.7.1. AGorenTcruii wHrepdeiic noctyna k cetd Onepatopa: Fast Ethernet.

2.7.2. OneparopoM NpeIycMOTpeHa 17 coeIHHEHHI 1o ceTH Mepenavi NaHHBIX, 38 HCKTIOWEHHEM cOeJIHHeHHIl nnd ueneii
nepejadn rorocosoi uudopManuu nonoca tponyckanns abonertekoro uutepdeiica (no ysna ceszn QOneparopa) 100
Mburt/e.

2.7.3. lonoca NpONyCcKaHWs LA JOCTYIA K YCIyraM Nepeiauy JaHHBIX, OKAZRIBAGMLIM APYIUMH ONEPATOPAME CBAZH, CETH
Tiepefayn AadHEX KOTOPEIX B3anMOAEHCTBYIOT ¢ ceThlo ceazn Onepatopa W gocTyna K HHOOPMAIHOHHEIM CHCTEMaM
MHOPMALHMOHHO-TENSKOMMY HHKALIMOHHEBIX CeTel, B ToM dncie K ceTh MuTeprer B cootrercrany ¢ TITO.

2.7.4, [lna npefocTaBIeHHA YCIyT CBA3H Henonbsyeres [Tpotokon nepeaayun aanseix: IP sepeun 4

2.7.5. B 3aBHCHMOCTH OT TEXHOJIOIMM NOrHYECKOH opranuzanuu cessy Ha cetd Oneparopa, B KAYecThe YHHKATLHOIO
HISHTH(HKATOpa [14 TONB30BAHHA yCuyramd cBasH, Oneparop OpM HOAKMIOUEHHH [PHCBAHBAET OKOHEUHOMY
obopynorario ABOHEHTA cTarHueckHit K aunamugeckui IP-ampec.

3. O6opynoranne

3.1. Bee ofopynosanne, NpefocTARTASMOE JUTA OKA3aHRA YCIYT CBA2M, sBIHETCA cobeTRenHoeTEI0 Oneparopa 1 nepefiaéres
abOHCHTY Ha YC/IOBMAX OTBETCTBEHHOTO XPAHEHHA.

3.2. Oneparop npu moaxmodeHHd AGoHeHTa K yenyre «/lomammmil wuteprer» npenoctanndeT ADOHEHTY Ha HepHOI
AeiicTeua norosopa na GespoamesnHoil ocHoee ONU (ceresoe onrhueckoe yerpofictro). ONU sBmieTca cofcTBEHHOCTHIO
Omnepatopa 1 B c/lydae pacTOpKeHHs JA0roropa no mobeM ocHOBaHUAM, AGOHEHT 0Gs3aH ero BepHyTH B TOM COCTOAHMM, B
KAKOM €T0 MOJTy9HIT, ¢ YHeTOM HOPMAIEHOI0 H3HOCA. ;

3.3. ITo okoHYaHUH NMOTPEOHOCTH B HAXOXAEHWN 00opyaoranus y AGoHeHTa (OTKA3 OT YCIyTH, pAcTOpiKeHue JOromopa,
NEPEX0/l HA JPYTyi0 TEXHOJOTHIO MOAKIMOHMEHH M T.01) OHO JIO/UKHO OKITE BO3BpalIeHO. B ciyuae pactopicenms
HACTOALUErD Jorosopa, Onepatop BNpaBe NPOMIBECTH AEMOHTENK aboWeHTCKoH NHHAH cBasM, [eMoHTak aboHEHTCKOl
JIHHUH CBA3H BKIOYAcT B cebs oTcoeannente niauA aboHeHTa ot ceteii Onepatopa.

4. Texunyeckne nokasaTe/i, XapaKTepHIYIOMIHE KAYeCTBO YCAyr

4.1. B kauccTne TEXHHYECKUX HOPM, B COOTBETCTBHH C KOTOPHIMH OKa3BIBAIOTCA YCIyrH cBsi3d OnepaTopoM, HCOMEIyeTes
Ipukas Munncrepersa HHDOPMAITHOHHEIX TeXHONOTHI 1 cBasM Poceniickoil ®eneparmn Ne 113 or 27.09.2007 roma u
Pykosomamuii qokyment orpacin «Cets M cny:xGel nepenaun gannsx» PI1.45.128-2000.

4.2. BpemeHHkle 3a7epKKH TIPH NpoxXoxaennn (Tyaa u obpatao) PING-nakera mesmy TTonb30RaTeNbECKHM (OKOHEUHEM)
obopynosarneM AGonenta n CeTero Oneparopa B CpeHeM 3a MeCsIl He JOTKHA fpenkimats 100 Mc.

4.3. JloctoBepHOCTh mepenadd MHGOPMAIMM — NOMYCKAOTCH WHCKawkerus we Gomee 0,1% oT ofseMa nepesanmoi
uHpopMalmu B Teuenne PacueTHoro nepHoa,

4.4. BosMoxHas TOTEPA NAKETOB Mewdly MarHCIpaibHbiMi yamamu Certm OmepaTopa He fofkHa npesmumarte 1% 3a
PacuerHslif nepuol.

4.5. Cropoets aoctyna k Cern Muteprer — 10 100 MGut/c, ecnn MHOR He MPeTyCMOTPEHO COOTBETCTRYIOIIM TapHpHEIM
TITAHOM.

4.6. Jloctyn (& ToM umcne ckopocTk noctyia) K pecypeav Cern Hurepner, nparaMu Ha ynpasleHHe koTopeiMK Onepartop
He 0bazaeT, He rapanTHPYeTCH.

5. OrpanH4eHHs HPH MCNOIL30BAHAH YCJIyraMn

5.1. Onepatop uMeer nparo BROMMTE GMILTPAIIIO BXOSIIEro Tpadwka MO OTPENeNeHHEM NopTam npotokonor TCP u
UDP. Mudopmamms o Tekynmx huibTpax s ey 0e TeXHHUeCKol TOANep kn Tem.: § (800) 222-88-29.

5.2. llpenoctarnas AGorenty IP-agpec Oneparop srpase:

- HCTIONB30OBATE NPURATHEIE apeca U3 [HanasoHa, onpeieisemoro ctanaaptoM IETF RFC 1918;



= Juia opranmsauny foctyna AGOHeHTa K pecypeaM CeTH HCIONB30BATE TeEXHONOrHi TpaHenanuy nopros (NAT/NAPT) B
coorserereuy ¢ IETF RFC 3022 w (wim) TEXHONOTHIO NPO3pPadHOro KIIUHpOBaHHA And mpotoxona HTTP (transparent
proxy).

TIpu Henonezosadun TexHonoruy NAT Moryr He paboTaTe NpoTOKONE, TPEBYIOIIHEe PeanbHoro MM CTATHYECKOro ajpeca,
B UACTHOCTH JHOGLIE CePREPHEIC NPHIIOIKEHHS M 1TPOTOKONEL, TpebyloluHe yeraHosky 00parHoro coeiMenns, Hatpumep,
NPOTOKOMEL TpAMoro ofiMeHa coobmieHHAMH, ronocoeoro obmenua u obmena dalnaMi, NPOTOKONEl HCIONBIYIOUIHE
TpaHcnopt, oTimagHE oT UDP uw TCP u me noamepxueatrompe NAT, B uwactHocTH VPN-TyHHenu. OrpaHudeHus
HCIONE30BaHMA YCIyT, BOIHHKAIOIINE MO YKAZaHHEIM TIpHYHHAM, HE MOTYT DACCMATPHBATECA Kak HeHa/IexKalnee
ucronnenne OnepatopoM ero obasarenscTs o Jlorosopy.

5.3. OnepartopoMm rnpuMeHstoTes npussazkd [P-agpeca k okoHeunomy obopypnoBanuio AGoHedta. Jlis npHBs2KH
HeronkayeTed aubo anmapatHeri ampec (MAC-anpec) oxoneuHoro ofopynoeaHus AGoHeHTa, MO0 HOMep MOpTa
KOMMyTaTOpa jocTyna OnepaTtopa, K KOTOpPOMY TOAKmOueHo aanHoe ofopyosanue. B emyuae 3amensl obopynosanus
ABonenTtoM (a cneforarentHo uimenenuss MAC-anpeca) octyn k cetit Oneparopa MoxeT OblTh HEBOIMONEH.

5.4. Oxazrreaembie OnepaTopoM YCIyTH He TIpeiHa3HAYEeHEL 1715

- Tlepeadn 110 CeTH NEePeatH AAHHRIX TOMOCOROH HHQOPMAINH B PEANTEHOM BpeMeHH;

- paboTEl € IPUIMKEHHAMH GHPIKEBRIX TEPMHHAIIOR B PEATTEHOM BPeMEHH;

= HCTIOMLIOBAHMA WMHEIX TNPHI0AEHHH, HecTaDHIBHOE COSMMHEHHE C KOTOPHIMH HEpe3 CETh MEPeNaul JAMHEIX MOKET
MoBfeds npuunHenie AGoHeHTy yiepda.

5.5. [lpu uenonezoranuy Yenyr AGoHeHT 08a3yercs coDIIONATE CAEAYIOUIHE YCIOBH M OIPAHHUEHHS!

5.5.1. CofmoaaTs NpasHila HCMONR30BaHKA HHPOPMAaLHOHHEIX pecypeos et Hureprer (nanee — "Cers"), ycTaHOBNEHHEIE
BIANENbLAMH HITH AIMHHUCTPATOPAMH 3THX PECYPCOB.

552. He ormpapmate mo CerH uWHQOPMALMID, PACHPOCTPAHCHHE KOTOPOH MPOTHBOPEUMT JCHCTBYHOWEMY
3AKOHOIATENECTRY.

5.5.3. He wucmonpiopaTe CeTh /A paclpoCTpaHCHHs MATCPHANOB, OTHOCAUMXCA K HOpHOrpaduu, OckopOIsIOUHX
HeI0BEYECKOE JOCTOMHCTRO, NPONAraHAHPYIOMINK HACKIIHE MIIH SKCTPEMM3M, PADKHTAIOIIMX PACORYIO, HALMOHAILEHYIO HIH
PENMHTHOIHYIO BPaXKIY, TPecieAyOUHX XYIHTaHCKHE HIH MOIIEHHHUCCKHE LICIIH,

5.5.4. He nocwinare, He nyOnmuKoBaTk, He MEpelaRaATh, HE BOCMPOMIBONTL M HE PACHPOCTPaHITE JOGHM crocofom
nocpencreoM Yenyr nporpaMmece ofecriedeHHe MM APYrHe MATCPHAIEL, TONHOCTEIO MIM UACTHUHO, 3ALIMINEHHELS
HOPMaMH 3aKoHOJATe/ILCTBA 00 OXpaHe ABTOPCKOrO NpPaBa H HHTEIEKTYyUIRHOR cobeTBeHHocTH, Ge3 paspelleHMs
B/14J1e/1b1IA WM €ro NONTHOMOYHOTO NPecTABHTENI,

5.5.5. He nommodars 4 Henonk3osanus Yenyr ofopyaopaiie U nporpaMMHoe ofecriedeHne, He cepTHhHIHPORAHHOE B
Pocenn BagnexamymM obpazoM.

5.5.6. He ncrnonmssosare CeTh [UTA PACTIPOCTPAHEHH: HEHY/KHOH Moydartemo, He 3anpomeHHoil nudopMaimy (co3gaHua
HIIH YUACTHS B CETEBOM [IyMe - "criame”). B 9acTHOCTH, ABNAIOTCS HEAONYCTHMBIMH CITe/IYIONIHE NeHCTRIA:

- MAcCOBAf PACCHITKA HE COMNIACOBAHHEIX MpelBapHTC/IbHO 3NeKTportbx miceM (mass mailing). Ilog Maccosoli pacchutko#
HOAPAZYMEBASTCA KAK PACCHITKA MHOKECTRY Iojlyuyartesielf, Tak ¥ MHOKECTBEHHAA PacchIKa OOHOMY momydaremo. [lon
IEKTPOHHKIMH MHCEMAMH TIOHHMAKTCA cooBIuenns aexTporHoil mouter, ICQ H ApyrHX NomoGHBIX CPEACTE JHUHOrO
obmena uadopMmanueil; ‘

- HECOTJIACOBAHHAA PACCHUTKA DNEKTPOHHREIX ITHCEM PEKIIAMHOI0, KOMMEPUECKOTO HIIH ArHTAIMHOHHOr0 XapakTepa, a Takske
THEEM, COASpKalMX IpyGble H OCKOpOUTENbHRE BRPAKEHHA H IPEIIOMKCHIU,

- pasmetnenne B moboH koHdepeHunn Usenet win Apyroil koHbepeHUuH, (opyMe WM EKTPOHHOM CIHCKE PACCHUTKH
CTare, KOTOpEIE He COOTBETCTBYIOT TeMATHKe aniof KoHdepeHNn Wik crHcka paccsuiku (off-topic). 3neck u nanee mon
koHdepenLnell morMMaOTCA TenekoH(epenunn (rpynmel HoBocrei) Usenet u Apyrie xoudepenind, GopyMel H
SNEKTPOHHEIE CTIHCKH PACCHITKH, ; ‘

- pasmemenue B ymo0oi KOH(EpeHIMH COOONIEHHH PEKIAMHOTO, KOMMEPYECKOro, ArHTALMOHHOTO XapakTepa, i
coobienni, coNepKallix NpUnoKennse Gaiilbl, KPOME CHYYaes, KOT/ia TAKHE COODIIEHHs ABHO pazpelieHsl MpapHIaMi
Takolt xondepemumm nubo HX pasmemenwe OHUIO COMNIACOBAHO C BNAJCTBIAMH WM AIMHHHCTDATOPAMH TAKOM
KOH(EPEHUHK PEIBAPHTENRHO.

- MCINONB30BAHME COOCTBEHHBIX HIM MNPEJIOCTABNEHHETX HH(OPMAIMOHHEIX pecypcoB (MOMTOREIX ANIMKOB, aApecoB
INEKTPORHOH moutel, crpanmit WWW B T.1) B KawecTRe KOHTAKTHEIX KOOPAHHAT NPH COBEpINERHH mo0oro u3
BRIISOTIHCAHHEIX JeHCTRIH, BHE 3aBHCHMOCTH OT TOTO, B3 KakoH ToukH CeTH GhUIH COBEPIISHB TH OeiiCTBIL.

5.5.7. He nenons3onats uIeHTHOUKALMOHHEIE JaHHEe (MMeHa, aapeca, Teiedorbl B T.L) TPETBHX AL, KPOME Ciyyaes,
KOT/la 5TH JIHLA YriofiHoMosHIn AGOHEHTa Ha Takoe Hemonb3oBanue. B 10 ke Bpems AGOHEHT JOMKEH NIPHHATE MEPH 1O
MPEAOTEPALIEHHIO HCTIONMB30BAHMA pecypcor CeTH TpPeTEHMH IHLUAMN OT ero WMeHH (0DeCleqMTh COXPAHHOCTE CROMX
naponeii ¥ NPoYHX KO0B aBTOPH30BAHHOTO JIOCTYIA).

5.5.8. He dancenduunposare esoi [P-aapec, MAC apec cBoero 0xoHedHOTo 0GOpYyIOBaHMS, ANpeca, HCIOIB3YEMEIE B
APYTHX CCTERRIX MPOTOKOMEX, 4 TAKKe PO cayx#ediyio HHGIOPMAITHIO IPH Iepetate nannsix ¢ Cers.

5.5.9. He Herlonk3orate HECYNIECTRYIONIHE OGPATHEIE a1PEca IIPH OTIPABRKE HMEKTPOHHEIX MHCEM 34 HCKTIOTeHAEM CITy4aes,
KOTZIia HCINONk30BaHHe Kakoro-mubo pecypea Cetn B sBHOI (popMe paspermaeT aHOHHMHOCTE.

5.5.10. He uenonkiorats pecypetl cerd Onepatopa UTsi IPeOCTARNSHN TPETEHM JIHUAM YCIyr JAoctyma k Cern, a Takxe
AU IPONYCKA HCXOIAIIEro TpadMKka OT HHEIX ONEPATOPOR M CETEll CBAZH,

5.5.11. He ocymiectsnaTs AeHCTBHA ¢ LENLI0 WIMEHEHHS HACTpOeKk ofOPYNORAHHS MM NPOIPAMMHONO OOEcTevYeHHs
Onepatopa uM HHBLE ASHCTRIS, KOTOPEIE MOIYT NORTeYH 3a coboii cGou B ux pabore.

5.5.12. He ocymecTBIATE HONBITKH HECAHKLHOHMPOBAHHOTO OCTYNA K pecypcam CeTH; NpoBEASHHE WM yuacTHe R
CETEBEIX ATAKAX M CETEBOM B3JIOME, 34 HCKITIOYEHHEM CIlyYacs, KOT/A aTdKA HA CETEBOH pecypc MPOROIHMTCA ¢ ABHOIO
paszpeluenus Biaiebla Wil aIMHHICTPATOPA 3T0ro pecypea. B TOM WHele e oCyIecTRIATE:

- JeHCTBIM, HALPABNCHHBIE HA HAPYUICHHE HOPMANBHOFO (yHKIMOHUPOBAHM 37ieMeHToR CeTH (KOMIBIOTEpOS, JipyToro
obopyAoBaHHA WK nporpaMMHOTo ofecneuenis), He TIPHHAIICHKATITITG ADOHEHTY;



- eHCcTBAMA, HANPABJICHHEIE HA NIONTYMeHHe HECAHKLIIMOHMPORAHHOTO AOCTYMNA, B TOM UHC/IE PHBUIICTHPOBAHHOIO, K pecypey
Cern (koMIEIOTEpY, OpyroMy oGOpYLOBAHHIO WIH HHGOPMAITHOHHOMY pecypey); NOCHeAyKIee HCTONbI0RAHHE TAKOTO
JOCTYMA, 8 TAakke YHHUTOMEHHE WM MoAuQHKaims mporpaMmioro obecrnedeHHA HIH JAHHBIX, He TPHHAAIeRAlHX
AGonenTy, Ge3 cornacoBaHHA C BAANSMBIAMH ITOTO NPOrpaMMHOre obecredeH s HIH JaHHEX, G0 aIMHHHCTPATOPaMH
JAHHOTO HHPOPMAIHOHHOTO PECYPCa;

- nepenauy Ha oGopynosanne Cern GecemricnenHol win Gecnonesnol nudopManuy, cosiaomell NapasHTHYIO HArpy3Ky Ha
ato obopysioeanne, B 00BeMaX, NPEBHINAIOUINX MHHHEMAaTBHO HeODXOJMMEIE Ul NPOBEPKH CBAZHOCTH ceTed M
JIOCTYTIHOCTH OTAENEHEIX € SIIEMEHTOB. .

5.5.13, llpuaaTe Hagdekallde MepH 10 TAKOH HacTpoiike CBOMX pecypcoB, KOTopas mpenaTtcTmomama Gl
HEeA0GPOCOBECTHOMY HCIONBIOBAHHIO JTHX PECYPCOB TPeThHMM JIHLAMH, 2 TaK&e OIepaTHBHO pearHpoBate MpH
oGHApY/KEHHH CIY4aeB TAKOTO MCMOMR30BAHML, B uacrHocrd, AGOHEHTY 3ampellasTes HCMONL30OBAHHE CHAGAYHOLIMX
HACTPOEK CROMX PECYPCOB;

- OTKPHITHIA peTpancistop snexrpornoil nouts (open SMTP relay);

- ofIenoCTyMHEIE [T HeARTOPH30RAHHOI My BIIHKAIIHH cepBepEl HoBOCTeH (koHbepeHI i, rpymm);

- CpelICTRa, TMO3BOTAIONIHE TPETHHM JIMIAM OCYIIECTRIIATE HEABTOPH30RAHHYHO paGoTy B CeTH (OTKPEITEIE POKCH-CEPBEPEL
U T.IL);

- o61meI0eTY ITHEIE IIHPOKOBELIATENEHEIE 8/1PEca JOKAIEHEIX CETeH;

- 3EKTPOHHEIE CITHCKH PACCELTKH ¢ HEAOCTATOMHON aBTOpH3AHEH Yoy iy Ge3 BO3MOKHOCTH €6 OTMEHBL.

5.5.14. Hcnonezopate Yenyrn Takum obpasoM, 4ToOsl He CO3AaBATE YIPO3y HOpManbHOMY QyHKUHOHHpoBaHHIO CeTH M
HOpMarEHOi paboTe apyrux nonksosarenei Cersio.

6. lopanok yerpaHeHHs HeHCIIPABHOCTEH

6.1. TIpy BO3NMKHOBEHWH HEWCTPABHOCTEH, TTPENATCTBYIOMNX NOMB30BAHMIO Yeiyramu, AGOHCHT obpallaercs B Cly &0y
TEXHHUECKOI nojuiepxkkn aboHeHToR 110 Tenedony: & (800) 222-88-29. (npuem 3ageok ¢ 9:00 go 00:00), mibo mudHO B ofHC
Oneparopa.

6.2. Tomy4ue 2aaBKy AGoHeHTa 0 HeMcnpagHOCTH, OnepaTop OCYIECTRIIAET &8 PerHCTpallHio.

6.3. Onepatop B cpok He Gomee | (osHoro) paloderc [Hs ¢ JaThl PETHCTPALMH 2aABKH TIPOBOIMT IHATHOCTHKY
HEHCOPABHOCTH M coobmaeT AGOHEHTY NPHHIHHY HEHCIIPABHOCTH M NPeNnoaaraeMelii cpok yeTpaHeHms. By THarHoCTHKA
HeHCHPaBHOCTH TpeOyeT Bble3/a CNEUMATHCTA 10 MECTY ABAPHMH, CPOK JMATHOCTHKH MoxeT OEITE YBEIHUeH H0 5 (TATH)
pafouux aHeif.

6.4. HopMatusHplii cpok yerpanenns Hecnpastocteil, Bosuuknmx no sune Onepatopa ¥ NPengrcTBYONMX NONE30BAHHIO
Yemyramu, cocrasnser we Gonee 7 (cemu) paGounx nmeil ¢ maTel MOCTYI/eHWA 3adBKHM  AGOHEHTA, 33 MCKMOYEHHEM
ciyyaen oTeyTering nocryna Onepartopa K MecTy moBpexaenus (apapmi).

HewnenpasnocTs, Bo3HUKINHE Mo BuHe AGOHEHTa, YCTPaHATh ¢ YHETOM TeXHHHECKHX BO3MOKHOCTEI,

6.5. B ciyude ecnu HeMCNPaBHOCTE BEI3RAHA KPYTHOI aBapreli Ha cerit cBa3u Onepatopa, satpardsaroimeli Solee ofHOIO

AfGounenTa (apapud Ha MACHCTPATBHELX JWHMSX, CTAHIMOHHOM ODOPYIOBAHMH M T.IL), HOPMATHEHEI CPOK YCTpaHEHHA
HEHCIPABHOCTEH COCTABNACT:

- TIPH aBapHH cTaHIMoHHOro (yanororo) obopynosanus — e Gonee 7 (cemu) pabouux AHeH ¢ OATH BHABTEHHA MPHHHHEL
l-lEHCl‘IPaBHIDE‘TH;

— [pH aBapuH MAarHcTpamsHOH NHHHH cBA3H — He Gonee 30 (rpuuuary) paGounx gued © JATH BRIARIEHHI TPHIHHLI
HEHCIPABHOCTH. ' i :

6.6. ABonent obssan oxaieeats Onepatopy coflelicTsie B YCTpAHEHWH HeHCTpaBpHOCTell W arapuil Ha cet Oneparopa,
MPOH30LIE/IINX HA YYACTKE, PACTIONOKEHHOM B NIpe/ieiax MHOroKBapTHpHoro noma, rae AGoHeHTY okassiBaloTca YeIyrH,
myTem oOpalieHHs OT CBOSrO HMEHH B OPFaHE! YIPABICHHA MHOTOKRAPTHPHOTO H0OMA ¢ NMpockboi OCYIECTBHTE JOMYCK
coTpyHHKon Onepatopa B HEXKHITEHE IOMEIIEH IS JAHHOTO oMa i (WIH) KPORIIO C TR0 YCTpaHeHHs HeHCTIpaBHOCTel Ha
CETH CBA3M. - '

6.7. B enyuae napywenus OnepaTopoM HOPMATHBHEIX. CPOKOB YCTpPaHeHHs HeHcrparHocTell W asapuit OnepaTop Hecer
OTBETCTBEHHOCTE 3a Heokasanue ni(o HeHaUIeKaIlee okazanue Velyr B NOpsIKe, OIPEIEIeHHOM pasienoM 9 HACTOSIIHX
Ipasnm. i

6.8. B cryuae, eciu uUist IMArHOCTHKH H YCTPAHEHHS HEHCNPABHOCTH, BO3HMKINEH no muHe OnepaTopa, TpeGyeTca BEIE3N
cotpyauuka Orlepatopa K MecTy YCTAHOBKH OKOHeuHOro obopynoranus AGoHeHTa, NaHHEI BRIS3[ OCYIECTRIMETCSH
GecrnatHo. I1pu 31oM, ecitu B pelyneETaTe THATHOCTHKM GY/IET YCTAHORIEHO, YTO HEHCTIPARHOCTL NPOM3ONITA HE 10 BHHE
Onepatopa (Hapymenne UenocTHOCTH abOHEHTCKOH IHHHH B NOMelleHHH AGOHEHTA, HEKOMIETEHTHas HacTpoiika
obopynosanus ¥ (umu) mporpammuoro obecrevenus AGonenta camnm AGonenToM, UG TPETEHMH JIHUAMH M T.IL)
Onepatop R3kickuBaer ¢ AGOHEHTA CTOMMOCTE YC/y'H BBIE3[A CIENMATHMCTA H CTOMMOCTE paboT No yerpaHeHHio
HEHCHPABHOCTH, COITIACHO AcAcTBYIOmEMy npeficKypanTy OnepaTopa.

7. llpasa n oGssanmocTn ASoHenTta

7.1. AGonenT obszyercsi:.

7.1.1. Perymipuo nposepiars coctosnme cpoero JIHLUEBOro cHeTa M NOAJIEPKHBATE €r0 MOMOKHTENRHEI Gananc myteMm
CBOCBPEMEHHEIX ABAHCOBEIX IUIaTexeil B pasMepe W Nopanxe, onpepenennom Jlorosopom. [lpoBepaTs HamiMie
yBefominenuii Onepatopa, OTHOCHTENBHO HIMEHeNHA TapH(OR, TPHOCTAHOBICHIS YCIyT, MPOBEeHHA NPOQHIAKTHISCKHX
paboT Ha CETH CRSI3M M T.IL

7.1.2. Perynapno mpopepars coctosnue croero JIMIEROTo CHeTa M NOIEPXKMBATE Sr0. MONOKHTENRHEIH GaraHc myTem
CBOEBPEMEHHEIX ABAHCOBRIX Iatekel. [ponepats Hammine yeenomnennit Onepatopa, OTHOCHTENEHO HaMeneH A Tapudos,
HPHOCTAHOBIEHHS YCIYT, PORENEHH NpodiMnakTHYeckix paGoT Ha CETH CEAZH H T.IL



7.1.3. TIpn MCHIONE30BAHME YCIYT CEA3H COBMOIATE MPARKHIIA H OIPAHHIEHHA, TIPEIyCMOTPENHEIE HACTOSIIUMH [IpaBimaMu,
7.1.4. He nomxmodaTs k aboHeHTckol nuEMM obopylosaHie, KOTOPOS HE COOTBETCTBYET YCTAHOBISHHRIM TpeboBaHHAM
WIIH NONBI0BATENRCKOE (OKOHEUHOE) 000y JOBAHHE TPETEHX JIHIL,

7.1.5. Cofep&aTh B HCIPaBEHOM COCTOSHHHM AGOHEHTCKYIO JMHMIO M MOIE30BATENbCKOe (OKowewnoe) obopyloBaHHe,
HAXOIANIHECA B moMemennn AGOHeHTa, a Takxke coGIONaTh MpaBHila SKCIITyaTallHi 3Toro obopy IoBaHHs, CBOSEPEMEHHO
OGHORMSTE NPOrpaMMHOe oBecrietenne H NPOHEKY a00HEHTCKOro 000PYIORAH L.

7.1.6. Oxaspisars Onepatopy COIEHCTRNE B NOJYUEHIHH OT OPTaHOB YIPABIEHHs MHOTOKBAPTHPHEIM I0MOM PaspellcHHs Ha
JIOTIYCK B 10M cOoTpyAHHKOBR Omnepartopa s nposeneHHa paboT Ha CeTH CRA3H.

7.1.7. Coo6mate Onepatopy B CpoK, He TpeBsimaiommii 60 muel, 0 NpPeKpalleHHH CBOSTO Mpasa BNANCHUA H (HITH)
NOB30BAHAA TOMEIEHHEM, B KOTOPOM YCTaHORMEHO 00OpyIOBAHNE, A Takke 00 WIMEHEHHH COOTBETCTBEHHO (aMMiuH
(MMEHH, OTYECTBA) U MECTA HKHTEIBCTRA,

7.1.8. Cobmojats N0pAnoK yeenomienas Oneparopa 0 HeHCIPapHOCTAX.

7.1.9. 3a ceolf cueT mpeaNPHAMMATE MEpEl N0 2alIHTe aGOHEHTCKOro TepMHHANA (TEPCOHABHOTO KOMITEFOTEPA) OT
BO3/ISHiCTRHA BPEJIOHOCHOTO NPOTPAMMHOTO obecreueHus.

7.1.10. TTpersTeTB0BaTE PACTIPOCTPAHEHHIO CHIAMa W BPEIOHOCHOTO TIPOTPAMMHOIO 00ECHIEHEHHA CO CBOSTO aboHEeHTCKOTO
TepMHUHAA.

7.1.11. He usmenaTs 6e3 IpenpapiTensHOTO cornacoratis ¢ Onepatopom MAC-aipec okoseanoro ofopynoranns H (i)
cetenoil kaprel AGorenta, Hezamennutensio yregomsrs OnepaTopa 0 3aMeHe OKOHeUHoro ofopynoranus M cooBLaTE
MAC-anpee HoBoTO 0BOpYIORAHN, NOAKIIOUeHHOrO AGoHeHTOM K ceTH cai3zu OnepaTopa.

7.1.12. Ofecneunpath KOHGUACHUHATBHOCTE TpHcBoeHHBIX AGonenty MieaTHQHKAIHOHHEIX NaHHBIX.

7.1.13, Brinonusth HHEE 06533HHOCTH, IPEIYCMOTPEHHEe HACTONIMMHM [TpaBrHmaMu.

7.2. AGoHeHT BIIpagBe:

7.2.1. OtkazaThca B moGOE BpeMs B OJHOCTOPOHHEM NOPAIKE OT McmoiHenus Jloroeopa kak B LeNoM, Tak M B HacTH
OTIASRHEX YCIyT TIPH YCIOBHH OMUIATEL (PAKTHYECKH MOHeceHHRX OneparopoM pacXolIoB M0 OKazaHHo ADOHEHTY ycuyr
CBAZH,

7.2.2. MameHnTs nepeteds yonyr i (Mnn) Bebpark HHOH, cornacosadsmii ¢ Oneparopom, TapHdHE [1aH HA YCIyTH.

7.2.3. OTkasaTecd OT OIVIATEl HE MpEeIyCMOTPEHHEIX J[OroBOPOM YCIOyr CBA3M, HpefocTamienHbix AboneHTy Ge3 ero
COTTIACHA.

7.2.4. Hazuauate mo cornacopawmio ¢ OnepaTopoM HOBEIE CPOKH OKa3aHMd YCIyr CBA3H, eciH HecobmoseHue
YCTAHORNIEHHOTO cpoka 650 06ycnoBeHo 06CTOATENECTRAME HENPEOIONUMOL CIITEL

7.2.5. TpeGopaTb BO3BpaTa CpEICTB, BHECEHHRIX B Ka4eCTBE aBaHca B MOPIOKE, TPEIYCMOTPEHHOM HACTOAIMMU
Tlpasunamu.

7.2.6. Tpeboparhk MPHOCTAHOBKH OKAZAHMA YCIYT B NOPS/KE, NPeycMOTPEHHOM HacTOAIMMH [IpaBHIaMH.

8. IIpaea u odszannocTi OnmepaTopa

8.1. Oneparop obsnayercen:

8.1.1. OBGecneunBars AGOHEHTY BO3MOMKHOCTE ITIONB30BAHHA YcayraMu 24 uaca B CYTKM, 34 MCKIIIOUEHHMEM IICPHOAOB
NpPOBEIEHHA PEMOHTHEIX paboT B MopsAAke, NpeaycMoTpenHoM HacToamuMu [Tpasunams,

8.1.2. OxaspiBars GecIUIATHO U KPYTIOCYTOUHO chieayoume HHGOpMAaLMOHHO-CIPABOUHELS YCITYIH!
- npenocrarnenye wHGopManun o Tapudax Ha Yelyru, 0 TeppHTOPHA 0Ka3zaHHs Y enyr (30He 06cyKHBAHHA);
- npefocTaEneHie AGOHEHTY HHPOPMALIHH 0 COCTOAHHM ero JIMeroro cuera;
- npueMm oT AGoHeHTa W (WIM) NONB30BATENM WHOOPMALHH O TEXHHUSCKHX HEHCHPABHOCTAX, IPEMATCTEYIOLHX
HONBE3OBAHHIO Y CITyTaMi; .
- IIpefocTaBieHse HHpopMalni 00 okaskiBaeMeix Yenyrax 1 HeoOXo[UMEIX pashacHeil, ;

Oxasaune  Gecnnartielx  WHGOPMAIMOHHO-CTIPABOYHBIX  YOIYT  MOKET  MPOHIBOMHTECA €  HCHOMh3IORAHHEM
ABTOHH(QOPMATOPOR.

8.1.2.1. npenocTasnars HHQOPMALHIO, BKITOYAIONIYIO B ced:

- HauMmeHoRaHHe ((HpMeHHoe HawmMeHopanue) Oneparopa, nepeuels ero 000COONEHHBIX NONPA3NENEHMi, Mecra HX
HAXOWASHHA H PEXKHM padoTE;

- PCKBHM3HTH BRauHpix OnepaTtopy NHMUEHIHH HA OCYMIECTBICHHE ACATENEHOCTH B 00NAcTH CBA3M M IHIEHIHOHHEIE
YCTIOBHS;

- nepedens Y CIyT, YCIOBH U NOPANOK HX OKA3AHS

- Tapudsl Ha Yoy,

- OPANOK, GOPMBL ¥ CHETEMBI OTUTATEL Y GIIYT;

- HOMepa TeneoHOR CHETEMEl HH(POPMAIMOHHO-CIIPABOIHOTO OBCITYKHBAHNA,

- uHy© uHHQOpMaUmo, 08S3aHHOCTE TO TPEJOCTABNEHHIO KOTOpoiH Bosnmaraeres Ha Oneparopa JelicTBYIOMINM
RAKOHOATENLCTROM.

VYrkazanHas widopMmaling B HarmaoHoil ¥ mocTynHodl dopMe GecrnnaTHo HOBONHTCA MO ceeficHHA AGoHeHTOB ® (HIH)
none3oBareneil nmyrtem pasmeuenua Ha Caiite Onepatopa no ajpecy: httpsi//lanintercom.ru, a takae B Mecrax paboTsl ¢
aboHeHTaMy.

8.1.3, YeTpanars B yCTAHOBIIEHHEIE CPOKH HEHCHIPABHOCTH, MPENITCTRYIONINE TIONE30BAHMIO YCIYTaMH CRASH,

8.1.4, HasnauaTe no cornacosansio ¢ AGoHeHTOM HOBEIT CPOK OKA3aHMA YCIyT CBA3M, eciH HecobmomeHHEe cpoka GbUIo
obycnosneno oBCTOATENECTBAMHI HETIPEONOIMMOL CHLIEL.

8.1.5. Cobmonare TaliHy CRI3H 32 UCKIIOUEHHEM CNYYAeR, IPELYCMOTPEHHEIX (eaepanbHEIMH 3aKOHAMH.

8.1.6. Bectn nuuenwie cdeta AGOHEHTa, HA KOTOPBIX OTP@KAaTh TOCTYTUeHHe cpemcTs oT AGoHeHTa, a Tak#ke
CROEBPEMEHHOE CIMCAHME 3THX CPE/ICTE B CHET OIUIATEL OKazaHHEIX AGoHEHTY yeuyr.,



8.1.7. CpoeppemenHo zaumcngTe mnatesku AGomenta Ha JImieBele cuyeTa B COOTBETCTBHM C TOPAJIKOM PACUETOR,
DIIPE,L[,CI!E.‘.HI[MM HACTOSIMMH anBHHHMH H }IDI‘C)BQPDM HA OK4A3daHHE YCIIyr CBSI3H.

8.1.8. Hzpemare AGoHenTa 00 wameHeHHH Tapudios 1 (M) TapudHEIX IIAHOB 1A OIUIATEL YCIYT CEAZH HE MEHEee HeM 3a
10 nHeii oo BReNeHHA HOBEIX TapH(OB H (MIH) TapH(HEIX NNAHOB ITYTEM PAZMENIeHHA COOTBETCTBYIONIEH HHGOpMAaIuH Ha
o HIMATEHOM calTe # B MecTax olcmyKHpaHnd ab0HEHTOE.

8.1.9. BosobnosuTs okazaHue yermyr cBasd AGOHEHTY B TedeHHe CYTOK © JAThI MOCTYIUICHHS [ACHEMHBIX CPENCTE Ha
pacaetHrll cuer Onepatopa U npefocTasaenus OnepaTtopy AOKYMEHTOB, HOATBEPHKIAOUMX NHKBHAALNIO 3aH0IKEHHOCTH
mo ommate Youyr, THO0 YCTpaHeHHs WHEIX HApyIIeHuil, [AONyLEHHEX ABOHEHTOM H NOCHYMHBUIMX TIPHIHHOMH
HPHDUTE.]-I()EJTGI‘IHS{ OKa3aHuA chytx

[Tpu noctymieHun nnatesxeid Onepatop B NEpBYHO OYepell MOTAMAEST HMEHOLIYIOCA 3a/I0TDKEHHOCTE 338 BRITOHCHNEIC
padoTel, ycraHoeneHHoe o0opyooBaHHe, OKazaHHEIE YCOIYTH, HCXOAA H3 OaTHl €8 BOIHWKHOBEHWA, Hauymnas ¢ camoi
paHHei.

8.1.10. BrmonuATE HHEE 00A3AHHOCTH, IPeIyCMOTPEHHEIe HACTOS mMMHA TTpasunamu.
8.2. OnepaTop enpase: ;
8.2.1. TIpHocTaHARTHRATE OKa3aHWe YCITyT cBA3H AGomenTy B ciydae HefocTaTka cpesicTs Ha Jluuesom cuere AGoHeHTa,
Hapymenus AbGorenToM TpeGosanui, npenycmorpennnix JlorosopoM, HactosiuMu IlpapunamMy, HHEIMH JOKYMEHTaMH,
SABISEOLUMMMCS HeOTheMiieMol uacre Jlorosopa, a Takske B CIydasX, YCTAHOBJISHHEIX 3AKOHOAATENBCTROM PoccHiicKoi
Denepanui. [pHocTaHOBNEHHS OKA3aHHA Y CIyT OCYIUISCTRIASTCA 10 MOMEHTA YCTPAHEHHA ODCTOATENBLCTE, MOCHYAKHBLINX
OCHOBAHWEM [UIl NPHOCTAHOBIGHMA OKaaHMA YCIYr, eciM WHOE He MPEeIyCMOTPEHO 3aKOHOZATeNhCTROM PD  wiiw
Joroeopom.

B Tedenne BCero cpoka MpHOCTAHOBNEHMA okaszamms Yemyr Oneparop Brpase HauMcisTh alOHEHTCKYHO ATy Ha
nueRoii cuer AGorenTa.
8.2.2. OcyllecTsiiars OrpaHHucHHE OTACALHBX JeHersnil ABoHedTa, ccnu takue aelcrsus co3awT yrposy JUid
HOPMAMEHOTO (PYHKIHOHHPOBAHMI CETH CRAZH.
8.2.3. HamMeHATE B 0HOCTOPOHHEM NOPAJAKe TapH(El 1 (MaK) TapudHEIe INAHEI A1 OTUIATEl YCIYT CBAM,
8.2.4. OrkazaTLcs B 0AHOCTOPOHHEM TOpA/Ke OT HacToAwmero JloroBopa kKax B IIENOM, TAK H B HACTH OTAENBHEIX YCIYT B
CTyuasX, NpPEeyCMOTPeHHEIX 3aKOHOAATenscTBOM Poccmifckolt Menepanmn wiu B cmydae Hapymenus AGonenTtom
CB3AHHEIX ¢ OKasaHHEM yciIyr cssasu tpefosanui, ycranosienunix Penepansieiv sakonoM «O Cessun, «Ipasuiamu
OK@3dHHA TE/IEMAaTHUECKHX YCIYT CBA3MY, yTRepikneHHEIMHU [locranosnenuem [Iparurenserea P or 31.12.2021r. Ne 2607,
«IIpaBHnaMH OKa3aHHA YC/IYT CBATM MO Tepefnave MaHHLIX®, YTBepikaeHHEIMM [loctanosnenuem [lpasutensersa PO ot
31.12.2021r. Ne 2606 w/Mmu [OrOBOPOM, M0 HCTEHEHMIO 6 MECAleR ¢ MOMEHTA HANPABNEHHT YBeJOMIEHHS O
DPHOCTAHORIGHHH YOIy CBA3H,
8.2.5. B ciyyae HapylIEHHsA CPOKOB OIUIATHl OKASAHHBIX YCIYT CBSI3H N0 Nepeiade MaHHkIX, TPHOCTAHOBHTE OKA3aHHE YCIyT
CBA3M N0 MEpPefave JaHHBIX JI0 YCTPAHEHWs HapylieHws, ypenoMus ob atom AGoHeHTa. YEeIOMIGHHE, HANPABISHHOE
OnepatopoM B JmiHelfi kabuuer Afowenra, npupasimWBasTcd K NHCEMEHHOMY yeegomiuenmio AGomenTta. B cuyuae
HEYCTPAHEHHA TAKOrO HAPYLIEHUs B TeyeHue 6 Mecsies ¢ gathl nomydeHnrs ASoreHtoM oT Onepatopa YEEIOMIEHHA B
nuceMeHHOH ¢iopMe © HaMepeHHWH NPHOCTAHOBHTE OKA38HHE YCNyr CBA3H 0o nepejadve gandex Onepatop B
OIHOCTOPOHHEM HOPSIKE BIPABE PACTOPTHYTE IOTOROP.

9. OTercTBeHHOCTE CTOpOH

9.1. Orsercrrennocts Omepatopa

9.).1. 3a HeHCNONHEHME WIH HeHajiekamlee WcTonHeHne ofssatensers Onepartop HeceT OTBETCTBEGHHOCTE Ieper
ABOHEHTOM B CTETYIOMINX CIYUAsX:

- HapyIIeHHe CPOKOB obecreueHHs OCTya K ceTd cBa3i ONepaTopa M CPOKOR OKA3AHMA YCIYT CRAZH,

- HeOKA3aHHe HIH HeKA9eCTBCHHOE OKasanne Yy,

- HApyLueHHe TaifHel HHQOPMALHA, epelaBaeMO 110 CETH CRA3H;

- HApyImeHWe YCTAHOBNEGHHEIX OrpaHMYeHWH HA pacnpocTpaHeHne cpemeHull of afonenTe-rpaknaHnHe, CTABLIHX
H3BECTHEIMH OIIEPATOPY CBA3N B CHIy HCIOIHEHUS JIOFOBOPA.

9.1.2. [1pn Hapywenun OnepaTopoM CPOKOB OKa3aHKsA yCIIyT CBA3H a0OHSHT-TPaKIAHNH 110 CBOEMY BHGOpY BIpABE:

- Ha3HAYMTE ONEPATOPY CBA3IH HOBEIH CPOK, B TeHeHHe KOTOPOTo A0/KHA OLITE OKA3aHA YCIyra CRA3M TI0 Tepeade JaHHEX;
- MOPY4HTE OKA3AHHE YC/TyT CBAZH IO Mepeliate JannLiX TPETEHM JIHLAM 33 pasyMHYIO LeHy W noTpedosaTs oT Onepatopa
BO3MEMIEHUS [IOHECeHHEIX PACKOMIOR,

- noTpeboBaTh YMEHBUICHHS CTOMMOCTH YCITYTH CBii3H 110 Nepeiave JaHHEX;

- PACTOPIHYTE IOTOBOp. ;

[To BenIenepevHClCHHEIM TpeGOBAHMAM, NpeABLSBASEMEM AGOHEHTOM-TPaKIAHUHOM, OmnepaTop YITAYHBAST MY
HEYCTOHKY:

- TIPH HapyMISHHH CPOKOB NMPENOCTABICHMA JIOCTYyNd K CETH Nepelady NAHHBIX - B pa3sMepe 3 MPOIEHTOB INATEl 3a
NPENOCTABIEHHE AOCTYIIA K CETH TIEPEe/iaii AAHHEIX 3a KaAIpi JeHk IIPOCPOUKH, BILIOTE /I0 Hadaia oGecleueH s nocTyna
K CETH repenadi IaHHEX, eclii Bonee BRICOKHIT pasMep HeyCTORKH He YKa3aH B /IOT0BOpe, HO He Gonee paMepa yKasaHHO
B [IOTOBOpE MIATEL;,

- TpH HAPYWIEHWH YCTAHOBMEHHBIX CPOKOB OKaiaHMd YCIyT CBA3M 10 Hepefade JAHHEIX - B pasMepe 3 NpouenTton
CTOMMOCTH YCITYTH CBA3M 110 lepejiaye AaHHBIX 38 Ka Ikl 4ac mpocpodkH BIUIOTE [0 HAYANA OKA3AHHA YCITYTH CBSI3H 110
nepesiade AaHHLIX, ecmi 6oree BEICOKHH pasvMep HeyCTOHKH He yK43aH B JIOTOBOPE, HO He GoNee CTOMMOCTH YCTYTH CRAZH
MO Nepenade JAHHEX.

9.1.3. B cnyyae HeOKa3aHMs WM HEKAYECTBEHHOIO OKa3aHHA YCIyr-Io BilHe Oneparopa AGoHeHT Bnpase noTpeboraTh
BO3Bpata Ha Jlulemoll cuer cpejictr, cmucaHHBIX ¢ JIMIEBOTO CHMETA 3a HMEpHOJl, KOTAA OTCYTCTEOBANA BO3MOKHOCTE



BOCMONE30BATRCA TakHMH Yomyramu, Heoxazanue Yenyr B npelesiax HOPMATHBHETX CPOKOB YCTPAHEHHS HEHCNpasHocTel H
apapuil, YCTAaHOBACHHEIX HacTOsiumu IIpaBunamu, He ABIASTCA HEOKa3aHueM YCIyr B CMBIC/IC HACTOALIErO IyHKTA.
OrepaTop HECET OTEETCTBEHHOCTE COITIACHO HACTOALIEMY IYHKTY NIPH YCIOBHH, 9TO HM HapylIeHEl HOPMATHEHEIE CPOKH
TMKBHIALHH HEHCIparHOCTEeH H apapHii.

9.1.4. Onepatop He HECET OTEETCTEBSHHOCTH 2a:

- 33 Ka4ecTBO, COJICPIKAHHE Oy YeHHO MM nepenannoi AGoHeHTOM HH(OPMALHK I0CPEICTBOM Y ClIyT;

- 33 HenonmpiopaHne AGOHEHTOM IUIATHBIX YCIYT TPETBMX JHIL, K KOTOPHM OH MONYYHI JOCTYIl TOCPEICTBOM
HCIONB30BaHM Yoy Onepatopa;

- 33 TIOCTE/ICTBHS CALNOK, 3aKmoueHHEX ABonenToM nocpe/ersoM Henonkzosanud Yenyr Onepatopa.

9.1.5. ObcTosTe/IECTBAME, HCKIOUALIAMH OTBeTCTBeHHOCTE OnepaTopa 3a HecnocoOHOCTE ADOHENTA MONMEIOBATECH
VYenyramu # (1) npuidHeHne AGOHEHTY YORITKOR, ABTMIOTCH!

- HapyleHHe, He 1o suHe Oneparopa, paboTsl obopymoranug 1 (unn) nporpaMmHoro obecnedeHus AGoHEHTa, B TOM YHCNE
B PE3yJIETATE HX HEHamIeRalleil HacTpoiky AGOHEHTOM MITH TPETEAMM JHLAMHA;

- HECAHKIHOHHPORAHHEIH IOCTYN TPETEHX JIHI K aboHeHTcKOMY TepMmunany (koMistotepy) ABoHeHTa, NPOHHKHOBEHHE Ha
ab0HEHTCKH TepMHHAI BPENOHOCHEIX MPOTPAMM;

- HCIONB30BAHHE TPeThHMH nuuaMu Huaentndmkanmonnex  fannsix  AGOHeHTa, HHBIX JIOTHHOB, TaponeH, Kofom
apTopH3OBAHHOrO AocTyna Abonenta (KpoMme CydaeR, KOT/JA 3TH JAHHLIE CTANH JOCTYNHE TPETEHM JTHLAM 1O BHHE
cotpyauukor Onepatopa);

- HerkenarensHas i ADoHeHTA nepe/ada BXOLAIIEro W Hexoaaimero Tpaduka, NPOH20MEINIad 10 TPHUHHAM, YKazaHHEM
BEHILIE;

- nporejedne Oneparopom paboT 1Mo yeTpaHeHWIO HeHclparHOCTell UM apapuii B mpefienax CpOKOB, TIPEYCMOTPEHHEIX
HacToammmH [parunamu;

- cBor B TMonwsoparensckoM (okoHeurowm) obopynosanus ADOHeEHTA WIW JHOOLIX TPETBEHX I, GCIMH IOCNEeNHee He
HAXOOHTCA NMOJ NPAMEIM yrpasneHueM Onepatopa. Omepartop He ofecnedMBaeT AHAMH3 NPHMHH HEYIOBAETBOPHTENBHOTO
Ka4decTBa COeMHEeHH: KoHKpeTHoTo ABoHeHTa;

- CaydaM MCmomk30Ranud AGOHEHTOM HeMCIPABHOTO WM He cepTudunupoBanHoro TTOME3OBATENECKOTO (OKOHEUHOIO)
ofopyZoBaHHA WIH mOpucoefuueHHs K AGOHEHTCKOH IMHWHM MHLIX TpHOOPOB M CAMOBONBHOTO MPHCOENHHEHHUS
JIOTIOTHUTENEHEX YCTPOHCTR;

- HEKAYECTBEHHAN WM HEMPABMIBHAL HacTpoiika [TonkzoBaTensckoro (0KOHEMHOT0) ofopynoBanusa caMuM ADOHEHTOM,

- HeTonk30BaHuA AGoHeHTOM Kalend, He COOTBETCTRYIOMEro yeTaHorneHaEM Tpebosamiam Onepartopa;

- HCTIONB30BaHHe AGOHEHTOM Kabensl, HMEIOMEero BHElIHNHe WIH BHYTPEHHHEE NOBPEKICHN;

- HEMpABHUNEHAA MpoKTaaka caMuM Abonentom kabens AbonenTekol nuHuK;

- o0pHIB (3aMblkanue) AGOHEHTCKOH TMHAY, HHEIE HEHCIIPABHOCTH, BOSHUKIIME N0 BUHE ABOHEHTA HITH TPETRHX JIHIL

- HapyIeHHe 3NeKTPOCHAOKEHHA B IOME, T/IC PAcoloKeHo roMelenne ADOHEHTa, B KOTOPOM OH HoJikayeTes Yeunyramu;

- NeHCTBHA M PEIIeHHA OPTAHOR YNPABNCHHS MHOTOKBAPTUPHEIM JIOMOM, IJe pa3sMelieHa ceTs cea3u Oneparopa,
NPEeNATCTBYIOMHE HenonHennio OnepatopoM cBoux ofg3atenseTe (B TOM HMHCNE OTPAHHUEHHE JOCTYNA COTPYIHHKOR
OMepaTopa B oM ATS NPOBE/ICHHS PEMOHTA ceTH ¥ 000pYyI0BaHIA CBA3H).

9.1.6. Onepatop He OyAeT HH B CHITY JOTOBOPHBIX 0GA2ATENECTE, HH B CHITY ODCTOATENECTR, BOIHHKARIINX M3 NPHIHHEHHA
Bpe/a, OTBEUATh mepes AGOHEHTOM H JIOGEIMH TPETHHMH JHUAMY 33 MOBOro pofa mpAMbIe MIH KOCBEHHHE YOHITKH,
TMOHECEHHbIe Kak AGOHEHTOM, TaK W nmﬁmMH TPeTEHMH JIHLIAMH, B Pe3yNETaTe HOMNLIORAHMS YCIyroil HIH MolydeHHs
IOCTyTIA K HUM (B ToM umcie Oneparop He HECeT OTBETCTBEHHOCTH 110 HCKAM TPETEHX JIHII 33 YIYUIEHHYIO BEITO/LY, MOTEPIO
KITHEHTOR HIIH TIOTEPI0 pemyTamid). Onepatop He NpemocTABNIST HAKAKMX rapaHTHil mubo pexoMeHpauuii W He Hecer
KAKOH-/MO0 OTRETCTBEMHOCTH 138 MOCHEACTBHMS MCNON3OBaHHS ABOHeHTOM mOGBIX BHIAOB HH(OPMALMU M YCIyr,
TOJYYEHHEIX ¢ TIOMOIIBIO Y CIyTH.

9.1.7. llockoneky HuTepHeT sBnseTcs A0OPOBONEHEM oﬁwgmﬁenuem pasnuunelx  cerell, Oneparop He Hecer
OTBETCTBEHHOCTH 33 HOPMANLHOS QyHKIHOHHPOBAHHE H JHOCTYNHOCTE OTASNBHEX CerMeHToR ceTH MuTepHeT. Oneparop He
TapaHTHPYET BOIMOKHOCTE MH(OPMAITHOHHOTO 0GMEHA ¢ TEMH Y3IAMH HIH CEPREpaMH, KOTOPHIE BpEeMEHHO MIIH TOCTOSHHO
HeJOCTYNHE Hepes ceTh MHTepHer.

9.1.8. dakruyeckas cKOPOCTE OOMEHA AAHHEIMH 3ABHCHT KAk OT chmmymmu npotokona odMena NAHHEIMH, OT
COCTOAHMA 3MEMEHTOB CeTH Iepeladn LaHHbiX, AGoHeHTCKON JNMHMH, ceTell Mepeiadn MaHHEIX npounx Onepatopom, a
TAKKE CEPBEPOB W JIpYroro ceteBoro obopyiosanus, ¢ koTopeiMu [lonezomarentckoe (okoneunoe) obopymopaHHe
OCYLIECTRIET OOMEH AAHHEIME), TAK H OT HATHYHA HHEIX YCIyT, okaisizaeMiix Onepatopom, B crasm ¢ yem Omnepatop He
rapaHTHPYeT HeNIMEHHOCTE CKOPOCTH 0DMeHa NaHHEIMA B TEMGHHE BCETO MEPHOJIA Okasanua Yeryru AGoHenTy.

9.2. OtsercreennocTk AGoHenTa

9.2.1. AGOHEHT HeCeT OTRETCTREHHOCTE Mepes OnepatopoM B CNeYIONIHX CITyHanx:

- HEOMMaTa, HeMOMHAs HITH HeCBOeBpEMeHHas orTaTa Yonyr;

- HapyIIEHHE NPaBKIl SKRCITyaTalHH NOME30BATE/LECKOr0 (OKOHeYHOT0) 060pyaoRaHH: | (1U1i) aG0HEHTCKOro TepMUHATA (B
TOM HHC/IE HApYIICHHE 3amPeTa Ha NONKTOUEHHE 110/1E30BATENbCKOr0 (OKOHETHOT0) 0BOpPYIORANNS, HE COOTBETCTRYIONMIETO
YCTAHOBNEHHBIM TPeOORANMAM H MOAKIMOYEHHE 000PyAORAHAS TPETHHX JIHII);

- COBEPINEHHE ACHCTRUH, TPHBOIALIK K HAPYUIeHHIO (Y NKIHOHHPOBAHHA CPE/ICTE CBASH M ¢eTH chasd Onepatopa.

9.2.2. B ciyHae HEOIUIATEL, HeNmonHoH MM HECBOEBpEMeHHOIT onmaTsl Yenyr AGoHeHt, o TpeGosamo

Onepatopa, ynnauusaer Onepatopy Heycroliky B pasmepe | OpolleHTa CTOMMOCTH HEOIUIA9GHHEIX, OIUIAYEHHEIX B
HEMONHOM 00BeME HITH HECBOSEPEMEHHO OIUTAMEHHEX Y CITyT.

9.2.3. B ciyqae HapylleHus TNpaRMT IKCIITyarauud obopyfoRaHAA M (mm) aboHeHTeKOro TEPMHHATA, COBEpPIUCHME
ACHCTEUH, NPHBOMAIMX K HAPYIIEHUMIO (yHKIMOHHPOBAHUS CPEACTE CBA3H M cetd cea3n Oneparopa, Omeparop BIpase

0GpaTHTEEA B €Y/l ¢ HCKOM O BOIMEILEHHH YORITKOR, IPHYHHERHRIX TAKHMH JAeHCTBHIMEH Aﬁm—tenm
9.3. OBCTOATENBCTRA HENPEOOMUMOH CHITE]



9.3.1. CropoHsl 0CROGOMKIAIOTCA OT OTESTCTBEHHOCTH 3@ HEHCIIOIHEHHE HIH HEHa/UISKAllee HCNONHEHHE 0bA3aTe/beTs,
CCHH JOK&MKET, UTO MX HCHCIOMHEHHE MIIH HCHAISKAISE HCNOITHCHNE HPDPIBOLI]JIG BCHNCICTBHE Hﬂﬂc’l‘ﬂﬂﬂ OGCTUHTEHBCTB
HEIPEOJONHMOL CHIIE HIIH 110 BHHE APYTOH CTOPOHEL

0.3.2. OGcToATeNECTRAMM Hempeojonumoit cunel CTOPOHB MPHIHAIOT:  CTHXHITHEIE Ee,ucrnm TOMAPE], TEXHOTCHHEIE
aBapHH W KaTacTpodel, MacCOBEIe GeCTIOpAIKH, BOGHHEIS AeiicTBiA, OYHTEL, IPaKIAHCKHE BOTHEHH!A, 3a0acTOBKH, NEHCTBUA
H pelIeHHs OPTaHOB BJIACTH, MHEIE OOCTOATENECTBA OOBEKTHBHO MpenaTCTRyoume uenonseno CTopoHAMH CBOMX
obazatenccTe o JoroBopy, TO €CTh HpPE3BHMAMHBIE M HEMPEONOIHMEIS npm MAHHBIX  yenoBusxX obcTodTensCTsa,
HACTYIHMBIIHE [oc/e 3akmouenns Jorosopa.

10. “pHﬂ{:TBIIUBJIEIIHE, H3MeHeHHe yCJIDBHﬁ, OﬂHOE'l'BpDHHHﬁ OTKAa3 0T OKA3aHHHA YCOIYT

10.1. AGouenT Bnpase moTpeGoBaTh MPHOCTAHOBKH OKa3aHHA eMy YCIyr B ciydae ciaun AGoHeHTOM B HaeM (TIoIHaeM),
apenny (cyGapeHfy) MOMEIIeHHS, B KOTOPOM YCTAaHOBIEHO okoHewHoe ofopyjosanue AGoHeHTa, HA CPOK JAeHCTBHA
jororopa HaliMa (nopHaliMa), apennsr (cyGapennsl). Onepatop npHOCTAHARIHBAST OKazanue AGonenty Yeuyr ne no3jiHee
cieytotero paGouero AHA ¢o JHS PerHCTPAIIHA THCEMEHHOTO 3adBieHd AGonenTa o npuoctanosnenmy. C HaHUMAaTeeM
(nonHaHuMareneM), apeHaaropoM (cyGapeHIaTopoM) IOMELIeHHS, B KOTOPOM ycTaHorneHno obopynosauue, Moxer GeITh
2AKIOYEH JOTOBOP HA CPOK AeiieTEHS JOroBopa Haiima (moanaiiMa), apenzkl (cyDapeH/ikl) ¢ BhIIEICHHEM Ui ITHX Henel
TOTO K€ YHHKATLHOTO KOJIZ HMASHTH(HKAUMH, KOTOPEH ORUI BRIAGNEH MpH 2aKIIOMEHHH JOTOBOPA, JelicTBHE KOTOPOro
MPUOCTAHARIKBACTCS, MM HHOIO YHHKANEHOTO KoIa HOeHTH(HkaMH. Bo3oGHOBNeHWe oKa3aHMA YCIYT MpPOM3BOAMTCH
OnepatopoM He mnozaHee 3 (tpex) paloumx gHell co IHA pPerHcTPaluH MHCEMEHHOTO 3agsnenns AGomenta o
BO300HORNEHUH OKa3aHus Yoy, 3a Beck NepHo/ MpHOCTaHOBIEHHA Y eryr OnepaTopoM MiaTa He B3HMAeTCH.

10.2. Abonent enpaee B mofoe BpeMa B OJHOCTOPOHHEM MOPS/KE OTKA3aThCH OT Yoilyr Kak B [eOM, TAK H B YACTH
OTAENEHOH YCIyrH TPH YCTIOBHH OMIaThl UM (AKTHUeCKH NoHeceHHRX OnNepaTopoM pacxoioB no okazanuio ABonenty
yenyr, a Tak ke Bosepara OBopy/loBanus NpejocTaBIenHoro eMy BO BpeMeHHoe Nofkzosanue. B cinydae yKIOHeHHS
AbBonenTa ot Boizepata OBopynopaHus, oH oba3aH BEULIATHTE (QnepaTopy ero croMMocTek. ABoHEHT obs3aH Mepelarhs
OnepaTopy OTKa3 0T YCIyrd B MHCBMEHHOM BHIE He MO3/IHee HeM 3a 5 pabounx OHell 00 ATl IpeanonaraeMoro 0TKasa ot
VYenmyru. Otkaz AGonenTta oT Yeiryrd perucrpupyetca OnepaTopoM Ha OCHOBAaHHMH NMHCEMEHHOrO 3aiBneHHs AboHenTa,
Horosop pactopraercs, OnepaTop npexpaiiaeT NpeIocTaRIeHHe 3T0H Y elyrd H BaMMaHHe omnarel 3a Y aryry. C Jlunesoro
cyera ADOMENT4 CHMCHIBAIOTCA MNEHEXHHIE cpelcTea 2a daxTudeckoe BpeMs NonbiopaHus Ycayramd., Ocrapuimecs
JeHeKHEIE cpeIcTRA Bo3BpallarTes ABoHeHTY.

10.3. AGoHenT snpase nepefti va unoit TITO, cornacopanusii ¢ Oneparopom, myTem nonaun 3aapku. Ieperon AGonenTta
Ha HoBEIH TTIO ocyuiecTRisieTcs ¢ NepBOro YHCN Mecsa.

10.4. TTo vruimarise Oneparopa Jorosop Mower GLITE PACTOPTHYT B OJHOCTOPOHHEM MOPS/IKE KAK B 11810M, TAK H B 4acTH
OTAENEHOH YCIyrH B ciydae He ycrpanends AGoHedtoM Hapywenus ycnoewii Toropopa, macToaumx [lpasun unu
TpeboraHHH JeHCTBYIOMEro 3aKkoHOMATe/LCTBE B TedeHHe O MecaleR ¢ maTel momywueHua AGoHeHtToM or Oneparopa
YBEAOMICHHS B NTUCEMEHHOH hopMe 0 HAMEPSHHH NPHOCTAHOBHTE OKA3AHHE YCIYT 110 IPHYHHE JAHHOTO HAPYIIEHMS,

10.5. B cnyqae pactopienns [orosopa MIIH NpeKpalleHns AeiicTeus 3akasa (3akaion), HE3ABHCHMO OT OCHOBAHMI, NaTa
3a YenyrH 1o TPeIoCTAaRIeHHIO HOCTYIAa K cerd cBasn Onepartopa BO3BpaTy HE MOMUIS/KHT, 34 HCKIIOHEHHEM CITyHMach
pacropsxenus Jlorosopa W/MiH Npekpamenns Aelictsua 3axasa (3axasos) fo MoMenTa okasanus AGomenTy Yemyrs mo
NPenoCTARIIEHUIO OCTYNA K ceTH cRa3n Onepatopa.

10.6. Onepatop BIpase NHCEMEHHO yBeOMNATE AGOHEHTA JUTA IPHHATHA COBMECTHOTO PELICHHS, B CITyYasx:

- 3ampeTa OPTaHoB YNPABNEHHS MHOTOKBADTHPHEIM J0OMOM, B KOTOpoM ADOHENTY OKA3LIBAIOTCA YCIYTH, HA OanbHeiimee
pasMelIeHHe HITH SKCTUTyaTallio B 3TOM TOoMe CeTH cBasl Onepatopa;

= TIOHYKJIEHHA OPTAHOM YTIPAB/ICHHA MHOTOKBapPTHPHEIM JioMoM Onepatopa BHOCHTE TUIATY 3a pasMelleHHe CeTH CBA3H B
MAHHOM JIOME,

11. Ipoyue ycnosusn

11.1. B cnyuae wiMeHenus peksusutos Onepartopa, Onepatop ysegomnser o6 stom AGomHeHTa MyTeM pasMelienus
COOTRETCTRYIOLIEro co0bNIeHHs Ha cafite Oneparopa,

11.2. B ciyuae, ecniu Onepatopy He NPEAOCTaBIEHO NPABO HIH HA HETO HE BO3MOKEHA 06S3aNHOCTE TI0 OTHOCTOPOHHEMY
H3MEHEeHHIO ycnoedit JoroBopa, B TOM 4YHCIE B OTHOMIGHWH CYIIECTBEHHRIX YCIOBHH, To uiMeHeHms B Jloromop
OpOPMIIOTCA  3AKMIOMEHHEM HONOIHUTENLHOTO COTTAlleHus. BHecenue WiMeHeHwli B JIOTOROp, 3AKITIOYEHHEIH B
IHCEMEHHOH (IOpMe, B TOM HHCIE KACAIOWMXCA WIMEHEHHA aGOHEHTOM CHOTEMB! OMNATHL YCIYT CBA3H HIHM BEIGOpOM
Apyroro TaphgHOre mniasa, oQopMIAeTCs NyTeM 3aKMOYEHHS AONONHHTENBHOrO Ccoryalienus K aorosopy. Ilnara sa
H3IMEHEHNe Tapu(HOro mnaHa ¢ aboneHTa He B3UMaeTcd, O HeobxonuMmocTH wameHeHua JIoroBopa MyTeM 3aKnOYeHHS
JOTIONHHTENBHOIO  corffamenns Omnepatop ysefomnser AGoneHTa moGEM criocofOM 110 CBOEMY YCMOTPEHHIO
(nocpencTBOM pasMcllcHHA YBEJOMICHHS Ha calite, oTnpasnenns SMS-coobmenuii, coobiennii B MECCEHDKEpEl H
COLMANBHEIE CCTH, MOCPEICTEOM 3NMEKIPOHHON NOUTE, 10 TenedoHy, B MecTax padoTs ¢ adONeHTAMH | T.I.) HE M03OHEE,
HeM 3a 5 (Ilsate) pawelf Do MOMEHTA 3aKmOYeHHA [OTONHHTENBHONO COIJIAIICHHSN, €CTH HHOE HE TIPEIYCMOTPEHD
JIEHCTRBYIOUTHM $aKOHONATETECTROM,

Ecnu  HMHOe He Tpe/yCMOTPeHO yeHOBMSMH  IONONHETENBHOIO —COFTANIEHAS, TONTBEDAKICHHEM  3aKTOYCHHA
JOTIONHHTEIBHONO COMMAWEHHS CO CTOPOHEL AbBonenTa ABAETCA NPOLOIKEHHE Nos30BanKHa AGoHeHTOM YCnyraMu nocie
YKA3AHHON B MOTOMHATENEHOM COTNAINSHHH JATH €r0 BOTYIIEHHS B CHITY.

11.3. AGoHeHT Ie/TBEpIKIAET CBOE Corvlacke Ha pasMelienne OGopyaosanus OnepaTopa B MecTax o6LIero noNk30BaHAL B

3/1aHAH, CTPOSHHM, COOPY/KeHWH, B KOTOPOM DACMONOKEHO MOMEINEHWe, N0 aapecy Koroporo ONepaTtop OKaskiBaer
ABOHEHTY YCIyTH CRATH.



